
GUIDE TO CREATING AN ONLINE FUNDRAISING PAGE

1. Explore Smile Train’s Get Involved webpage to determine what type of 
fundraiser you want to create, then start a page of your own using one of the 
following links:

• Birthday
• Get Creative
• Students for Smiles
• Memorials
• Tributes
• Weddings

2. Click “Create a Page” and enter your fundraiser and registration details.

• Add a page title
• Create a customized link
• Make a fundraising goal
• Consider donating to your own page to kickstart your fundraiser!

https://www.mysmiletrain.org/index.cfm?fuseaction=donorDrive.event&eventID=518&_gl=1*plz1d0*_gcl_aw*R0NMLjE3MjcyNzA3NTguQ2p3S0NBanc2YzYzQmhBaUVpd0FGMEVIMUlvLXlZb1pNb2taakx5YkFiV2dUR1hCZUFGUVBHRW9QcnpveFZjYS1aM1BxbG9YVEVBV0Fob0NkOVlRQXZEX0J3RQ..*_gcl_au*NzIzOTI4NzY3LjE3Mjk2OTU4OTU.*_ga*Mjk4NDk4MjgxLjE3Mjk2OTU4OTU.*_ga_E2W8TR1L1J*MTcyOTg4MDQ3Ni4xMC4xLjE3Mjk4ODIzMDYuNjAuMC4w*_fplc*dVB5SEFOTTFPcHclMkZiTTNGaVVqSmZCMFdzZ0pmY0VuNXZPcWFsN0RtWVRLbkVPNSUyRlhZNGNRa2dMUHBMNGxXeWZwcndaaGYwNGFtcUk1JTJGRE92TFN4JTJGZlZrSkUzZlg4Rk9pQnNqOVVhSnJCekFZeVR5NU5XSExTdDJvQUtqbXclM0QlM0Q.
https://www.mysmiletrain.org/index.cfm?fuseaction=donorDrive.event&eventID=517&_gl=1*dcfrnw*_gcl_aw*R0NMLjE3MjcyNzA3NTguQ2p3S0NBanc2YzYzQmhBaUVpd0FGMEVIMUlvLXlZb1pNb2taakx5YkFiV2dUR1hCZUFGUVBHRW9QcnpveFZjYS1aM1BxbG9YVEVBV0Fob0NkOVlRQXZEX0J3RQ..*_gcl_au*NzIzOTI4NzY3LjE3Mjk2OTU4OTU.*_ga*Mjk4NDk4MjgxLjE3Mjk2OTU4OTU.*_ga_E2W8TR1L1J*MTcyOTg4MDQ3Ni4xMC4xLjE3Mjk4ODIzNDcuMTkuMC4w*_fplc*dVB5SEFOTTFPcHclMkZiTTNGaVVqSmZCMFdzZ0pmY0VuNXZPcWFsN0RtWVRLbkVPNSUyRlhZNGNRa2dMUHBMNGxXeWZwcndaaGYwNGFtcUk1JTJGRE92TFN4JTJGZlZrSkUzZlg4Rk9pQnNqOVVhSnJCekFZeVR5NU5XSExTdDJvQUtqbXclM0QlM0Q.
https://www.mysmiletrain.org/index.cfm?fuseaction=donorDrive.event&eventID=524&_gl=1*y3de9f*_gcl_aw*R0NMLjE3MjcyNzA3NTguQ2p3S0NBanc2YzYzQmhBaUVpd0FGMEVIMUlvLXlZb1pNb2taakx5YkFiV2dUR1hCZUFGUVBHRW9QcnpveFZjYS1aM1BxbG9YVEVBV0Fob0NkOVlRQXZEX0J3RQ..*_gcl_au*NzIzOTI4NzY3LjE3Mjk2OTU4OTU.*_ga*Mjk4NDk4MjgxLjE3Mjk2OTU4OTU.*_ga_E2W8TR1L1J*MTcyOTg4MDQ3Ni4xMC4xLjE3Mjk4ODIzMjAuNDYuMC4w*_fplc*dVB5SEFOTTFPcHclMkZiTTNGaVVqSmZCMFdzZ0pmY0VuNXZPcWFsN0RtWVRLbkVPNSUyRlhZNGNRa2dMUHBMNGxXeWZwcndaaGYwNGFtcUk1JTJGRE92TFN4JTJGZlZrSkUzZlg4Rk9pQnNqOVVhSnJCekFZeVR5NU5XSExTdDJvQUtqbXclM0QlM0Q.
https://www.mysmiletrain.org/index.cfm?fuseaction=donorDrive.event&eventID=519&_gl=1*45vb0u*_gcl_aw*R0NMLjE3MjcyNzA3NTguQ2p3S0NBanc2YzYzQmhBaUVpd0FGMEVIMUlvLXlZb1pNb2taakx5YkFiV2dUR1hCZUFGUVBHRW9QcnpveFZjYS1aM1BxbG9YVEVBV0Fob0NkOVlRQXZEX0J3RQ..*_gcl_au*NzIzOTI4NzY3LjE3Mjk2OTU4OTU.*_ga*Mjk4NDk4MjgxLjE3Mjk2OTU4OTU.*_ga_E2W8TR1L1J*MTcyOTg4MDQ3Ni4xMC4xLjE3Mjk4ODIzNjEuNS4wLjA.*_fplc*dVB5SEFOTTFPcHclMkZiTTNGaVVqSmZCMFdzZ0pmY0VuNXZPcWFsN0RtWVRLbkVPNSUyRlhZNGNRa2dMUHBMNGxXeWZwcndaaGYwNGFtcUk1JTJGRE92TFN4JTJGZlZrSkUzZlg4Rk9pQnNqOVVhSnJCekFZeVR5NU5XSExTdDJvQUtqbXclM0QlM0Q.
https://www.mysmiletrain.org/index.cfm?fuseaction=donorDrive.event&eventID=522
https://www.mysmiletrain.org/index.cfm?fuseaction=donorDrive.event&eventID=525


3. Create a DonorDrive account or login to your existing account.

4. Personalize your fundraising page with a story and photos. You can use 
our template for inspiration on how to connect with potential donors.
Your page is now set up!

5. Use the bar at the top of the page to move around the fundraising portal and 
view your dashboard, messages, and account settings. Here’s what each of those 
tabs allow you to do:
• Your Page — Displays your fundraising page and lets you modify your profile pic-

ture, title, display name, goal, and story
• Dashboard — Offers an overview of your fundraising progress and  
 suggested actions
• Donations — Lists the donations you’ve received, provides downloadable reports, 

and allows you to record offline donations like cash and checks
• Messages — Enables you to request support and share updates
• Resources — Opens additional fundraising tips and guidance
• Account — Allows you to view or edit your contact information  

GUIDE TO CREATING AN ONLINE FUNDRAISING PAGE

https://www.smiletrain.org/sites/default/files/2025-04/communication-templates-for-smile-train-fundraisers.pdf
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6. Make the most of your page by:
• Personalizing — Use photos, videos, and personal stories to connect with potential 

donors and demonstrate how much your partnership with Smile Train means to you.
• Updating progress — Post updates on your page’s profile after events or milestones 

to let supporters know how things are going
• Milestones and Incentives — These are only available if activated by Smile Train

Milestones — Fundraising milestones allow you to create mini-goals to inspire 
your donors. Donations made directly to a milestone will help you reach your 
mini-goal and still count towards your overall fundraising goal 
Incentives — Fundraising incentives are a tool to help you encourage your       
donors to give and reward them for their support. You can create giveaway 
items for certain donation amounts.

• Sharing — Share your page’s custom URL everywhere you can: text, email, social  
media, etc.

• Download the DonorDrive Fundraising Mobile App for easy access to your page 
anywhere you go

Download our Mobile App user instructions for Smile Train supporters

7. You’re ready to start fundraising! Learn how to add offline donations, like cash 
and checks, here.

https://www.smiletrain.org/sites/default/files/2025-04/adding-offline-donations-in-dd-instructions-sheet.pdf

