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om

s. 
T

he
se

 c
an

 le
ad

 to
 se

rio
us

 c
on

se
qu

en
ce

s i
nc

lu
di

ng
 m

al
nu

tr
iti

on
, 

de
hy

dr
at

io
n,

 c
hr

on
ic

 d
ise

as
e,

 a
nd

 e
ve

n 
de

at
h.

 T
he

 fo
llo

w
in

g 
ar

e 
co

m
m

on
 g

er
m

s r
es

po
ns

ib
le

 fo
r i

nf
ec

tio
ns

 c
au

sin
g 

sig
ns

 a
nd

 sy
m

pt
om

s m
en

tio
ne

d 
be

tw
ee

n 
br

ac
ke

ts
: 

• 
E.

 co
li 
(b

lo
od

y 
di

ar
rh

ea
, f

ev
er

 k
id

ne
y 

fa
ilu

re
, h

em
ol

yt
ic

 u
re

m
ic

 sy
nd

ro
m

e,
 a

nd
 p

os
sib

ly
 d

ea
th
) 

• 
Sa

lm
on

ell
a 
(d

ia
rr

he
a, 

fe
ve

r, 
ab

do
m

in
al

 c
ra

m
ps
) 

• 
Li

ste
ria

 (d
ia

rr
he

a, 
fe

ve
r) 

• 
Br

uc
ell

a 
(fe

ve
r, 

sw
ea

tin
g,

 jo
in

t a
nd

 m
us

cl
e 

pa
in

, a
nd

 m
ay

 c
au

se
 c

hr
on

ic
 d

ise
as

e)
 

• 
Cr

yp
to

sp
or

id
iu

m
 (w

at
er

y 
di

ar
rh

ea
, s

to
m

ac
h 

cr
am

ps
, v

om
iti

ng
, f

ev
er

, w
ei

gh
t l

os
s) 

• 
Ca

m
py

lob
ac

ter
 (v

om
iti

ng
, b

lo
od

y 
di

ar
rh

ea
, f

ev
er

, a
nd

 a
bd

om
in

al
 c

ra
m

ps
) 

• 
St

ap
hy

loc
oc

cu
s a

ur
eu

s (
vo

m
iti

ng
, d

ia
rr

he
a,

 d
eh

yd
ra

tio
n,

 a
nd

 lo
w

 b
lo

od
 p

re
ss

ur
e)

 
 H

ow
 to

 sa
fe

ly
 p

re
pa

re
 c

ow
’s

 m
ilk

 in
fa

nt
 fo

rm
ul

a 
R

ef
er

 to
 th

e 
W

H
O

 In
fa

nt
 fe

ed
in

g 
co

un
se

lin
g 

fly
er

: 
ht

tp
://

w
w

w
.w

ho
.in

t/h
ac

/c
ris

es
/in

te
rn

at
io

na
l/m

id
dl

e_
ea

st
/L

eb
an

on
_g

ui
de

lin
es

_f
or

_b
re

as
t_

m
ilk

_s
ub

st
itu

te
s.p

df
 

1. 
W

as
h 

ha
nd

s w
ith

 w
ar

m
 so

ap
y 

w
at

er
 b

ef
or

e 
pr

ep
ar

in
g 

in
fa

nt
 m

ilk
. 

2.
 

A
lw

ay
s u

se
d 

m
ar

ke
d 

cu
p 

or
 g

la
ss

 to
 m

ea
su

re
 w

at
er

 a
nd

 m
ilk

. 
3. 

Fi
ll 

th
e 

cu
p 

or
 g

la
ss

 to
 th

e 
“w

at
er

” m
ar

k 
w

ith
 w

at
er

. P
ut

 th
e 

w
at

er
 in

to
 th

e 
po

t. 
 

4.
 

Fi
ll 

th
e 

cu
p 

or
 g

la
ss

 to
 th

e 
“m

ilk
” m

ar
k 

w
ith

 m
ilk

. A
dd

 th
e 

m
ilk

 to
 w

at
er

 in
 th

e 
po

t. 
5. 

M
ea

su
re

 th
e 

su
ga

r b
y 

fil
lin

g 
th

e 
sp

oo
n 
(le

ve
l, 

ro
un

de
d,

 o
r h

ea
pe

d 
as

 d
ire

ct
ed
) a

nd
 a

dd
 sp

oo
nf

ul
s t

o 
th

e 
liq

ui
d.

 
St

ir 
w

el
l. 

6.
 

Br
in

g 
liq

ui
d 

to
 a

 b
oi

l a
nd

 th
en

 le
t i

t c
oo

l. 
K

ee
p 

it 
co

ve
re

d 
w

hi
le

 it
 c

oo
ls.

 
7. 

Fe
ed

 in
fa

nt
 b

y 
a 

cu
p.

 D
isc

ar
d 

an
y 

un
us

ed
 fo

rm
ul

a,
 g

iv
e 

it 
to

 a
n 

ol
de

r c
hi

ld
 o

r m
ot

he
r c

an
 d

rin
k 

it.
  

8.
 

W
as

h 
al

l t
he

 c
up

s, 
sp

oo
ns

, b
ot

tle
s, 

te
at

s/n
ip

pl
es

, r
in

gs
, c

ap
s i

n 
w

ar
m

 so
ap

y 
w

at
er

.  
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 B
en

ef
it

s o
f p

as
te

ur
iz

at
io

n 
(b

oi
lin

g 
m

ilk
) 

• 
Pa

st
eu

riz
at

io
n 

is 
a 

pr
oc

es
s t

ha
t k

ill
s h

ar
m

fu
l b

ac
te

ria
 b

y 
he

at
in

g 
m

ilk
 to

 a
 sp

ec
ifi

c 
te

m
pe

ra
tu

re
 fo

r a
 se

t 
pe

rio
d 

of
 ti

m
e.

  
• 

Pa
st

eu
riz

at
io

n 
ki

lls
 th

e 
ba

ct
er

ia
 re

sp
on

sib
le

 fo
r d

ise
as

es
 su

ch
 a

s l
ist

er
io

sis
, s

al
m

on
el

lo
sis

, c
am

py
lo

ba
ct

er
io

sis
, 

ty
ph

oi
d 

fe
ve

r, 
tu

be
rc

ul
os

is,
 d

ip
ht

he
ria

, a
nd

 b
ru

ce
llo

sis
, a

s w
el

l a
s o

th
er

 b
ac

te
ria

; a
lso

 d
es

tr
oy

s H
IV

 if
 

ex
pr

es
se

d 
br

ea
st

 m
ilk

. 
• 

Pa
st

eu
riz

ed
 m

ilk
 st

ill
 c

on
ta

in
s l

ow
 le

ve
ls 

of
 th

e 
ty

pe
 o

f n
on

pa
th

og
en

ic
 b

ac
te

ria
 th

at
 c

an
 c

au
se

 fo
od

 to
 sp

oi
l, 

so
 

it 
is 

im
po

rt
an

t t
o 

us
e 

th
e 

m
ilk

 w
ith

in
 a

 fe
w

 h
ou

rs
 o

r k
ee

p 
re

fr
ig

er
at

ed
. 

 H
ow

 to
 p

as
te

ur
iz

e 
ra

w
 c

ow
’s

 m
ilk

 v
ia

 fl
as

h-
he

at
in

g 
m

et
ho

d 
1. 

Pu
t 5

0-
15

0m
l o

f m
ilk

 in
 a

 c
le

an
 h

ea
t-

re
sis

ta
nt

 c
on

ta
in

er
 o

r g
la

ss
 ja

r. 
2.

 
Pl

ac
e 

jar
 o

f m
ilk

 in
 a

 sm
al

l p
an

 o
f w

at
er

.  
3. 

M
ak

e 
su

re
 w

at
er

 is
 tw

o 
fin

ge
rs

 a
bo

ve
 th

e 
le

ve
l o

f m
ilk

 in
 th

e 
jar

.  
4.

 
H

ea
t w

at
er

 o
n 

ho
t f

ire
 u

nt
il 

w
at

er
 re

ac
he

s a
 ro

lli
ng

 b
oi

l (
la

rg
e 

bu
bb

le
s).

  
5. 

Le
av

in
g 

th
e 

w
at

er
 to

 b
oi

l t
oo

 lo
ng

 w
ill

 d
am

ag
e 

nu
tr

ie
nt

s i
n 

th
e 

m
ilk

. 
6.

 
R

em
ov

e 
jar

 im
m

ed
ia

te
ly

 fr
om

 b
oi

lin
g 

w
at

er
.  

7. 
Pl

ac
e 

jar
 in

 c
oo

l w
at

er
 o

r l
et

 it
 st

an
d 

al
on

e 
un

til
 re

ac
he

s r
oo

m
 te

m
pe

ra
tu

re
. 

8.
 

Pr
ot

ec
t m

ilk
 a

s i
t c

oo
ls 

by
 p

la
ci

ng
 sm

al
l p

la
te

 o
n 

it.
  

9.
 

T
hi

s h
ea

te
d 

m
ilk

 c
an

 b
e 

sa
fe

ly
 g

iv
en

 a
t r

oo
m

 te
m

pe
ra

tu
re

 w
ith

in
 6

 h
ou

rs
, o

r m
ilk

 c
an

 b
e 

re
fr

ig
er

at
ed

 to
 u

se
 

w
ith

in
 th

e 
ne

xt
 fe

w
 d

ay
s. 

 

E
vi

d
en

ce
 o

f 
Le

ar
ni

ng
 

Pa
rt

ic
ip

an
ts

 w
ill

 b
e 

ab
le

 to
 li

st
 tw

o 
ty

pe
s o

f b
ac

te
ria

 o
r d

ise
as

es
 th

at
 p

as
te

ur
iz

in
g 

m
ilk

 w
ill

 d
es

tr
oy

. 
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TT
oo

pp
iicc

  
LL

aacc
ttoo

ssee
  II
nn

ttoo
llee

rraa
nn

ccee
,,  CC

oo
ww

’’ss
  MM

iillkk
  PP

rroo
ttee

iinn
  AA

llllee
rrgg

yy,,
  aa

nn
dd

  CC
oo

ww
’’ss

  
MM

iillkk
  IInn

ttoo
llee

rraa
nn

ccee
  

Le
ar

ni
ng

 
O

b
je

ct
iv

es
 

Pa
rt

ic
ip

an
ts

 w
ill

 u
nd

er
st

an
d 

th
e 

de
ve

lo
pm

en
t o

f l
ac

to
se

 in
to

le
ra

nc
e 

an
d 

its
 ra

re
 o

cc
ur

re
nc

e 
in

 in
fa

nt
s. 

Le
ar

ni
ng

 
A

ct
iv

it
ie

s 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

L
ac

to
se

 in
to

le
ra

nc
e 

de
m

on
st

ra
ti

on
 

• 
Pl

ac
e 

th
re

e 
cl

ea
r g

la
ss

 c
on

ta
in

er
s o

n 
a 

ta
bl

e 
 

o
 

Po
ur

 10
0-

15
0 

m
l o

f d
ar

k 
oi

l i
n 

co
nt

ai
ne

r 1
. 

o
 

Po
ur

 10
0-

15
0 

m
l o

f o
ra

ng
e 

ju
ic

e 
in

 c
on

ta
in

er
 2

. 
o

 
Po

ur
 18

0-
21

0 
m

l o
f m

ilk
 in

 c
on

ta
in

er
 3.

 
• 

A
sk

 o
ne

 p
ar

tic
ip

an
t t

o 
po

ur
 h

al
f o

f t
he

 m
ilk

 fr
om

 c
on

ta
in

er
 3 

in
to

 c
on

ta
in

er
 1.

 
• 

A
sk

 a
no

th
er

 p
ar

tic
ip

an
t t

o 
po

ur
 th

e 
re

st
 o

f t
he

 m
ilk

 fr
om

 
co

nt
ai

ne
r 3

 in
to

 c
on

ta
in

er
 2

. 
• 

D
isc

us
s w

ith
 p

ar
tic

ip
an

ts
 w

ha
t t

he
 a

ct
iv

ity
 re

pr
es

en
ts

. 
 

15
 m

in
ut

es
 

• 
3 g

la
ss

 c
on

ta
in

er
s 

• 
10

0-
15

0 
m

l o
f d

ar
k 

oi
l 

(p
al

m
 o

il)
 

• 
10

0-
15

0 
m

l o
f o

ra
ng

e 
or

 
pi

ne
ap

pl
e 

ju
ic

e 
• 

18
0-

21
0 

m
l o

f m
ilk

 
• 

Pa
pe

r t
ow

el
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T
ra

in
er

’s
 N

o
te

s 

C
on

ta
in

er
 1 

re
pr

es
en

ts
 la

ct
os

e 
in

to
le

ra
nc

e 
(n

o 
la

ct
as

e 
pr

es
en

t).
 T

he
 m

ilk
 is

 n
ot

 m
ix

ed
/a

bs
or

be
d 

in
 th

e 
bo

dy
, s

o 
it 

m
ov

es
 th

ro
ug

h 
th

e 
bo

dy
 u

nd
ig

es
te

d 
an

d 
ca

us
es

 lo
ts

 o
f g

as
tr

oi
nt

es
tin

al
 u

ps
et

. I
t h

as
 n

o 
lo

ng
-t

er
m

 c
on

se
qu

en
ce

s. 
 

 C
on

ta
in

er
 2

 re
pr

es
en

ts
 m

ilk
 p

ro
te

in
 a

lle
rg

y.
 T

he
 la

ct
as

e 
is 

pr
es

en
t s

o 
th

e 
m

ilk
 is

 m
ix

ed
/a

bs
or

be
d,

 b
ut

 th
e 

bo
dy

’s 
im

m
un

e 
sy

st
em

 d
oe

s n
ot

 re
co

gn
iz

e 
th

e 
m

ilk
 p

ro
te

in
s a

nd
 a

tt
ac

ks
 th

e 
pr

ot
ei

n.
   

 L
ac

to
se

 in
to

le
ra

nc
e 

• 
La

ct
os

e 
is 

a 
su

ga
r (

ca
rb

oh
yd

ra
te
) f

ou
nd

 in
 b

re
as

t m
ilk

 a
nd

 c
ow

’s 
m

ilk
. 

• 
H

um
an

 b
re

as
t m

ilk
 h

as
 th

e 
hi

gh
es

t a
m

ou
nt

 o
f l

ac
to

se
 th

an
 a

ny
 o

th
er

 m
am

m
al

 (a
nd

 h
av

e 
th

e 
la

rg
es

t b
ra

in
s a

t 
bi

rt
h)

. 
• 

La
ct

os
e 

m
us

t b
e 

br
ok

en
 d

ow
n 

to
 sm

al
le

r u
ni

ts
 b

y 
a 

su
bs

ta
nc

e 
(a

n 
en

zy
m

e)
 c

al
le

d 
la

ct
as

e,
 fo

un
d 

in
 th

e 
sm

al
l 

in
te

st
in

e,
 to

 m
ak

e 
en

er
gy

 fo
r t

he
 b

od
y.

  
• 

La
ct

os
e 

in
to

le
ra

nc
e 

oc
cu

rs
 w

he
n 

th
e 

bo
dy

 p
ro

du
ce

s l
itt

le
 o

r n
o 

la
ct

as
e.

   
• 

W
ith

ou
t l

ac
ta

se
, l

ac
to

se
 is

 fe
rm

en
te

d 
by

 b
ac

te
ria

 in
 th

e 
la

rg
e 

in
te

st
in

e.
 

• 
Pr

ev
al

en
ce

: I
t d

ev
el

op
s w

ith
 a

ge
; l

ac
ta

se
 n

at
ur

al
ly

 d
ec

lin
es

 a
ft

er
 w

ea
ni

ng
. I

t i
s e

xt
re

m
el

y 
un

co
m

m
on

 w
ith

 
in

fa
nt

s -
 in

co
m

pa
tib

le
 w

ith
 li

fe
. 

• 
Sy

m
pt

om
s: 

ab
do

m
in

al
 p

ai
n,

 d
ist

en
tio

n 
an

d 
cr

am
pi

ng
, g

as
 a

nd
 d

ia
rr

he
a. 

Sy
m

pt
om

s s
ta

rt
 im

m
ed

ia
te

ly
 a

ft
er

 
co

ns
um

in
g 

hi
gh

 la
ct

os
e 

da
iry

 p
ro

du
ct

s. 
U

su
al

ly
 sy

m
pt

om
s a

re
 li

fe
-lo

ng
 o

nc
e 

di
ag

no
se

d.
  

• 
Tr

ea
tm

en
t: 

ne
ed

 to
 e

lim
in

at
e 

or
 li

m
it 

da
iry

 in
 d

ie
t. 

 

Le
ar

ni
ng

 
A

ct
iv

it
ie

s 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

C
ow

’s
 m

ilk
 p

ro
te

in
 a

lle
rg

y 
de

m
on

st
ra

ti
on

 
• 

A
sk

 o
ne

 p
ar

tic
ip

an
t t

o 
ad

d 
be

et
 ju

ic
e,

 c
ra

nb
er

ry
 ju

ic
e,

 re
d 

fo
od

 d
ye

 o
r e

qu
iv

al
en

t t
o 

co
nt

ai
ne

r 2
. 

• 
D

isc
us

s w
ith

 p
ar

tic
ip

an
ts

 w
ha

t t
he

 a
ct

iv
ity

 re
pr

es
en

ts
. 

15
 m

in
ut

es
 

• 
R

ed
 fo

od
 d

ye
, b

ee
t j

ui
ce

, 
to

m
at

o 
ju

ic
e 
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T
ra

in
er

’s
 N

o
te

s 

T
hi

s a
ct

iv
ity

 re
pr

es
en

ts
 c

ow
’s 

m
ilk

 p
ro

te
in

 a
lle

rg
y.

 T
he

 im
m

un
e 

sy
st

em
 re

ac
ts

 to
 th

e 
pr

ot
ei

ns
 c

au
sin

g 
in

ju
ry

 
(b

le
ed

in
g)

 to
 th

e 
st

om
ac

h 
an

d 
in

te
st

in
es

. T
hi

s r
es

ul
ts

 in
 b

lo
od

 in
 th

e 
st

oo
l. 

 
 O

th
er

 c
au

se
s o

f b
lo

od
 in

 st
oo

l: 
ba

ct
er

ia
l i

nf
ec

tio
n,

 a
na

l t
ea

rs
, p

ro
bl

em
s w

ith
 d

ig
es

tiv
e 

tr
ac

t, 
ni

pp
le

 in
ju

ry
, l

ac
to

se
 

ov
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. b
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 p
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 p

ro
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 c
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 m
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 b
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s c
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; c
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 p
ai

n,
 v

om
iti

ng
, r

ef
us

al
 to

 e
at

, l
oo

se
 a

nd
 b

lo
od

y 
st

oo
l. 

• 
Tr

ea
tm

en
t: 

st
ric

t n
o 

da
iry

 d
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 d
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 m
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 c
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 c
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 c
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 c
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 c
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 p
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 re
pr
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 p
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t c
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 C
ow

’s
 m

ilk
 in

to
le

ra
nc

e 
••  

C
ow
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 d
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t c
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 c
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 c
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 c
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 d
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 m
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 c
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T
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 b
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t s
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e 

of
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ut
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n 

fo
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n 
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nt
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t m
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m
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at
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 c
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t m
ilk

 to
 th

e 
in

fa
nt

, e
ith

er
 

th
ro

ug
h 

br
ea

st
fe

ed
in

g 
or

 e
xp

re
ss

ed
 m

ilk
.  

H
ow

ev
er

, i
f a

ll 
fa

ils
 b

re
as

t m
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 b
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 b
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 b
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m
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e b
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 d

iff
ic

ul
t f

or
 a

n 
in

fa
nt

 to
 g

et
 su

ct
io

n 
fo

r f
ee

di
ng

. T
hi

s m
ay

 
le

ad
 to

 tr
ou

bl
e 

br
ea

st
fe

ed
in

g 
or

 b
ot

tle
 fe

ed
in

g 
an

d 
th

e 
ch

ild
 m

ay
 n

ee
d 

sp
ec

ia
l b

ot
tle

s o
r n

ip
pl

es
.  

○ 
Fe

ed
in

g 
m

ay
 ta

ke
 lo

ng
er

. I
nf

an
ts

 m
ay

 h
av

e 
a 

w
ea

k 
su

ck
 a

nd
 ti

re
 m

or
e 

ea
sil

y.
  

○ 
M

ilk
 m

ay
 le

ak
 fr

om
 th

e 
no

se
 d
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s f
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 p
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s l
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 b
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s d
o 

yo
u 

us
e?

 
• 

A
sk

 a
 v

ol
un

te
er

 to
 d

em
on

st
ra

te
 p

ro
pe

r h
an

d 
w

as
hi

ng
. 

15
 m

in
ut

es
 

● 
Po

w
er

Po
in

t 
● 

So
ap

 
● 

Pi
tc

he
r o

f t
ap

 w
at

er
 

● 
Ba

sin
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T
ra

in
er

’s
 N

o
te

s 

 H
an

d 
w

as
hi

ng
 

• 
D

ur
in

g 
re

gu
la

r d
ai

ly
 a

ct
iv

iti
es

, h
an

ds
 c

om
e 

in
 c

on
ta

ct
 w

ith
 h

un
dr

ed
s o

f s
ur

fa
ce

s –
 fr

om
 o

pe
ni

ng
 d

oo
rs

 to
 

co
ok

in
g 

fo
od

, f
ro

m
 m

on
ey

 e
xc

ha
ng

es
 to

 sh
ak

in
g 

ha
nd

s. 
O

n 
ea

ch
 su

rf
ac

e 
liv

e 
th

ou
sa

nd
s o

f m
ic

ro
sc

op
ic

 
or

ga
ni

sm
s, 

so
m

e 
of

 w
hi

ch
 c

an
 c

au
se

 se
rio

us
 il

ln
es

s. 
 

• 
R

eg
ul

ar
 h

an
d 

w
as

hi
ng

 is
: 

o
 

Sh
ow

n 
by

 sc
ie

nt
ifi

c 
re

se
ar

ch
 to

 si
gn

ifi
ca

nt
ly

 re
du

ce
 th

e 
ris

k 
of

 d
ia

rr
he

a 
an

d 
re

sp
ira

to
ry

 in
fe

ct
io

n.
  

o
 

T
he

 si
m

pl
es

t a
nd

 m
os

t c
os

t-
ef

fe
ct

iv
e 

w
ay

 to
 p

re
ve

nt
 d

ise
as

e.
 

 St
ep

s f
or

 p
ro

pe
r 

ha
nd

 w
as

hi
ng

 
• 

W
et 
– 

W
et

 h
an

ds
 th

or
ou

gh
ly

 w
ith

 c
le

an
 w

at
er

. 
• 

So
ap

 –
 U

se
 a

 b
ar

 o
f s

oa
p 

or
 a

pp
ly

 li
qu

id
 so

ap
 to

 th
e 

pa
lm

 o
f t

he
 h

an
ds

. 
• 

La
th

er
 –

 U
sin

g 
th

e 
so

ap
, r

ub
 h

an
ds

 to
ge

th
er

 v
ig

or
ou

sly
 fo

r 2
0 

se
co

nd
s s

o 
th

e 
so

ap
 p

ro
du

ce
s a

 th
ic

k 
la

th
er

. 
Sc

ru
b 

be
tw

ee
n 

th
e 

fin
ge

rs
 a

nd
 u

nd
er

 th
e 

fin
ge

rn
ai

ls.
 

• 
R

in
se 
– 

R
in

se
 h

an
ds

 o
f t

he
 so

ap
 la

th
er

 th
or

ou
gh

ly
 w

ith
 c

le
an

 w
at

er
. 

• 
D

ry
 –

 D
ry

 h
an

ds
 w

ith
 a

 c
le

an
 p

ap
er

 o
r c

lo
th

 to
w

el
 o

r l
et

 th
em

 a
ir 

dr
y.

 
 W

he
n 

ha
nd

 sh
ou

ld
 b

e 
w

as
he

d 
• 

Be
fo

re
 a

nd
 d

ur
in

g 
fo

od
 p

re
pa

ra
tio

n 
• 

Be
fo

re
 a

nd
 a

ft
er

 h
an

d 
ex

pr
es

sin
g 

m
ilk

 
• 

Be
fo

re
 a

nd
 a

ft
er

 p
re

pa
rin

g 
in

fa
nt

 fo
rm

ul
a o

r c
ow

’s 
m

ilk
 

• 
Be

fo
re

 a
nd

 a
ft

er
 fe

ed
in

g 
a 

ch
ild

 
• 

Be
fo

re
 a

nd
 a

ft
er

 e
at

in
g 

• 
Be

fo
re

 a
nd

 a
ft

er
 c

ha
ng

in
g 

a 
di

ap
er

 
• 

A
ft

er
 u

sin
g 

th
e 

ba
th

ro
om

 
• 

A
ft

er
 c

ou
gh

in
g,

 sn
ee

zi
ng

 o
r b

lo
w

in
g 

th
e 

no
se

 
• 

A
ft

er
 c

ar
in

g 
fo

r a
 si

ck
 c

hi
ld

 
• 

A
ft

er
 h

an
dl

in
g 

ga
rb

ag
e 

• 
A

ft
er

 to
uc

hi
ng

 c
le

an
er

s a
nd

 to
xi

c 
ch

em
ic

al
s 

• 
A

ft
er

 to
uc

hi
ng

 li
ve

st
oc

k 
or

 p
et

s 
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Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

Sa
fe

 fo
od

 a
nd

 w
at

er
 

• 
Fa

ci
lit

at
e 

a 
di

sc
us

sio
n 

w
ith

 p
ar

tic
ip

an
ts

 o
n 

co
m

m
on

 p
ra

ct
ic

es
 

ar
ou

nd
 fo

od
 a

nd
 w

at
er

 sa
fe

ty
 b

y 
as

ki
ng

 th
e 

fo
llo

w
in

g 
qu

es
tio

ns
: 

o
 

H
ow

 d
o 

yo
u 

m
ak

e 
w

at
er

 sa
fe

 fo
r d

rin
ki

ng
?  

o
 

C
an

 so
m

eo
ne

 sh
ar

e 
th

e 
pr

op
er

 st
ep

s f
or

 b
oi

lin
g 

w
at

er
? 

o
 

H
ow

 d
o 

yo
u 

ty
pi

ca
lly

 h
an

dl
e 

an
d 

pr
ep

ar
e 

pr
od

uc
e?

 
• 

Sh
ar

e 
w

ith
 p

ar
tic

ip
an

ts
 g

ui
de

lin
es

 fo
r f

oo
d 

st
or

ag
e 

an
d 

sa
fe

ty
. 

10
 m

in
ut

es
 

● 
Po

w
er

Po
in

t 

T
ra

in
er

’s
 N

o
te

s 

 Sa
fe

 d
ri

nk
in

g 
w

at
er

 
• 

W
at

er
 c

an
 b

e 
un

sa
fe

 to
 d

rin
k 

du
e 

to
 w

at
er
-b

or
ne

 p
at

ho
ge

ns
 (e

.g
. b

ac
te

ria
, v

iru
se

s, 
pa

ra
sit

es
). 

• 
W

at
er

 sh
ou

ld
 b

e 
bo

ile
d 

to
 m

ak
e 

it 
sa

fe
 to

 u
se

 fo
r d

rin
ki

ng
, f

oo
d 

pr
ep

ar
at

io
n,

 a
nd

 h
an

d 
w

as
hi

ng
. B

oi
lin

g 
is 

th
e 

m
os

t r
el

ia
bl

e 
an

d 
co

st
-e

ffe
ct

iv
e 

w
ay

 to
 m

ak
e 

w
at

er
 sa

fe
 to

 d
rin

k 
be

ca
us

e 
it 

ki
lls

 d
ise

as
e-

ca
us

in
g 

ba
ct

er
ia

, 
vi

ru
se

s a
nd

 p
ar

as
ite

s. 
St

ep
s t

o 
pr

op
er

ly
 b

oi
l w

at
er

 in
cl

ud
e:

 
o

 
Br

in
g 

co
ld

 ta
p 

w
at

er
 to

 a
 ro

lli
ng

 b
oi

l. 
o

 
Bo

il 
fo

r o
ne

 m
in

ut
e 
(3

 m
in

ut
es

 a
t h

ig
he

r a
lti

tu
de

s).
 

o
 

C
oo

l t
he

 w
at

er
 to

 ro
om

 te
m

pe
ra

tu
re

. 
o

 
St

or
e 

w
at

er
 in

 st
er

ile
 c

on
ta

in
er

s w
ith

 ti
gh

t-
fit

tin
g 

lid
s. 

• 
T

o 
ke

ep
 d

rin
ki

ng
 w

at
er

 sa
fe

 fr
om

 c
on

ta
m

in
at

io
n:

 
o

 
M

ak
e 

su
re

 th
e 

st
or

ag
e 

co
nt

ai
ne

r h
as

 b
ee

n 
th

or
ou

gh
ly

 w
as

he
d 

an
d 

sa
ni

tiz
ed

.  
 

o
 

K
ee

p 
th

e 
co

nt
ai

ne
r’s

 li
d 

se
cu

re
d.

  
o

 
D

o 
no

t t
ou

ch
 th

e 
dr

in
ki

ng
 w

at
er

 in
 th

e 
co

nt
ai

ne
r w

ith
 u

nw
as

he
d 

ha
nd

s. 
K

ee
p 

in
 m

in
d 

th
at

 w
he

n 
us

in
g 

a 
cu

p 
or

 b
ot

tle
 to

 sc
oo

p 
w

at
er

 fr
om

 a
 la

rg
er

 c
on

ta
in

er
, h

an
ds

 a
re

 li
ke

ly
 to

 to
uc

h 
th

e 
w

at
er

.  
  

o
 

D
o 

no
t u

se
 a

 c
om

m
un

al
 d

rin
ki

ng
 c

up
 to

 sc
oo

p 
w

at
er

 fr
om

 th
e 

co
nt

ai
ne

r. 
 

o
 

U
se

 a
 c

le
an

 la
dl

e 
to

 d
ist

rib
ut

e 
w

at
er

 in
to

 d
rin

ki
ng

 c
up

s. 
o

 
U

se
 a

 c
on

ta
in

er
 w

ith
 a

 sp
ou

t o
r s

pi
go

t t
o 

de
liv

er
 d

rin
ki

ng
 w

at
er

. 
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 Sa
fe

 fo
od

 p
re

pa
ra

ti
on

 a
nd

 h
an

dl
in

g 
• 

W
he

n 
pr

ep
ar

in
g 

fo
od

 fo
r i

nf
an

ts
 a

nd
 y

ou
ng

 c
hi

ld
re

n,
 it

 is
 c

rit
ic

al
 th

at
 fo

od
s a

re
 h

an
dl

ed
 in

 a
 w

ay
 th

at
 li

m
its

 
th

e 
ris

k 
of

 fo
od
-b

or
ne

 il
ln

es
s. 

T
hi

s i
nc

lu
de

s w
as

hi
ng

, p
re

pa
ra

tio
n 

an
d 

st
or

ag
e.

   
• 

In
 o

rd
er

 to
 k

ee
p 

fo
od

 sa
fe

, i
t i

s i
m

po
rt

an
t t

ha
t i

t b
e 

st
or

ed
 p

ro
pe

rly
. T

he
 tw

o 
w

ay
s f

oo
d 

is 
m

os
t c

om
m

on
ly

 
st

or
ed

 a
re

 re
fr

ig
er

at
io

n 
an

d 
dr

y 
st

or
ag

e.
 

	 R
efr

ig
er

at
io

n (
if 

av
ai

la
bl

e) 
• 

Ba
ct

er
ia

 c
an

 m
ul

tip
ly

 o
n 

pe
ris

ha
bl

e 
fo

od
s, 

su
ch

 a
s m

ea
t a

nd
 d

ai
ry

 p
ro

du
ct

s, 
if 

th
ey

 a
re

 le
ft

 a
t r

oo
m

 
te

m
pe

ra
tu

re
 fo

r o
ve

r t
w

o 
ho

ur
s. 

In
 h

ot
 c

lim
at

es
, b

ac
te

ria
 g

ro
w

 e
ve

n 
m

or
e 

ra
pi

dl
y 
– 

af
te

r 1
 h

ou
r! 

R
ef

rig
er

at
in

g 
fo

od
 in

 a
 ti

m
el

y 
m

an
ne

r c
an

 h
el

p 
pr

ev
en

t i
lln

es
s a

m
on

g 
ch

ild
re

n.
 

• 
R

ef
rig

er
at

or
s s

ho
ul

d 
be

 k
ep

t b
et

w
ee

n 
0º

 C
 a

nd
 5º

 C
. T

he
 fo

llo
w

in
g 

fo
od

s s
ho

ul
d 

be
 k

ep
t r

ef
rig

er
at

ed
 to

 
pr

ev
en

t s
po

ila
ge

: 
o

 
Ex

pr
es

se
d 

br
ea

st
 m

ilk
, p

re
pa

re
d 

in
fa

nt
 fo

rm
ul

a,
 o

r c
ow

’s 
m

ilk
 fo

rm
ul

a 
o

 
M

ea
t, 

po
ul

tr
y 

an
d 

eg
gs

 
o

 
D

ai
ry

 p
ro

du
ct

s 
o

 
C

ut
 a

nd
 p

ee
le

d 
fr

ui
ts

 a
nd

 v
eg

et
ab

le
s 

o
 

Le
ft

ov
er

 fo
od

 fr
om

 p
re

vi
ou

sly
 p

re
pa

re
d 

m
ea

ls 
• 

Ev
en

 w
ith

 re
fr

ig
er

at
io

n,
 m

an
y 

fo
od

s c
an

 st
ill

 sp
oi

l. 
 C

he
ck

 fo
od

s r
eg

ul
ar

ly
 fo

r s
ig

ns
 o

f m
ol

d 
or

 sp
oi

la
ge

.  
 

 D
ry

 S
to

ra
ge

 
• 

Fo
od

s s
uc

h 
as

 so
m

e 
pr

od
uc

e,
 d

ry
 g

oo
ds

 a
nd

 c
an

ne
d 

fo
od

s c
an

 b
e 

st
or

ed
 u

nr
ef

rig
er

at
ed

 w
ith

ou
t s

po
ili

ng
. 

H
ow

ev
er

, t
he

se
 fo

od
s m

ay
 sp

oi
l i

f e
xp

os
ed

 to
 m

oi
st

ur
e 

or
 e

xt
re

m
e 

he
at

.  
• 

W
he

n 
st

or
in

g 
fo

od
:  

o
 

Pr
ot

ec
t f

ro
m

 e
xt

re
m

e 
he

at
 a

nd
 m

oi
st

ur
e 

o
 

Pr
ot

ec
t f

ro
m

 p
es

t i
nf

es
ta

tio
n,

 su
ch

 a
s i

ns
ec

ts
 o

r r
od

en
ts

 
o

 
A

vo
id

 c
he

m
ic

al
 c

on
ta

m
in

at
io

n 
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 • 
D

ry
 st

or
ag

e 
tip

s: 
o

 
St

or
e 

fo
od

 in
 a

 c
oo

l, 
dr

y 
pl

ac
e 

no
 m

or
e 

th
an

 2
7º

 C
 (8

0º
 F
) 

o
 

T
ra

ns
fe

r b
ag

ge
d 

fo
od

s i
nt

o 
ai

rt
ig

ht
 p

la
st

ic
, g

la
ss

 o
r m

et
al

 st
or

ag
e 

co
nt

ai
ne

rs
 

o
 

St
or

e 
fo

od
 o

ff 
th

e 
gr

ou
nd

 
o

 
C

he
ck

 d
ry

 st
or

ed
 fo

od
s o

ft
en

 fo
r p

es
ts

 o
r s

po
ila

ge
 

o
 

T
hr

ow
 a

w
ay

 fo
od

s t
ha

t a
re

 p
as

t t
he

 e
xp

ira
tio

n 
da

te
 o

n 
th

e 
m

an
uf

ac
tu

re
r’s

 c
on

ta
in

er
, a

nd
 fo

od
s t

ha
t s

ho
w

 
sig

ns
 o

f p
es

t i
nf

es
ta

tio
n,

 m
ol

d 
or

 sp
oi

la
ge

 
o

 
St

or
e 

fo
od

 se
pa

ra
te

ly
 fr

om
 c

he
m

ic
al

s (
se

pa
ra

te
 sh

el
ve

s, 
cl

os
et

s, 
et

c.
) 

 F
re

sh
 p

ro
du

ce
 h

an
dl

in
g 

D
os

 a
nd

 D
o 

N
ot

s 
W

e 
le

ar
ne

d 
th

at
 fr

ui
ts

 a
nd

 v
eg

et
ab

le
s a

re
 a

n 
im

po
rt

an
t c

om
po

ne
nt

 o
f a

 h
ea

lth
y,

 b
al

an
ce

d 
di

et
. H

ow
ev

er
, 

di
ar

rh
ea
-c

au
sin

g 
ba

ct
er

ia
 a

nd
 o

th
er

 p
at

ho
ge

ns
 c

an
 li

ve
 o

n 
th

e 
su

rf
ac

e 
of

 m
an

y 
fr

ui
ts

 a
nd

 v
eg

et
ab

le
s, 

an
d 

so
 th

ey
 

m
us

t b
e 

ha
nd

le
d 

an
d 

pr
ep

ar
ed

 p
ro

pe
rly

.  
 D

o 
• 

W
as

h 
ha

nd
s b

ef
or

e 
an

d 
af

te
r h

an
dl

in
g.

 
• 

W
as

h 
pr

od
uc

e 
on

ly
 w

he
n 

re
ad

y 
to

 u
se

. 
• 

R
em

ov
e 

ou
te

r l
ay

er
s o

f l
ea

fy
 v

eg
et

ab
le

s a
nd

 c
ut

 a
w

ay
 p

or
tio

ns
 o

f p
ro

du
ce

 th
at

 a
re

 b
ru

ise
d 

or
 d

am
ag

ed
. 

• 
C

he
ck

 p
ro

du
ce

 re
gu

la
rly

 fo
r s

ig
ns

 o
f m

ol
d 

or
 sp

oi
la

ge
. 

• 
W

as
h 

an
d 

sa
ni

tiz
e 

fo
od

 p
re

pa
ra

tio
n 

su
rf

ac
es

, c
ut

tin
g 

bo
ar

ds
, k

ni
ve

s a
nd

 o
th

er
 u

te
ns

ils
 b

ef
or

e 
an

d 
af

te
r 

pr
ep

ar
at

io
n.

 
• 

W
as

h 
pr

od
uc

e 
in

 c
le

an
 w

at
er

 w
ith

 a
 sc

ru
b 

br
us

h 
to

 d
isl

od
ge

 d
irt

. 
• 

R
ef

rig
er

at
e 

fr
ui

ts
 a

nd
 v

eg
et

ab
le

s w
ith

in
 2

 h
ou

rs
 o

f c
ut

tin
g 

an
d 

pe
el

in
g 
(if

 re
fr

ig
er

at
io

n 
av

ai
la

bl
e)

. 
 D

on
’t 

• 
W

as
h 

fr
es

h 
pr

od
uc

e 
be

fo
re

 st
or

in
g.

 
• 

Se
rv

e 
pe

el
ed
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 c
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 c
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 D
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 d
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r m
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 p
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g c
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ra
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 c
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r c
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r c
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 c
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 m
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e 

ch
ild

 w
hi

le
 ta

ki
ng

 th
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 c
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o 

kg
. 

4.
 

M
ak

e 
su

re
 th

e 
sc

al
e 

re
ad

s z
er

o 
be

fo
re

 u
sin

g.
 

5. 
R

em
ov

e 
ch

ild
’s 

sh
oe

s a
nd

 h
ea

vy
 c

lo
th

es
. 
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6.
 

A
sk

 th
e 

ch
ild

 to
 st

an
d 

in
 th

e 
ce

nt
er

 o
f t

he
 sc

al
e.

 
7. 

R
ea

d 
th

e 
w

ei
gh

t o
n 

th
e 

di
sp

la
y,

 a
nd

 re
co

rd
 th

e 
va

lu
e 

to
 th

e 
ne

ar
es

t 0
.0

1 k
g 
(e

.g
., 

14
.2

2 
kg
). 

 Ti
ps

 w
he

n m
ea

su
rin

g t
he

 st
an

di
ng

 w
eig

ht
 of

 ch
ild

re
n a

bl
e t

o s
ta

nd
: 

• 
M

ak
e 

su
re

 th
e 

ch
ild

 is
 n

ot
 to

uc
hi

ng
 a

ny
th

in
g 

ne
ar

by
. 

• 
D

o 
no

t t
ou

ch
 th

e 
ch

ild
 w

hi
le

 m
ea

su
rin

g 
w

ei
gh

t. 
• 

M
ak

e 
su

re
 th

e 
ch

ild
 c

an
 st

an
d 

w
ith

ou
t s

up
po

rt
. 

 St
an

di
ng

 w
ei

gh
t f

or
 ch

il
dr

en
 u

na
bl

e t
o 

st
an

d 
us

in
g 

an
 el

ec
tr

on
ic

 st
an

di
ng

 sc
al

e 
Fo

r c
hi

ld
re

n 
2 

ye
ar

s a
nd

 o
ld

er
 w

ho
 a

re
 u

na
bl

e 
to

 st
an

d 
or

 if
 a

 b
ab

y 
sc

al
e 

is 
un

av
ai

la
bl

e,
 fo

llo
w

 th
es

e 
st

ep
s: 

1. 
Pl

ac
e 

th
e 

sc
al

e 
on

 a
 fl

at
, h

ar
d 

su
rf

ac
e.

 
2.

 
T

ur
n 

th
e 

sc
al

e 
on

 w
ith

 n
o 

lo
ad

 o
n 

th
e 

sc
al

e.
 

3. 
M

ak
e 

su
re

 th
e 

sc
al

e 
is 

se
t t

o 
kg

. 
4.

 
M

ak
e 

su
re

 th
e 

sc
al

e 
re

ad
s z

er
o 

be
fo

re
 u

sin
g.

 
5. 

R
em

ov
e 

th
e 

ch
ild

’s 
sh

oe
s a

nd
 h

ea
vy

 c
lo

th
es

. 
6.

 
A

sk
 th

e 
as

sis
ta

nt
 to

 st
an

d 
on

 th
e 

ce
nt

er
 o

f t
he

 sc
al

e.
 

7. 
Se

t t
he

 sc
al

e 
to

 z
er

o 
by

 p
re

ss
in

g 
th

e 
“T

ar
e”

 o
r “

Ze
ro

” b
ut

to
n 

on
 th

e 
sc

al
e.

 
8.

 
H

an
d 

th
e 

ch
ild

 to
 th

e 
as

sis
ta

nt
 to

 b
e 

he
ld

. 
9.

 
R

ea
d 

th
e 

w
ei

gh
t o

n 
th

e 
di

sp
la

y,
 a

nd
 re

co
rd

 th
e 

va
lu

e 
to

 th
e 

ne
ar

es
t 0

.0
1 k

g 
(e

.g
., 

14
.2

2 
kg
). 

 Ti
ps

 fo
r m

ea
su

rin
g s

ta
nd

in
g w

eig
ht

 of
 ch

ild
re

n u
na

bl
e t

o s
ta

nd
: 

• 
D

o 
no

t t
ou

ch
 th

e 
ch

ild
 o

r a
ss

ist
an

t w
hi

le
 m

ea
su

rin
g 

w
ei

gh
t. 

• 
M

ak
e 

su
re

 th
e 

as
sis

ta
nt

 a
nd

 th
e 

ch
ild

 a
re

 n
ot

 to
uc

hi
ng

 a
ny

th
in

g 
ar

ou
nd

 th
em

. 
• 

If
 th

e 
“T

ar
e”

 fu
nc

tio
n 

is 
no

t a
va

ila
bl

e 
on

 th
e 

st
an

di
ng

 sc
al

e,
 c

al
cu

la
te

 th
e 

ch
ild

’s 
w

ei
gh

t b
y 

su
bt

ra
ct

in
g 

th
e 

w
ei

gh
t o

f t
he

 a
ss

ist
an

t f
ro

m
 th

e 
w

ei
gh

t o
f t

he
 a

ss
ist

an
t c

ar
ry

in
g 

th
e 

ch
ild

: C
hi

ld
’s 

w
ei

gh
t =

 th
e 

w
ei

gh
t o

f t
he

 
as

sis
ta

nt
 w

ith
 th

e 
ch

ild
 –

 th
e 

w
ei

gh
t o

f t
he

 a
ss

ist
an

t. 
• 

C
hi

ld
re

n 
ol

de
r t

ha
n 

2 
ye

ar
s w

ho
 a

re
 sm

al
l i

n 
siz

e 
an

d 
un

ab
le

 to
 st

an
d 

ca
n 

be
 w

ei
gh

ed
 u

sin
g 

a 
ba

by
 sc

al
e.

 
 Le

ng
th

 u
si

ng
 a

 le
ng

th
 b

oa
rd

 
C

hi
ld

re
n 

un
de

r 2
 y

ea
rs

 o
f a

ge
 a

re
 u

na
bl

e 
to

 st
an

d 
up

 v
er

y 
w

el
l b

y 
th

em
se

lv
es

, s
o 

w
e 

m
ea

su
re

 th
em

 w
hi

le
 th

ey
 a

re
 

ly
in

g 
do

w
n.

 T
hi

s m
ea

su
re

m
en

t i
s c

al
le

d 
“le

ng
th

.” 
A

 c
hi

ld
 w

ho
 is

 2
 y

ea
rs

 o
r o

ld
er

 a
nd

 u
na

bl
e 

to
 st

an
d 

in
de

pe
nd

en
tly

 c
an

 h
av

e 
th

ei
r l

en
gt

h 
m

ea
su

re
d 

if 
th

ey
 a

re
 a

bl
e 

to
 fu

lly
 e

xt
en

d 
an

d 
st

ra
ig

ht
en

 th
ei

r l
eg

s w
hi

le
 ly

in
g 

do
w

n.
 T

o 
m

ea
su

re
 le

ng
th

, f
ol

lo
w

 th
es

e 
st

ep
s: 

1. 
Pl

ac
e 

le
ng

th
 b

oa
rd

 o
n 

a 
fla

t s
ur

fa
ce

 (f
lo

or
 o

r a
 st

ea
dy

 ta
bl

e)
. 

2.
 

R
em

ov
e 

th
e 

ch
ild

’s 
sh

oe
s, 

ha
ts

, a
nd

 h
ai

r o
rn

am
en

ts
. 

3. 
La

y 
th

e 
ch

ild
 fl

at
 a

nd
 c

en
te

re
d 

on
 th

e 
le

ng
th

 m
at

/b
oa

rd
. 
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4.
 

St
an

d 
to

 th
e 

sid
e 

of
 th

e 
ch

ild
 w

he
re

 th
e 

le
ng

th
 b

oa
rd

 n
um

be
rs

 sh
ow

. 
 

5. 
A

sk
 th

e 
as

sis
ta

nt
 to

 st
an

d 
be

hi
nd

 th
e 

he
ad

pi
ec

e.
 T

he
 a

ss
ist

an
t’s

 h
ea

d 
sh

ou
ld

 b
e 

st
ra

ig
ht

 o
ve

r t
he

 c
hi

ld
’s 

he
ad

, 
lo

ok
in

g 
di

re
ct

ly
 in

to
 th

e 
ch

ild
’s 

ey
es

. 
6.

 
A

sk
 th

e 
as

sis
ta

nt
 to

 a
lig

n 
th

e 
to

p 
of

 th
e 

he
ad

 a
ga

in
st

 th
e 

fix
ed

 h
ea

dp
ie

ce
. T

he
 h

ea
d 

sh
ou

ld
 b

e 
po

sit
io

ne
d 

so
 

th
at

 th
e 

ch
ild

’s 
lin

e 
of

 si
gh

t i
s p

er
pe

nd
ic

ul
ar

 to
 th

e 
ba

se
 o

f t
he

 b
oa

rd
. 

7. 
St

ra
ig

ht
en

 th
e 

ch
ild

’s 
le

gs
 b

y 
pl

ac
in

g 
yo

ur
 h

an
d 

on
 th

e 
ch

ild
’s 

sh
in

s o
r k

ne
es

 a
nd

 p
re

ss
in

g 
th

em
 fi

rm
ly

 b
ut

 
ge

nt
ly

 a
ga

in
st

 th
e 

bo
ar

d.
 

8.
 

A
dj

us
t t

he
 fo

ot
 p

ie
ce

 so
 th

at
 th

e 
ch

ild
’s 

fe
et

 a
re

 fl
at

 a
ga

in
st

 it
. 

9.
 

R
ea

d 
an

d 
re

co
rd

 th
e 

le
ng

th
 v

al
ue

 to
 th

e 
ne

ar
es

t 0
.1 

cm
 (e

.g
., 

86
.4

 c
m
). 

 Ti
ps

 fo
r m

ea
su

rin
g l

en
gt

h:
 

• 
If

 y
ou

 a
re

 st
an

di
ng

 to
 th

e 
rig

ht
 o

f t
he

 c
hi

ld
, h

ol
d 

th
e 

ch
ild

’s 
sh

in
s o

r k
ne

es
 w

ith
 th

e 
le

ft
 h

an
d 

an
d 

th
e 

fo
ot

 
pi

ec
e 

w
ith

 th
e 

rig
ht

 h
an

d.
 

 
• 

T
he

 p
er

so
n 

st
an

di
ng

 to
 th

e 
sid

e 
of

 th
e 

ch
ild

, n
ot

 th
e 

as
sis

ta
nt

, s
ho

ul
d 

be
 th

e 
on

e 
re

ad
in

g 
th

e 
m

ea
su

re
m

en
t. 

• 
T

he
 h

ea
d 

an
d 

th
e 

fo
ot

 p
ie

ce
s s

ho
ul

d 
pr

es
s f

irm
ly

 a
ga

in
st

 th
e 

ch
ild

’s 
he

ad
 a

nd
 fe

et
, r

es
pe

ct
iv

el
y.

 
• 

Be
fo

re
 re

ad
in

g 
th

e 
m

ea
su

re
m

en
t, 

m
ak

e 
su

re
 a

ll 
of

 th
e 

ch
ild

’s 
bo

dy
 p

ar
ts

 a
re

 p
ro

pe
rly

 p
os

iti
on

ed
. 

• 
D

o 
no

t m
ea

su
re

 le
ng

th
 u

sin
g 

a 
m

ea
su

rin
g 

ta
pe

 o
r r

ul
er

 ta
pe

d 
to

 a
 b

ab
y 

sc
al

e 
or

 fl
oo

r. 
• 

D
o 

no
t u

se
 th

e 
le

ng
th

 b
oa

rd
 o

n 
ch

ild
re

n 
ol

de
r t

ha
n 

2 
ye

ar
s w

ho
 a

re
 u

na
bl

e 
to

 st
an

d 
if 

th
ey

 a
re

 lo
ng

er
 th

an
 th

e 
bo

ar
d.

 
 H

ei
gh

t u
si

ng
 a

 h
ei

gh
t b

oa
rd

 
C

hi
ld

re
n 

2 
ye

ar
s a

nd
 o

ld
er

 w
ho

 a
re

 a
bl

e 
to

 st
an

d 
w

el
l o

n 
th

ei
r o

w
n 

w
ith

ou
t a

ss
ist

an
ce

 a
re

 m
ea

su
re

d 
in

 th
e 

st
an

di
ng

 p
os

iti
on

. T
hi

s m
ea

su
re

m
en

t i
s c

al
le

d 
‘h

ei
gh

t.’
 T

o 
m

ea
su

re
 h

ei
gh

t, 
fo

llo
w

 th
es

e 
st

ep
s: 

1. 
If

 u
sin

g 
a 

he
ig

ht
 b

oa
rd

, p
la

ce
 it

 o
n 

a 
fla

t f
lo

or
 su

rf
ac

e 
ag

ai
ns

t a
 w

al
l. 

2.
 

R
em

ov
e 

th
e 

ch
ild

’s 
sh

oe
s, 

ha
t a

nd
 h

ai
r o

rn
am

en
ts

. 
3. 

A
sk

 th
e 

ch
ild

 to
 st

an
d 

in
 th

e 
ce

nt
er

 a
nd

 a
ga

in
st

 th
e 

ba
se

 o
f t

he
 b

oa
rd

 o
r w

al
l. 

 
4.

 
St

an
d 

or
 k

ne
el

 to
 th

e 
sid

e 
of

 th
e 

ch
ild

 w
he

re
 th

e 
he

ig
ht

 b
oa

rd
 n

um
be

rs
 sh

ow
. 

5. 
A

sk
 th

e 
as

sis
ta

nt
 to

 k
ne

el
 o

n 
th

e 
sid

e 
op

po
sit

e 
fr

om
 y

ou
. 

6.
 

A
sk

 th
e 

as
sis

ta
nt

 to
 m

ak
e 

su
re

 th
e 

ch
ild

’s 
le

gs
 a

re
 st

ra
ig

ht
 a

nd
 th

ei
r h

ee
ls 

an
d 

ca
lv

es
 a

re
 a

ga
in

st
 th

e 
bo

ar
d 

or
 

w
al

l. 
7. 

M
ak

e 
su

re
 th

e 
ch

ild
’s 

sh
ou

ld
er

s a
re

 le
ve

l; 
th

ei
r h

an
ds

 a
re

 a
t t

he
ir 

sid
e;

 a
nd

 th
ei

r h
ea

d,
 sh

ou
ld

er
 b

la
de

s a
nd

 
bu

tt
oc

ks
 a

re
 a

ga
in

st
 th

e 
bo

ar
d/

w
al

l. 
8.

 
Pl

ac
e 

yo
ur

 h
an

d 
un

de
r t

he
 c

hi
ld

’s 
ch

in
 a

nd
 g

en
tly

 c
lo

se
 y

ou
r h

an
d.

 D
o 

no
t c

ov
er

 th
e 

ch
ild

’s 
m

ou
th

 o
r e

ar
s. 

9.
 

A
sk

 c
hi

ld
 to

 lo
ok

 st
ra

ig
ht

 a
he

ad
 u

nt
il 

lin
e 

of
 si

gh
t (

im
ag

in
ar

y 
lin

e 
th

ro
ug

h 
th

e 
ey

es
) i

s p
ar

al
le

l t
o 

th
e 

gr
ou

nd
. 

A
dj

us
t t

he
 c

hi
ld

’s 
he

ad
 a

s n
ee

de
d.
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10
. S

lid
e 

th
e 

he
ad

pi
ec

e 
do

w
nw

ar
ds

 th
ro

ug
h 

th
e 

ch
ild

’s 
ha

ir.
 

11
. 

R
ea

d 
an

d 
re

co
rd

 th
e 

he
ig

ht
 v

al
ue

 to
 th

e 
ne

ar
es

t 0
.1 

cm
 (e

.g
., 

11
2.

8 
cm
). 

 Ti
ps

 fo
r m

ea
su

rin
g h

eig
ht

: 
• 

If
 y

ou
 a

re
 st

an
di

ng
 to

 th
e 

le
ft

 si
de

 o
f t

he
 c

hi
ld

, h
ol

d 
th

e 
he

ad
pi

ec
e 

w
ith

 th
e 

rig
ht

 h
an

d 
an

d 
th

e 
ch

ild
’s 

ch
in

 
w

ith
 th

e 
le

ft
 h

an
d.

 
• 

T
he

 h
ea

dp
ie

ce
 sh

ou
ld

 p
re

ss
 fi

rm
ly

 a
ga

in
st

 th
e 

ch
ild

’s 
he

ad
 p

us
hi

ng
 th

ro
ug

h 
th

e 
ha

ir.
 

• 
T

he
 p

er
so

n 
lo

w
er

in
g 

th
e 

he
ad

 p
ie

ce
, n

ot
 th

e 
as

sis
ta

nt
, s

ho
ul

d 
be

 th
e 

on
e 

re
ad

in
g 

th
e 

m
ea

su
re

m
en

t. 
• 

Be
fo

re
 re

ad
in

g 
th

e 
m

ea
su

re
m

en
t, 

m
ak

e 
su

re
 a

ll 
of

 th
e 

ch
ild

’s 
bo

dy
 p

ar
ts

 a
re

 p
ro

pe
rly

 p
os

iti
on

ed
. 

• 
D

o 
no

t m
ea

su
re

 h
ei

gh
t u

sin
g 

a 
m

ea
su

rin
g 

ta
pe

 o
r r

ul
er

 a
tt

ac
he

d 
to

 a
 w

al
l. 

• 
D

o 
no

t m
ea

su
re

 h
ei

gh
t f

or
 a

 c
hi

ld
 w

ho
 is

 u
na

bl
e 

to
 in

de
pe

nd
en

tly
 st

an
d 

up
 st

ra
ig

ht
. 

 M
id
-u

pp
er

 a
rm

 ci
rc

um
fe

re
nc

e (
M

U
A

C
) u

si
ng

 a
 n

on
-e

la
st

ic
 m

ea
su

ri
ng

 ta
pe

 
M

U
A

C
 c

an
 o

nl
y 

be
 m

ea
su

re
d 

on
 c

hi
ld

re
n 

3 m
on

th
s a

nd
 o

ld
er

 b
ec

au
se

 a
rm

 c
irc

um
fe

re
nc

e-
fo

r-
ag

e 
gr

ow
th

 c
ha

rt
s 

st
ar

t a
t 3

 m
on

th
s. 

T
o 

m
ea

su
re

 M
U

A
C

, f
ol

lo
w

 th
es

e 
st

ep
s: 

1. 
Si

t d
ow

n,
 if

 p
os

sib
le

, t
o 

w
or

k 
at

 e
ye

 le
ve

l. 
In

fa
nt

s a
nd

 y
ou

ng
 c

hi
ld

re
n 

ca
n 

sit
 in

 th
e 

as
sis

ta
nt

’s 
la

p.
 

2.
 

R
em

ov
e 

an
y 

cl
ot

hi
ng

 th
at

 c
ov

er
s t

he
 c

hi
ld

’s 
le

ft
 a

rm
. 

3. 
Fi

nd
 th

e 
m

id
po

in
t o

f t
he

 c
hi

ld
’s 

up
pe

r a
rm

 b
y 

fo
llo

w
in

g 
th

es
e 

st
ep

s: 
o

 
Lo

ca
te

 th
e 

tip
 o

f t
he

 c
hi

ld
’s 

sh
ou

ld
er

 w
ith

 y
ou

r f
in

ge
rt

ip
s. 

o
 

Be
nd

 th
e 

ch
ild

’s 
el

bo
w

 so
 th

e 
ar

m
 m

ak
es

 a
 ri

gh
t a

ng
le

. 
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ra
ig

ht
en

 th
e 

ch
ild

’s 
ar

m
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 m
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t m
ar

k 
yo

u 
ju

st
 m

ad
e.
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 c
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e 

sk
in

 b
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 re
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 c
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t b
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r c
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 o
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 c
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 b
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 b
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p.
 

 
4.

 
A

sk
 th

e 
as

sis
ta

nt
 to

 h
ol

d 
th

e 
ta

pe
 in

 p
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 m
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 m
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t p
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 m
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ra
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 p
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s d
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n p
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r. 
Th

en
, a

sk
 th

e g
ro

up
s t

o s
ha

re
 w

ith
 th

e r
est

 of
 

th
e c

la
ss.

 
 

10
 m

in
ut

es
 

• 
Po

w
er

Po
in

t 
• 

“C
an

 y
ou

 sp
ot

 th
e 

er
ro

rs
?”

 p
ho

to
 se

t 
(o

pt
io

na
l) 

• 
“C

an
 y

ou
 sp

ot
 th

e 
er

ro
rs

?”
 A

ns
w

er
 K

ey
 



10
8

©
 2

0
18

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n

 a
n

d
 C

o
n

te
n

t 
b

y 
S

P
O

O
N

    ©
 2

0
20

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n
 a

n
d

 C
o

n
te

n
t 

b
y 

S
P

O
O

N
 

 
  
  
  
  

 
 

 
14

 

T
ra

in
er
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f t
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ra
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t c
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r c
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 c
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r p
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 d
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 c
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 p
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 c

ha
rt

s. 

Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 G
ro

w
th

 c
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a 
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ow
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 c
ha
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re
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d 
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e 

po
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e 
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ne
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e 
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nd
 b
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 C
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 c
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 c
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 c
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ll 
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l p
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 b
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 c
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 p
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t d
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 p
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at
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f p
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 c
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1. 

W
H
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 c
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 m
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 c
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 re
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 m
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g.
 

o
 

A
ns

w
er

: T
ru

e.
 R

efe
r t

o W
ha

t a
re

 gr
ow

th
 ch

ar
ts?

 
3. 

D
iff

er
en

t g
ro

w
th

 c
ha

rt
s s

ho
ul

d 
be

 u
se

d 
fo

r c
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 c
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s d
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 c
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 c
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 m
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 b
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 N
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 W
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 W
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 c
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f c
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x 
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at
e 

ho
w
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l c
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 c
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f m
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 T
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y 
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e 

re
co
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m

en
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d 
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r u
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r c
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re
n 

w
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 c
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e 
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g 

ch
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n 

w
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 c
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 N
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 W
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ro

w
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ow
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ts 

an
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, c
an
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er
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/w
w

w
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ho
.in
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hi
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ow
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s/e
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 C

om
po

ne
nt
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f W

H
O

 g
ro

w
th

 c
ha
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Se
x 

T
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 d

iff
er

en
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n 

gr
ow

th
 b

et
w

ee
n 

bo
ys

 a
nd

 g
irl

s, 
an

d 
th

er
ef

or
e 

w
e 

us
e 

ch
ar

ts
 th

at
 a

re
 sp

ec
ifi

c 
to

 e
ac

h 
ge

nd
er

 to
 m

on
ito

r t
he

ir 
gr

ow
th
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 A

ge
 

A
ge

 is
 a

n 
im

po
rt

an
t c

om
po

ne
nt

 o
f m

an
y 

gr
ow

th
 c

ha
rt

s. 
H

ow
 ra

pi
dl

y 
ch

ild
re

n 
gr

ow
 d

ep
en

ds
 o

n 
th

ei
r a

ge
. F

or
 

ex
am

pl
e,

 th
e 

br
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n 
gr

ow
s v

er
y 

ra
pi

dl
y 

in
 th

e 
fir

st
 tw

o 
ye

ar
s o

f l
ife

. F
ro

m
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o 
to

 fi
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ea
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 o

f a
ge

, t
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 b
ra

in
 is

 st
ill

 
gr

ow
in

g,
 b

ut
 n

ot
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s f
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t. 
T

hi
s i

s r
ef

le
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ed
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 th
e 
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e 
gr

ow
th

 c
ha

rt
. 

 Y
-a

xi
s 

T
he

 y
-a

xi
s, 

or
 v

er
tic

al
 li

ne
, i

nd
ic

at
es

 m
ea

su
re

m
en

ts
 li

ke
 w

ei
gh

t, 
le

ng
th

/h
ei

gh
t, 

bo
dy

 m
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s i
nd

ex
 (B

M
I)

, h
ea

d 
ci
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um

fe
re

nc
e,

 o
r m

id
-u

pp
er

 a
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 c
irc

um
fe
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(M

U
A

C
). 

 X
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xi
s 

T
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 x
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s, 
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on
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l l
in
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en
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 Z-
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 li
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n,
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w
, o

ra
ng

e, 
an

d b
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ck
 li

ne
s o

n t
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ow
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ar
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Z-

sc
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um
er
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al
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e 
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w

 fa
r a

 c
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 fr
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r m
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ia
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 m
ea

su
re

d 
in

 te
rm

s o
f s
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at
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 c
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 c
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 p
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• 
Z-

sc
or
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 c

an
 e
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al

 z
er

o 
an

d 
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n 
be

 p
os

iti
ve

 o
r n

eg
at

iv
e:

 
o

 
T

he
 m

ed
ia

n 
or

 g
re

en
 li

ne
, o

r a
 z
-s

co
re

 o
f z

er
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 il
lu

st
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te
s h

ow
 m

os
t c
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ld

re
n 

w
ou

ld
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ro
w
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 th
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el
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ou
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d 
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r. 
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 w
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e 
w
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V
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n 
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r p
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te
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 th

e 
ch
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r o
r h
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 th

an
 

av
er

ag
e.

 P
os

iti
ve
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co
re

s g
re

at
er

 th
an

 +2
 m

ay
 in

di
ca

te
 a

 c
on

ce
rn

 (e
.g

., 
hy
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ep
ha

lu
s).

 T
he

 g
re

at
er

 th
e 

z-
sc

or
e,

 th
e 

m
or

e 
se

rio
us

 th
e 

co
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er
n 
(e
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., 

a 
he

ad
 c

irc
um

fe
re

nc
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ag
e 
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sc

or
e 
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 +3
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 m
or

e 
co
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er
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ng
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V
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s b
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w
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e 
gr
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n 
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at
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e 
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or
es

, i
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e 
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e 
ch
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te
r o

r t
hi

nn
er
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av

er
ag
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 N

eg
at

iv
e 
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or
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 th
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 m

ay
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ca

te
 a

 c
on

ce
rn
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un

de
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gh
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le

r t
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 z
-

sc
or
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 th

e 
m

or
e 

se
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e 
co

nc
er

n 
(e

.g
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a 
w
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le

ng
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3.2
 is

 m
or

e 
co

nc
er

ni
ng

 th
an

 a
 

z-
sc

or
e 

of
 -2

.1)
. 

• 
T

he
 W

H
O

 fo
un

d 
th

at
 c

hi
ld

re
n 

w
ith

 z
-s

co
re

 v
al

ue
s b

el
ow

 -2
 a

nd
 a

bo
ve

 +2
 a

re
 li

ke
ly

 to
 b

e 
m

al
no

ur
ish

ed
. 

 A
va

ila
bl

e 
W

H
O

 G
ro

w
th

 S
ta

nd
ar

ds
 

• 
G

ro
w

th
 st

an
da

rd
s a

re
 a

va
ila

bl
e 

fo
r t

he
 fo

llo
w

in
g 

an
th

ro
po

m
et

ric
 m

ea
su

re
m

en
ts

: 
o

 
w

ei
gh

t i
n 

re
la

tio
n 

to
 a

ge
 (w

ei
gh

t-
fo

r-
ag

e)
 

o
 

le
ng

th
 o

r h
ei

gh
t i

n 
re

la
tio

n 
to

 a
ge

 (l
en

gt
h/

he
ig

ht
-fo

r-
ag

e)
 

o
 

w
ei

gh
t i

n 
re

la
tio

n 
to

 le
ng

th
/h

ei
gh

t (
w

ei
gh

t-
fo

r-
le

ng
th

/h
ei

gh
t) 

o
 

he
ad

 c
irc

um
fe

re
nc

e 
in

 re
la

tio
n 

to
 a

ge
 (h

ea
d 

ci
rc

um
fe

re
nc

e-
fo

r-
ag

e)
 

o
 

ar
m

 c
irc

um
fe

re
nc

e 
in

 re
la

tio
n 

to
 a

ge
 (a

rm
 c

irc
um

fe
re

nc
e-

fo
r-

ag
e)

 
• 

O
th

er
 le

ss
 c

om
m

on
ly
-u

se
d 

gr
ow

th
 st

an
da

rd
s e

xi
st

 fo
r s

ub
sc

ap
ul

ar
 a

nd
 tr

ic
ep

s s
ki

nf
ol

d 
in

 re
la

tio
n 

to
 a

ge
. 

• 
In

 a
dd

iti
on

al
 to

 th
e 

W
H

O
 g

ro
w

th
 c

ha
rt

s, 
nu

m
er

ic
al

 ta
bl

es
 th

at
 p

ro
vi

de
 z
-s

co
re

 v
al

ue
s b

as
ed

 o
n 

an
th

ro
po

m
et

ric
 m

ea
su

re
m

en
ts

, a
ge

, a
nd

 se
x 

ar
e 

av
ai

la
bl

e.
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Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 P
lo

tt
in

g 
on

 g
ro

w
th

 c
ha

rt
s:

 D
em

on
st

ra
ti

on
 a

nd
 a

ct
iv

it
y 

• 
U

sin
g 

th
e 

la
rg

e 
gr

ow
th

 c
ha

rt
 fr

om
 th

e 
pr

ev
io

us
 a

ct
iv

ity
, 

de
m

on
st

ra
te

 h
ow

 to
 m

an
ua

lly
 p

lo
t m

ea
su

re
m

en
ts

 b
y 

fo
llo

w
in

g 
in

st
ru

ct
io

ns
 fr

om
 th

e 
T

ra
in

er
’s 

N
ot

es
. D

ra
w

 se
ve

ra
l p

lo
tt

ed
 

po
in

ts
, t

he
n 

co
nn

ec
t w

ith
 a

 st
ra

ig
ht

 li
ne

 to
 d

em
on

st
ra

te
 h

ow
 

to
 c

re
at

e 
a 

gr
ow

th
 p

at
te

rn
. S

ha
re

 in
fo

rm
at

io
n 

on
 g

ro
w

th
 

po
in

ts
 v

er
su

s g
ro

w
th

 p
at

te
rn

s f
ro

m
 th

e 
T

ra
in

er
’s 

N
ot

es
. 

• 
T

el
l p

ar
tic

ip
an

ts
 th

at
 it

 is
 n

ow
 th

ei
r t

ur
n.

 D
ist

rib
ut

e 
th

e 
W

ei
gh

t-
fo

r-
le

ng
th

 G
ro

w
th

 C
ha

rt
 a

ct
iv

ity
 sh

ee
t. 

• 
O

n 
a 

ne
w

 fl
ip

 c
ha

rt
 p

ag
e,

 w
rit

e 
th

e 
fo

llo
w

in
g 

m
ea

su
re

m
en

ts
 o

r 
sh

ow
 th

e 
Po

w
er

Po
in

t s
lid

e 
w

ith
 th

e 
m

ea
su

re
m

en
ts

: 
o

 
V

isi
t #

1: 
W

ei
gh

t 5
.0

9 
kg

; L
en

gt
h 

60
.3 

cm
 

o
 

V
isi

t #
2:

 W
ei

gh
t 5

.38
 k

g;
 L

en
gt

h 
63

.0
 c

m
 

o
 

V
isi

t #
3: 

W
ei

gh
t 5

.9
5 k

g;
 L

en
gt

h 
64

.6
 c

m
 

• 
A

sk
 p

ar
tic

ip
an

t t
o 

pl
ot

 th
e 

m
ea

su
re

m
en

ts
 c

or
re

sp
on

di
ng

 to
 

th
re

e 
gr

ow
th

 a
ss

es
sm

en
ts

 fo
r a

n 
in

fa
nt

 g
irl

. 
• 

W
al

k 
ar

ou
nd

 th
e 

ro
om

 a
ns

w
er

in
g 

qu
es

tio
ns

 a
nd

 a
ss

ist
in

g 
pa

rt
ic

ip
an

ts
 a

s n
ee

de
d.

 
• 

Sh
ow

 th
e 

sli
de

 w
ith

 th
e 

pl
ot

te
d 

pa
tt

er
n 

an
d 

as
k 

pa
rt

ic
ip

an
ts

 
to

 c
om

pa
re

 th
ei

r r
es

ul
ts

. 
 

10
 m

in
ut

es
 

• 
Fl

ip
 c

ha
rt

 
• 

M
ar

ke
rs

  
• 

Po
w

er
Po

in
t 

• 
W

ei
gh

t-
fo

r-
le

ng
th

 
G

ro
w

th
 C

ha
rt

 A
ct

iv
ity

 
Sh

ee
t (

on
e 

pe
r 

pa
rt

ic
ip

an
t) 
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T
ra

in
er

’s
 N

o
te

s 

H
ow

 to
 m

an
ua

lly
 p

lo
t m

ea
su

re
m

en
ts

 o
n 

gr
ow

th
 c

ha
rt

s 
• 

Lo
ca

te
 th

e 
ch

ild
's 

ag
e 

or
 le

ng
th

/h
ei

gh
t o

n 
th

e 
x-

ax
is.

 E
xt

en
d 

a 
ve

rt
ic

al
 li

ne
 fr

om
 th

at
 p

oi
nt

. 
• 

Lo
ca

te
 th

e 
ch

ild
's 

m
ea

su
re

m
en

t o
n 

th
e 

y-
ax

is.
 E

xt
en

d 
a 

ho
riz

on
ta

l l
in

e 
fr

om
 th

at
 p

oi
nt

. 
• 

M
ar

k 
w

ith
 a

 d
ot

 w
he

re
 th

e 
ve

rt
ic

al
 a

nd
 h

or
iz

on
ta

l l
in

es
 m

ee
t. 

T
hi

s i
s t

he
 p

lo
tt

ed
 p

oi
nt

. 
• 

R
ep

ea
t f

or
 fo

llo
w
-u

p 
vi

sit
s. 

C
on

ne
ct

 th
e 

po
in

ts
 w

ith
 st

ra
ig

ht
 li

ne
s t

o 
ob

se
rv

e 
th

e 
pa

tt
er

n.
 

 N
ot

es
:  

• 
C

om
pu

te
r s

of
tw

ar
e 

an
d 

w
eb
-b

as
ed

 a
pp

lic
at

io
ns

 h
av

e 
be

en
 d

ev
el

op
ed

 to
 fa

ci
lit

at
e 

th
e 

pl
ot

tin
g 

of
 

m
ea

su
re

m
en

ts
 a

nd
 th

e 
ex

ac
t c

al
cu

la
tio

n 
of

 z
-s

co
re

s. 
A

ft
er

 m
ea

su
re

m
en

ts
 a

re
 e

nt
er

ed
, g

ro
w

th
 c

ha
rt

s a
re

 
ge

ne
ra

te
d 

w
ith

in
 se

co
nd

s s
ho

w
in

g 
th

e 
ch

ild
's 

gr
ow

th
 p

oi
nt

s a
nd

 p
at

te
rn

s. 
C

om
pa

re
d 

to
 m

an
ua

l p
lo

tt
in

g,
 

th
es

e 
to

ol
s r

es
ul

t i
n 

a 
m

or
e 

ac
cu

ra
te

 a
ss

es
sm

en
t o

f a
 c

hi
ld

's 
gr

ow
th

 in
 si

gn
ifi

ca
nt

ly
 le

ss
 ti

m
e.

 
 G

ro
w

th
 p

oi
nt

s v
er

su
s g

ro
w

th
 p

at
te

rn
s 

• 
Ev

er
y 

tim
e 

w
e 

pe
rf

or
m

 a
n 

as
se

ss
m

en
t, 

on
e 

po
in

t i
s a

dd
ed

 to
 th

e 
gr

ow
th

 c
ha

rt
. W

he
n 

w
e 

do
 a

 se
rie

s o
f 

as
se

ss
m

en
ts

 fo
r t

he
 sa

m
e 

ch
ild

, w
e 

ha
ve

 a
 se

rie
s o

f g
ro

w
th

 p
oi

nt
s, 

or
 a

 g
ro

w
th

 p
at

te
rn

. 
• 

M
ul

tip
le

 m
ea

su
re

m
en

ts
 o

ve
r t

im
e 
(o

r a
 g

ro
w

th
 p

at
te

rn
) p

ro
vi

de
 m

or
e 

va
lu

ab
le

 in
fo

rm
at

io
n 

th
an

 a
 si

ng
le

 
m

ea
su

re
m

en
t (

or
 a

 g
ro

w
th

 p
oi

nt
). 

It
 is

 n
ot

 p
os

sib
le

 to
 fu

lly
 u

nd
er

st
an

d 
th

e 
pa

tt
er

n 
of

 a
 c

hi
ld

’s 
gr

ow
th

 b
y 

lo
ok

in
g 

at
 o

ne
 si

ng
le

 p
lo

tt
ed

 p
oi

nt
 in

 ti
m

e.
 R

at
he

r, 
it 

is 
im

po
rt

an
t t

o 
co

ns
id

er
 th

e 
ch

ild
’s 

gr
ow

th
 tr

en
d 

ov
er

 
tim

e 
(e

.g
., 

is 
th

e 
ch

ild
 g

ai
ni

ng
 o

r l
os

in
g 

w
ei

gh
t?

 H
as

 th
e 

ch
ild

 g
ro

w
n 

ta
lle

r o
r s

to
pp

ed
 g

ro
w

in
g?
). 

E
vi

d
en

ce
 o

f 
Le

ar
ni

ng
 

• 
Pa

rt
ic

ip
an

ts
 w

ill
 b

e 
ab

le
 to

 d
es

cr
ib

e 
al

l t
he

 c
om

po
ne

nt
s o

f g
ro

w
th

 c
ha

rt
s. 

• 
Pa

rt
ic

ip
an

ts
 w

ill
 b

e 
ab

le
 to

 a
cc

ur
at

el
y 

pl
ot

 an
th

ro
po

m
et

ric
 m

ea
su

re
m

en
ts

 o
n 

gr
ow

th
 c

ha
rt

s. 
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TT
oo

pp
iicc

  
HH

oo
ww

  tt
oo

  IInn
ttee

rrpp
rree

tt  
GG

rroo
ww

tthh
  PP

oo
iinn

ttss
  aa

nn
dd

  PP
aatt

ttee
rrnn

ss  

Le
ar

ni
ng

 
O

b
je

ct
iv

es
 

• 
Pa

rt
ic

ip
an

ts
 w

ill
 b

e 
ab

le
 to

 in
te

rp
re

t g
ro

w
th

 p
oi

nt
s a

nd
 p

at
te

rn
s o

f v
ar

io
us

 g
ro

w
th

 c
ha

rt
s. 

Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

G
ro

w
th

 p
oi

nt
s a

nd
 p

at
te

rn
s:

 G
ro

up
 a

ct
iv

it
y 

• 
Ex

pl
ai

n 
ho

w
 to

 in
te

rp
re

t g
ro

w
th

 p
oi

nt
s a

nd
 p

at
te

rn
s f

ro
m

 th
e 

T
ra

in
er

’s 
N

ot
es

. 
• 

A
sk

 p
ar

tic
ip

an
ts

 to
 d

iv
id

e 
in

to
 fi

ve
 g

ro
up

s. 
• 

D
ist

rib
ut

e 
th

e 
G

ro
w

th
 P

oi
nt

s a
nd

 P
at

te
rn

s M
at

ch
in

g 
ca

rd
 

se
ts

, o
ne

 se
t p

er
 g

ro
up

.  
• 

A
sk

 p
ar

tic
ip

an
ts

 in
 e

ac
h 

gr
ou

p 
to

 w
or

k 
to

ge
th

er
 to

 m
at

ch
 th

e 
te

n 
gr

ow
th

 c
ha

rt
 sc

en
ar

io
s (

ca
rd

s l
ab

el
ed

 w
ith

 n
um

be
rs
) w

ith
 

th
e 

rig
ht

 d
es

cr
ip

tio
n 
(c

ar
ds

 la
be

le
d 

w
ith

 le
tt

er
s) 

an
d 

to
 d

isc
us

s 
w

he
th

er
 th

e 
gr

ow
th

 p
oi

nt
s o

r p
at

te
rn

s t
he

y 
se

e 
ar

e 
co

nc
er

ni
ng

 
an

d 
w

hy
. 

• 
A

ft
er

 5 
m

in
ut

es
, a

sk
 g

ro
up

s t
o 

ta
ke

 tu
rn

s a
nd

 sh
ar

e 
th

ei
r 

an
sw

er
s f

or
 tw

o 
sc

en
ar

io
s. 

• 
Pr

ov
id

e 
ad

di
tio

na
l i

nf
or

m
at

io
n 

by
 re

fe
rr

in
g 

to
 th

e 
T

ra
in

er
’s 

N
ot

es
. 

 

20
 m

in
ut

es
 

• 
Fl

ip
 c

ha
rt

 
• 

M
ar

ke
rs

 
• 

Po
w

er
Po

in
t 

• 
Fi

ve
 se

ts
 o

f l
am

in
at

ed
 

G
ro

w
th

 P
oi

nt
s a

nd
 

Pa
tt

er
ns

 M
at

ch
in

g 
C

ar
ds

 
(o

ne
 se

t p
er

 g
ro

up
) 
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T
ra

in
er

’s
 N

o
te

s  

 H
ow

 to
 in

te
rp

re
t g

ro
w

th
 p

oi
nt

s 
• 

C
om

pa
re

 p
lo

tt
ed

 p
oi

nt
s w

ith
 th

e 
z-

sc
or

e 
lin

es
 to

 d
et

er
m

in
e 

if 
th

ey
 in

di
ca

te
 a

 g
ro

w
th

 p
ro

bl
em

.  
• 

A
 g

ro
w

th
 p

oi
nt

 b
et

w
ee

n 
th

e 
+2

 a
nd

 -2
 z
-s

co
re

 li
ne

s i
s g

en
er

al
ly

 c
on

sid
er

ed
 to

 b
e 

in
 th

e 
no

rm
al

 ra
ng

e.
 

• 
A

 g
ro

w
th

 p
oi

nt
 a

bo
ve

 th
e 

+2
 z
-s

co
re

 li
ne

 o
r b

el
ow

 th
e 
-2

 z
-s

co
re

 li
ne

 in
di

ca
te

s a
 p

os
sib

le
 g

ro
w

th
 c

on
ce

rn
 a

nd
 

re
qu

ire
s a

tt
en

tio
n.

 
• 

A
 g

ro
w

th
 p

oi
nt

 p
lo

tt
ed

 e
xa

ct
ly

 o
n 

th
e 

z-
sc

or
e 

lin
e 

is 
co

ns
id

er
ed

 in
 th

e 
le

ss
 se

ve
re

 c
at

eg
or

y.
 F

or
 e

xa
m

pl
e,

 a
 z
-

sc
or

e 
of

 -2
 is

 c
on

sid
er

ed
 to

 b
e 

in
 th

e 
no

rm
al

 ra
ng

e.
 

 H
ow

 to
 in

te
rp

re
t g

ro
w

th
 p

at
te

rn
s 

T
o 

in
te

rp
re

t g
ro

w
th

 p
at

te
rn

s, 
ex

am
in

e 
th

e 
lin

e 
th

at
 c

on
ne

ct
s a

 se
rie

s o
f p

lo
tt

ed
 p

oi
nt

s. 
T

ha
t l

in
e 

sh
ow

s a
 p

at
te

rn
 

or
 a

 tr
en

d 
in

 a
 c

hi
ld

's 
gr

ow
th

. I
t m

ay
 in

di
ca

te
 th

at
 a

 c
hi

ld
 is

 g
ro

w
in

g 
co

ns
ist

en
tly

 a
nd

 w
el

l, 
or

 th
at

 a
 c

hi
ld

 h
as

 a
 

co
nc

er
ni

ng
 g

ro
w

th
 a

nd
 sh

ou
ld

 b
e 

re
as

se
ss

ed
 so

on
.  

 T
yp

ic
al

 g
ro

w
th

 p
at

te
rn

s 
• 

W
e 

ex
pe

ct
 c

hi
ld

re
n 

w
ith

 h
ea

lth
y 

gr
ow

th
 a

nd
 d

ev
el

op
m

en
t t

o 
ge

ne
ra

lly
 g

ro
w

 “t
ra

ck
in

g”
 a

lo
ng

 a
 li

ne
 p

ar
al

le
l t

o 
th

e 
m

ed
ia

n 
lin

e 
an

d 
w

ith
in

 th
e 

no
rm

al
 ra

ng
e 

of
 th

e 
+2

 z
-s

co
re

 li
ne

 a
nd

 -2
 z
-s

co
re

 li
ne

. 
• 

O
ve

r t
im

e,
 c

hi
ld

re
n 

ge
ne

ra
lly

 st
ay

 a
ro

un
d 

th
e 

sa
m

e 
z-

sc
or

e 
lin

e.
 F

or
 e

xa
m

pl
e,

 a
 c

hi
ld

 w
ho

 tr
ac

ke
d 

al
on

g 
th

e 
+1

 
z-

sc
or

e 
lin

e 
fo

r l
en

gt
h-

fo
r-

ag
e 

at
 12

 m
on

th
s o

ld
 g

en
er

al
ly

 st
ay

s f
ai

rly
 c

lo
se

 to
 th

e 
he

ig
ht
-fo

r-
ag

e 
+1

 z
-s

co
re

 
w

he
n 

at
 36

 m
on

th
s o

ld
.  

So
m

e 
ch

ild
re

n 
m

ay
 sh

ift
 to

 a
 lo

w
er

 o
r h

ig
he

r p
ar

al
le

l l
in

e.
 T

hi
s i

s s
til

l c
on

sid
er

ed
 a

 
no

rm
al

 p
at

te
rn

 a
s l

on
g 

as
 th

e 
ch

ild
 c

on
tin

ue
s t

o 
gr

ow
 c

on
sis

te
nt

ly
 a

nd
 tr

ac
k 

al
on

g 
th

ei
r n

ew
 z
-s

co
re

 li
ne

. F
or

 
ex

am
pl

e,
 it

 is
 n

or
m

al
 fo

r t
he

 c
hi

ld
 m

en
tio

ne
d 

in
 th

e 
fir

st
 e

xa
m

pl
e 

to
 sh

ift
 d

ow
n 

cl
os

er
 to

 th
e 

he
ig

ht
-fo

r a
ge

 
m

ed
ia

n 
(z
-s

co
re

 o
f z

er
o)

 o
r s

hi
ft

 u
p 

cl
os

er
 to

 th
e 

he
ig

ht
-fo

r-
ag

e 
z-

sc
or

e 
of

 +2
 a

t s
om

e 
po

in
t i

n 
th

ei
r l

ife
. 

• 
T

he
 c

hi
ld

’s 
gr

ow
th

 c
ur

ve
 m

ay
 b

e 
tr

ac
ki

ng
 a

lo
ng

 th
e 

m
ed

ia
n 

or
 a

lo
ng

 a
 p

ar
al

le
l l

in
e 

be
lo

w
 o

r a
bo

ve
 th

e 
m

ed
ia

n.
 

 
Tr

ac
ki

ng
 al

on
g t

he
 m

ed
ia

n 
T

he
 c

hi
ld

's 
gr

ow
th

 li
ne

 is
 w

ith
in

 th
e 

no
rm

al
 z
-s

co
re

 ra
ng

e.
 T

hi
s i

nd
ic

at
es

 n
o 

co
nc

er
n;

 th
e 

ch
ild

 is
 g

ro
w

in
g 

at
 a

n 
ex

pe
ct

ed
 ra

te
 fo

r a
ge

 a
nd

 se
x.

 
 Tr

ac
ki

ng
 be

low
 th

e m
ed

ia
n  

Ev
en

 th
ou

gh
 th

e 
gr

ow
th

 li
ne

 tr
ac

ks
 b

el
ow

 th
e 

m
ed

ia
n,

 e
ve

n 
if 

al
on

g 
th

e 
-2

 z
-s

co
re

 li
ne

, t
he

 c
hi

ld
 is

 g
ro

w
in

g 
co

ns
ist

en
tly

 a
t a

n 
ex

pe
ct

ed
 ra

te
 fo

r a
ge

 a
nd

 se
x.

 T
hi

s c
an

 b
e 

co
nc

er
ni

ng
 if

 o
th

er
 ri

sk
 fa

ct
or

s a
re

 p
re

se
nt

. 
 Tr

ac
ki

ng
 ab

ov
e t

he
 m

ed
ia

n  
Ev

en
 th

ou
gh

 th
e 

gr
ow

th
 li

ne
 tr

ac
ks

 a
bo

ve
 th

e 
m

ed
ia

n,
 e

ve
n 

if 
al

on
g 

th
e 

+2
 z
-s

co
re

 li
ne

, t
he

 c
hi

ld
 is

 g
ro

w
in

g 
co

ns
ist

en
tly

 a
t a

n 
ex

pe
ct

ed
 ra

te
 fo

r a
ge

 a
nd

 se
x.

 T
hi

s c
an

 b
e 

co
nc

er
ni

ng
 if

 o
th

er
 ri

sk
 fa

ct
or

s a
re

 p
re

se
nt

. 
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 C
on

ce
rn

in
g 

gr
ow

th
 p

at
te

rn
s 

T
he

 fo
llo

w
in

g 
gr

ow
th

 p
at

te
rn

s g
en

er
al

ly
 in

di
ca

te
 a

 c
on

ce
rn

 a
nd

 re
qu

ire
 fu

rt
he

r a
tt

en
tio

n:
 

 Sh
ar

p i
nc

lin
e 

T
he

 c
hi

ld
 is

 g
ro

w
in

g 
at

 a
 fa

st
er

 ra
te

 th
an

 w
ha

t i
s e

xp
ec

te
d 

fo
r a

ge
 a

nd
 se

x.
 D

ep
en

di
ng

 o
n 

th
e 

ca
se

, i
t m

ig
ht

 
in

di
ca

te
 c

at
ch
-u

p 
gr

ow
th

. I
t i

s c
on

ce
rn

in
g,

 h
ow

ev
er

, w
he

n 
it 

ap
pl

ie
s t

o 
he

ad
 c

irc
um

fe
re

nc
e.

 
 Sh

ar
p d

ec
lin

e 
T

hi
s p

at
te

rn
 is

 se
en

 w
he

n 
a 

ch
ild

 lo
se

s w
ei

gh
t d

ue
 to

 a
 se

ve
re

 b
ou

t o
f i

lln
es

s o
r u

nd
er

no
ur

ish
m

en
t. 

T
hi

s g
ro

w
th

 
pa

tt
er

n 
is 

al
w

ay
s c

on
ce

rn
in

g.
 

 Fl
at

 gr
ow

th
 

T
he

 c
hi

ld
 is

 n
ot

 g
ro

w
in

g 
or

 is
 g

ro
w

in
g 

at
 a

 sl
ow

er
 ra

te
 th

an
 w

ha
t i

s e
xp

ec
te

d 
fo

r a
ge

 a
nd

 se
x.

 T
hi

s g
ro

w
th

 p
at

te
rn

 
is 

co
nc

er
ni

ng
. 

 W
he

n 
in

te
rp

re
tin

g 
co

nc
er

ni
ng

 g
ro

w
th

 p
at

te
rn

s, 
co

ns
id

er
 th

e 
fo

llo
w

in
g:

 
• 

w
he

re
 th

e 
ch

an
ge

 in
 th

e 
gr

ow
th

 tr
en

d 
be

ga
n 

an
d 

w
he

re
 it

 is
 h

ea
de

d.
 F

or
 e

xa
m

pl
e,

 w
as

 th
e 

ch
ild

 a
lre

ad
y 

be
lo

w
 

th
e 

m
ed

ia
n 

w
he

n 
gr

ow
th

 b
eg

an
 d

ec
lin

in
g?

 Is
 g

ro
w

th
 tr

en
di

ng
 to

w
ar

ds
 th

e 
m

ed
ia

n 
or

 a
w

ay
 fr

om
 it

? 
• 

th
e 

ch
ild

’s 
w

ho
le

 si
tu

at
io

n.
 F

or
 e

xa
m

pl
e,

 h
as

 th
e 

ch
ild

 e
xp

er
ie

nc
ed

 a
 re

ce
nt

 b
ou

t o
f i

lln
es

s t
ha

t w
ou

ld
 e

xp
la

in
 

th
e 

su
dd

en
 d

ec
lin

e 
in

 g
ro

w
th

? 
 

E
vi

d
en

ce
 o

f 
Le

ar
ni

ng
 

Pa
rt

ic
ip

an
ts

 w
ill

 b
e 

ab
le

 to
 d

es
cr

ib
e 

gr
ow

th
 p

oi
nt

s i
n 

te
rm

 o
f z
-s

co
re

s a
nd

 d
es

cr
ib

e 
co

nc
er

ni
ng

 g
ro

w
th

 p
oi

nt
s a

nd
 

pa
tt

er
ns

. 
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TT
oo

pp
iicc

  
CC

oo
nn

ccee
rrnn

ss  
ww

iitt
hh

  GG
rroo

ww
tthh

  

Le
ar

ni
ng

 
O

b
je

ct
iv

es
 

• 
Pa

rt
ic

ip
an

ts
 w

ill
 le

ar
n 

to
 re

co
gn

iz
e 

an
om

al
ie

s i
n 

gr
ow

th
 u

sin
g 

an
th

ro
po

m
et

ric
 in

di
ce

s. 

Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

C
on

ce
rn

s r
eg

ar
di

ng
 g

ro
w

th
: G

ro
up

 d
is

cu
ss

io
n 

• 
A

sk
 p

ar
tic

ip
an

ts
 to

 ta
ke

 a
 c

ou
pl

e 
of

 m
in

ut
es

 to
 th

in
k 

ab
ou

t 
ch

ild
re

n 
in

 th
ei

r c
ar

e.
 A

sk
 th

em
, “

ar
e 

th
er

e 
ch

ild
re

n 
w

ho
se

 
gr

ow
th

 y
ou

 a
re

 c
on

ce
rn

ed
 a

bo
ut

? T
hi

s c
an

 in
cl

ud
e 

co
nc

er
ns

 
ab

ou
t t

he
ir 

w
ei

gh
t, 

le
ng

th
 o

r h
ei

gh
t, 

or
 h

ea
d 

siz
e.

”  
• 

H
av

e 
pa

rt
ic

ip
an

ts
 g

et
 in

to
 sm

al
l g

ro
up

s a
nd

 sh
ar

e 
w

ith
 e

ac
h 

ot
he

r: o
 

w
ha

t t
he

y 
ar

e 
co

nc
er

ne
d 

ab
ou

t (
i.e

., 
w

ei
gh

t, 
le

ng
th

/h
ei

gh
t, 

or
 h

ea
d 

siz
e)

 
o

 
w

ha
t t

he
y 

th
in

k 
ha

s c
au

se
d 

th
e 

an
om

al
y 

in
 g

ro
w

th
, 

an
d 

o
 

ho
w

 th
ey

 th
in

k 
po

or
 g

ro
w

th
 im

pa
ct

s t
he

 c
hi

ld
’s 

he
al

th
 

an
d 

w
el

l-b
ei

ng
. 

• 
A

ft
er

 5 
m

in
ut

es
, a

sk
 e

ac
h 

gr
ou

p 
to

 sh
ar

e 
th

e 
ca

se
s o

f o
ne

 o
r 

tw
o 

ch
ild

re
n 

w
ith

 th
e 

re
st

 o
f t

he
 c

la
ss

. 
• 

Sh
ar

e 
in

fo
rm

at
io

n 
on

 c
on

ce
rn

s r
eg

ar
di

ng
 le

ng
th

/h
ei

gh
t, 

w
ei

gh
t, 

an
d 

he
ad

 c
irc

um
fe

re
nc

e 
fr

om
 th

e 
T

ra
in

er
’s 

N
ot

es
. 

15
 m

in
ut

es
 

• 
Po

w
er

Po
in

t 
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T
ra

in
er

’s
 N

o
te

s  

 C
on

ce
rn

s w
it

h 
le

ng
th

 a
nd

 h
ei

gh
t 

C
hi

ld
re

n 
ar

e 
bo

rn
 w

ith
 a

 p
ot

en
tia

l f
or

 h
ei

gh
t t

ha
t i

s l
ar

ge
ly

 d
et

er
m

in
ed

 b
y 

th
ei

r g
en

et
ic

 m
ak

eu
p.

 C
hi

ld
re

n 
m

ay
 

no
t r

ea
ch

 th
at

 p
ot

en
tia

l d
ue

 to
 a

 c
um

ul
at

iv
e 

pr
oc

es
s i

nv
ol

vi
ng

 o
ne

 o
r m

or
e 

of
 th

e 
fo

llo
w

in
g 

fa
ct

or
s, 

us
ua

lly
 

as
so

ci
at

ed
 w

ith
 p

ov
er

ty
: 

 • 
C

hr
on

ic
 p

oo
r n

ut
rit

io
n 

• 
C

hr
on

ic
 il

ln
es

se
s o

r i
nf

ec
tio

ns
 

• 
In

ap
pr

op
ria

te
 c

ar
e 

pr
ac

tic
es

 
 St

un
tin

g 
• 

A
 d

ef
ic

ie
nc

y 
in

 h
ei

gh
t i

s c
al

le
d 

st
un

tin
g.

 
• 

St
un

tin
g 

is 
de

fin
ed

 a
s l

en
gt

h/
he

ig
ht
-fo

r-
ag

e 
z-

sc
or

e 
be

lo
w

 -2
. S

tu
nt

in
g 

is 
no

t o
nl

y 
ab

ou
t b

ei
ng

 sh
or

t. 
 I

t m
ea

ns
 

th
at

 in
ap

pr
op

ria
te

 n
ut

rit
io

n 
an

d 
ca

re
 h

av
e 

pr
ev

en
te

d 
th

e 
bo

dy
 fr

om
 g

ro
w

in
g 

ad
eq

ua
te

ly
. S

tu
nt

in
g 

af
fe

ct
s t

he
 

gr
ow

th
 o

f t
he

 b
ra

in
 a

nd
 o

th
er

 v
ita

l o
rg

an
s a

s w
el

l a
s t

he
 g

ro
w

th
 o

f l
on

g 
bo

ne
s. 

A
s w

ith
 o

th
er

 a
nt

hr
op

om
et

ric
 

in
di

ce
s, 

he
ig

ht
-fo

r-
ag

e 
is 

th
us

 a
 p

ro
xy

 in
di

ca
to

r o
f n

ut
rit

io
na

l s
ta

tu
s a

nd
 h

ea
lth

. 
• 

St
un

tin
g 

ca
n 

st
ar

t i
ns

id
e 

th
e 

w
om

b 
(in

 u
ter

o)
 if

 th
e 

fe
tu

s d
oe

s n
ot

 h
av

e 
en

ou
gh

 n
ut

rie
nt

s t
o 

de
ve

lo
p 

an
d 

gr
ow

 
at

 a
 n

or
m

al
 ra

te
. 

• 
St

un
tin

g 
ha

s d
ev

as
ta

tin
g 

co
ns

eq
ue

nc
es

. S
tu

nt
ed

 c
hi

ld
re

n 
ar

e 
at

 h
ig

he
r r

isk
 o

f i
ll 

he
al

th
 a

nd
 d

ea
th

. T
he

y 
ar

e 
al

so
 m

or
e 

lik
el

y 
to

 p
er

fo
rm

 le
ss

 w
el

l a
t s

ch
oo

l a
nd

 to
 b

e 
le

ss
 p

ro
du

ct
iv

e 
as

 a
du

lts
. 

• 
By

 su
pp

or
tin

g 
a 

ch
ild

's 
gr

ow
th

 in
 le

ng
th

 o
r h

ei
gh

t t
hr

ou
gh

 p
ro

pe
r n

ut
rit

io
n 

an
d 

ca
re

 p
ra

ct
ic

es
, w

e 
he

lp
 th

em
 

ac
hi

ev
e 

no
t o

nl
y 

th
ei

r h
ei

gh
t b

ut
 a

lso
 th

ei
r d

ev
el

op
m

en
t p

ot
en

tia
l. 

 Ca
n s

tu
nt

in
g b

e r
ev

er
sed

?  
• 

G
en

er
al

ly
, s

tu
nt

ed
 c

hi
ld

re
n 

un
de

r t
he

 a
ge

 o
f t

w
o 

ye
ar

s m
ay

 re
ga

in
 so

m
e 

lo
st

 h
ei

gh
t p

ot
en

tia
l w

he
n 

pl
ac

ed
 in

 
en

vi
ro

nm
en

ts
 w

he
re

 th
ey

 a
re

 w
el

l f
ed

 a
nd

 c
ar

ed
 fo

r. 
T

hi
s i

s c
al

le
d 

ca
tc

h-
up

 g
ro

w
th

. 
• 

A
ft

er
 c

hi
ld

re
n 

re
ac

h 
tw

o 
ye

ar
s o

f a
ge

, i
t b

ec
om

es
 m

or
e 

di
ffi

cu
lt 

to
 re

ve
rs

e 
st

un
tin

g 
th

at
 h

as
 o

cc
ur

re
d 

ea
rli

er
. 

W
hi

le
 th

es
e 

ch
ild

re
n 

m
ay

 re
m

ai
n 

sh
or

te
r f

or
 w

ha
t i

s e
xp

ec
te

d 
fo

r t
he

ir 
ag

e,
 th

ey
 c

an
 c

on
tin

ue
 to

 g
ro

w
 c

lo
se

r 
to

 th
ei

r p
ot

en
tia

l w
ith

 p
ro

pe
r n

ut
rit

io
n 

an
d 

ca
re

. T
he

re
 a

re
 w

in
do

w
s o

f o
pp

or
tu

ni
tie

s f
or

 c
at

ch
-u

p 
gr

ow
th

, 
in

cl
ud

in
g 

du
rin

g 
ad

ol
es

ce
nc

e 
• 

Fo
r c

hi
ld

re
n 

w
ith

 c
le

ft
 li

p/
pa

la
te

, i
t i

s c
rit

ic
al

 fo
r a

 m
ul

tid
isc

ip
lin

ar
y 

te
am

 to
 c

oo
rd

in
at

e 
ca

re
 fo

r t
he

 in
fa

nt
, 

in
cl

ud
in

g 
re

pa
ir 

of
 th

e 
cl

ef
t l

ip
/p

al
at

e,
 in

te
rv

en
tio

ns
 to

 a
dd

re
ss

 fe
ed

in
g 

ch
al

le
ng

es
, a

nd
 a

pp
ro

pr
ia

te
 d

ie
ta

ry
 

in
te

rv
en

tio
ns

 p
re
- a

nd
 p

os
t-

re
pa

ir.
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 Is
 st

un
tin

g t
o b

e e
xp

ec
ted

 in
 ch

ild
re

n w
ith

 cl
eft

 li
p/

pa
la

te?
 

• 
Po

or
 g

ro
w

th
 in

 h
ei

gh
t i

s n
ot

 a
 m

an
ife

st
at

io
n 

of
 a

 c
le

ft
 li

p/
pa

la
te

 c
on

di
tio

n.
 R

at
he

r, 
it 

is 
lik

el
y 

th
e 

re
su

lt 
of

 
un

de
rn

ut
rit

io
n 

du
e 

to
 fe

ed
in

g 
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lti
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r p

oo
r d

ie
t f
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s w
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 c
le
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 li

p/
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la
te
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• 
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ta
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in
g 

a 
ch
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's 
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 p
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te

rn
 a
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dd
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ss
in

g 
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ed
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g 
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le

ng
es

 a
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 c
rit

ic
al
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 p

ro
m

ot
in

g 
op

tim
al

 
lin

ea
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w

th
. 

 C
on

ce
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s w
it

h 
w

ei
gh

t 
C

hi
ld

re
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s w
ei

gh
t i
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 m

ea
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f t
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ir 
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 m

us
cl

e 
an

d 
fa

t m
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C
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ld
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n 
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n 
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ei

gh
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n 
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 w
ei
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t d
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e 
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w

in
g 
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s: 

• 
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ta
ke
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 c
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s 
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Fr
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r p
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s o
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• 
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op
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 c
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e 

pr
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 W

as
tin

g 
W
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tin

g,
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lso
 c

al
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d 
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ut
e 

m
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nu
tr

iti
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, i
s d

ef
in

ed
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s w
ei

gh
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fo
r-

le
ng
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ei
gh
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 b
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. I
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as
es
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e 
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k 
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s a
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fe
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. W
as

tin
g 

in
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 ri
sk
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f d

ea
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: S
ev
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e 

w
as

tin
g 
(w

ei
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gh
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 sc
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f d
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 b
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m
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U

A
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 id
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g 

M
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A
C
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 p
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xy
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f b
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y 
m
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d 
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W
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n 
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n 
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e 
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e 
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ou
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 o
f m

us
cl

e 
an

d 
fa

t i
n 
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ie
s d

ec
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. C
ur
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nt

 W
H

O
 g

ui
de

lin
es

 c
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ss
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cu

te
 m
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nu

tr
iti

on
 in

 c
hi

ld
re

n 
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de
r 5

 u
sin

g 
w

ei
gh
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r-
le

ng
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/h
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sc

or
e 
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2)

 o
r M

U
A

C
 (c
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ff 
po

in
t a

t 1
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5 c
m
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W
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 M

U
A

C
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e 
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la
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 n

ot
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 u
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 c
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 w
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tin
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 U

nd
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w
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U
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er
w

ei
gh

t i
s d

ef
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ed
 a

s w
ei

gh
t-

fo
r-

ag
e 

z-
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or
e 

be
lo

w
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. B
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 w
ei

gh
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s r
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el
y 
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y 
m

ea
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de
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s c
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m
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d 
to
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nu

tr
iti
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ut
, u

nl
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e 
w
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tin
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 w
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 re
lie

s o
n 

w
ei

gh
t a
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ng
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ei
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t, 
un

de
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ei
gh

t r
el
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y 
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 b
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w
ei
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t. 

A
s s
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 u
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er
w

ei
gh

t d
oe

s n
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e 
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ild

 
is 

un
de
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t d

ue
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tin
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d 
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dy
 w
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t r
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to
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t),
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(u
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d 
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m
bi
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 b
ot
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fo
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m

en
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 c
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tu
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in
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w
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tin
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, u

nd
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t b
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 b
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 d
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 Ca
n w
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tin

g b
e r

ev
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W
as

tin
g 
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n 
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 c
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en
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e 
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g 
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g 
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 d
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t r
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r, 
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• 

im
pr

ov
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• 
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g 
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 c
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e 

pr
ac

tic
es

. 
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s f
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, c
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t b
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o b
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 c
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 c
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w
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t g
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, c
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 p
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, c
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 c
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 c
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 c
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t o
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t o
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, c
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re
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 m
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t p
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 c
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 c
on

di
tio

ns
 a

re
 li

fe
-t

hr
ea

te
ni

ng
. 

o
 

C
hi

ld
re

n 
w

ho
 a

re
 m

od
er

at
el

y 
w

as
te

d 
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ra
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 C
on

ce
rn

s w
it

h 
he

ad
 c

ir
cu

m
fe

re
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e 
• 

Br
ai

n 
de

ve
lo

pm
en

t i
s f
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ef
or

e 
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h 

an
d 

du
rin

g 
th

e 
ea
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 c
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ld

ho
od
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• 

T
he

 g
ro

w
th
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f t
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 sk
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s d
et
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m

in
ed
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y 

br
ai

n 
gr
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th
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ha
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s w
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 m
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su
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g 
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 c
irc
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fe
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e 
is 

a 
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k 
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d 
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e 
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ep
 in

 d
et
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m

in
in

g 
if 
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e 
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m
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pa
ire

d 
br
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n 
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s c
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n 
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 ri
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el
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 m
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nd

 c
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e 
de
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lo
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t. 
H

ea
d 
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fe
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e 
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nt
ify
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o 
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f c
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al
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an

d 
m
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ro
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ph

al
y.

  
• 

C
hi

ld
re

n 
w
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e 
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s m
ay

 b
en

ef
it 

fr
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te
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en
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n 
se
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 p
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M
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M
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al
y 

is 
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 c
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e 
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e 
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lo

w
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. I
t c
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 b

e 
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ed

 b
y 
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c 
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de
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ut

rit
io

n 
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n 
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lit
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ce
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 p

al
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. I
nf

an
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re

 b
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n 
pr
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ur
el

y 
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d/
or

 w
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 lo

w
 b
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h 

w
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e 

a 
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le

r t
ha

n 
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ad
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il 
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 c
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 u
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M
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 c
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e 
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t c
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 b
y 
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id
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), 

or
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al
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 c
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di
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ng
 

Pa
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 b
e 
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Le
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ni
ng
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rp
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 c
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iv
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y 
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T

el
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ip
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ow
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e 
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n 
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 g
ro

w
th

 c
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ow
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 p
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te
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s, 

th
ey
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y 
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d 
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 v
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A
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an
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 d
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id
e 
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th
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te
rp
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tin
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w
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ce
na
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 p
ar
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 g
ro

w
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 c
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 c
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er
 a

 p
lo
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w
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 c
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 e
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en
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, 

an
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e 
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 p
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h 

pa
rt

ic
ip

an
t w

ill
 a

sk
 th

ei
r 

pa
rt

ne
r o

ne
 y

es
/n

o 
qu

es
tio

n,
 a

nd
 o

ne
 o

pe
n-

en
de

d 
qu

es
tio

n.
 

Pa
rt

ic
ip

an
ts

 sh
ou

ld
 id

en
tif

y 
th

ei
r o

w
n 

qu
es

tio
n 

se
ts

 th
at

 w
ill

 
al

lo
w

 p
ai

rs
 to

 le
ar

n 
m

or
e 

ab
ou

t e
ac

h 
ot

he
r. 

● 
A

ft
er

 3-
5 m

in
ut

es
, a

sk
 p

ai
rs

 to
 sh

ar
e 

th
ei

r q
ue

st
io

ns
 a

nd
 

an
sw

er
s w

ith
 th

e 
gr

ou
p.

  
● 

A
sk

 th
e 

gr
ou

p:
 

○ 
W

ha
t d

id
 y

ou
 n

ot
ic

e 
ab

ou
t y

ou
r c

on
ve

rs
at

io
n 

w
ith

 
yo

ur
 p

ar
tn

er
 u

sin
g 

ye
s/n

o 
ve

rs
us

 o
pe

n-
en

de
d 

qu
es

tio
ns

? 
● 

T
el

l p
ar

tic
ip

an
ts

 th
at

 w
e 

w
ill

 b
e 

di
sc

us
sin

g 
fa

ci
lit

at
io

n 
sk

ill
s i

n 
gr

ea
te

r d
et

ai
l s

oo
n,

 b
ut

 fi
rs

t i
t i

s i
m

po
rt

an
t t

o 
un

de
rs

ta
nd

 h
ow

 
ad

ul
ts

 le
ar

n.
 D

isc
us

s t
he

 P
rin

ci
pl

es
 o

f A
du

lt 
Le

ar
ni

ng
. 

 T
o 

sh
or

te
n 

th
e L

ea
rn

in
g 

A
ct

iv
it

y:
 A

sk
 a 

few
 pa

rt
ici

pa
nt

s t
o s

ha
re

, 
in

ste
ad

 of
 th

e e
nt

ire
 gr

ou
p. 

20
 m

in
ut

es
 

● 
N

ot
ep

ad
s  

● 
Pe

ns
 o

r p
en

ci
ls 

● 
Pr

in
ci

pl
es

 o
f A

du
lt 

Ed
uc

at
io

n 
H

an
do

ut
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T
ra

in
er

’s
 N

o
te

s  

 A
sk

in
g 

op
en
-e

nd
ed

 q
ue

st
io

ns
 

A
s a

 tr
ai

ne
r, 

an
 im

po
rt

an
t p

ar
t o

f l
ea

di
ng

 d
isc

us
sio

ns
 a

nd
 le

ar
ni

ng
 a

ct
iv

iti
es

 is
 a

sk
in

g 
qu

es
tio

ns
 in

 a
 w

ay
 th

at
 

en
co

ur
ag

es
 p

ar
tic

ip
an

ts
 to

 ta
lk

 a
nd

 sh
ar

e 
in

fo
rm

at
io

n.
 O

pe
n-

en
de

d 
qu

es
tio

ns
: 

● 
H

el
p 

th
e 

en
tir

e 
gr

ou
p 

to
 le

ar
n 

m
or

e 
du

rin
g 

th
e 

tr
ai

ni
ng

 
● 

A
re

 h
el

pf
ul

 to
 st

ar
tin

g 
a 

di
sc

us
sio

n 
● 

C
an

no
t b

e 
an

sw
er

ed
 w

ith
 ju

st
 “y

es
” o

r “
no

”, 
or

 a
 fe

w
 w

or
ds

 
● 

U
su

al
ly

 st
ar

t w
ith

: h
ow

, w
ha

t, 
w

he
n,

 o
r w

he
re

 
● 

R
eq

ui
re

 th
e 

pe
rs

on
 re

sp
on

di
ng

 to
 p

ro
vi

de
 so

m
e 

in
fo

rm
at

io
n,

 a
nd

 p
os

sib
ly

 th
ei

r o
pi

ni
on

, w
ith

 th
ei

r r
es

po
ns

e 
 T

he
 P

ri
nc

ip
le

s o
f A

du
lt

 L
ea

rn
in

g 
R

es
ea

rc
h 

on
 le

ar
ni

ng
 h

as
 sh

ow
n 

th
at

 a
du

lts
 le

ar
n 

di
ffe

re
nt

ly
 th

an
 c

hi
ld

re
n.

 T
he

se
 d

iff
er

en
ce

s a
re

 d
es

cr
ib

ed
 in

 T
he

 
Pr

in
ci

pl
es

 o
f A

du
lt 

Le
ar

ni
ng

, w
hi

ch
 sh

ou
ld

 g
ui

de
 e

du
ca

tio
n 

pr
og

ra
m

s f
or

 a
du

lts
. T

he
 P

rin
ci

pl
es

 in
cl

ud
e 

th
e 

fo
llo

w
in

g:
 

 1. 
A

du
lts

 ar
e a

ut
on

om
ou

s a
nd

 se
lf-

di
re

cte
d.

 T
he

y 
ne

ed
 fr

ee
do

m
 to

 ta
ke

 c
on

tr
ol

 o
f t

he
ir 

ow
n 

le
ar

ni
ng

.  
2.

 
A

du
lts

 b
rin

g 
pr

io
r k

no
w

le
dg

e 
an

d 
lif

e 
ex

pe
rie

nc
e 

to
 th

ei
r l

ea
rn

in
g.

 T
ra

in
er

s s
ho

ul
d 

bu
ild

 o
n 

th
ei

r e
xp

er
ie

nc
e 

an
d 

en
co

ur
ag

e 
th

em
 to

 sh
ar

e 
it 

du
rin

g 
tr

ai
ni

ng
. 

3. 
A

du
lts

 ne
ed

 le
ar

ni
ng

 to
 be

 im
m

ed
ia

tel
y r

ele
va

nt
 an

d p
ra

cti
ca

l. 
T

he
y 

w
an

t t
o 

se
e 

a 
cl

ea
r l

in
k 

be
tw

ee
n 

th
e 

tr
ai

ni
ng

 
an

d 
th

ei
r c

ur
re

nt
 w

or
k 

or
 li

fe
 si

tu
at

io
n.

 
4.

 
A

du
lts

 ar
e p

ro
bl

em
-o

rie
nt

ed
 an

d w
an

t t
o b

e a
bl

e t
o a

pp
ly

 w
ha

t t
he

y a
re

 le
ar

ni
ng

. T
he

y 
ar

e 
in

te
re

st
ed

 in
 le

ar
ni

ng
 b

y 
do

in
g 

ra
th

er
 th

an
 m

em
or

iz
in

g 
an

d 
re

pe
at

in
g.

 
5. 

A
du

lts
 ar

e m
ot

iv
at

ed
 by

 bo
th

 in
ter

na
l a

nd
 ex

ter
na

l f
ac

to
rs.

 W
hi

le
 a

du
lts

 w
ill

 se
ek

 tr
ai

ni
ng

 to
 re

ce
iv

e 
ce

rt
ifi

ca
tio

n,
 

th
ey

 a
lso

 se
ek

 tr
ai

ni
ng

 fo
r p

er
so

na
l g

ro
w

th
 a

nd
 d

ev
el

op
m

en
t. 

6.
 

A
du

lts
 re

sp
on

d b
est

 in
 a 

lea
rn

in
g e

nv
iro

nm
en

t o
f s

af
ety

 an
d i

nc
lu

sio
n.

 T
ra

in
er

s n
ee

d 
to

 ta
ke

 re
sp

on
sib

ili
ty

 fo
r 

cr
ea

tin
g 

an
d 

nu
rt

ur
in

g 
a 

sa
fe

 a
nd

 in
cl

us
iv

e 
le

ar
ni

ng
 e

nv
iro

nm
en

t. 
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Le
ar

ni
ng

 
A

ct
iv

it
y  

  

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 F
ac

ili
ta

ti
on

 a
nd

 le
ar

ni
ng

 e
nv

ir
on

m
en

t a
ct

iv
it

y 
● 

T
el

l p
ar

tic
ip

an
ts

 to
 th

in
k 

ab
ou

t a
n 

ex
ce

pt
io

na
lly

 g
oo

d 
tr

ai
ni

ng
 o

r 
cl

as
s t

he
y 

at
te

nd
ed

.  
● 

A
sk

 p
ar

tic
ip

an
ts

 to
 ta

ke
 2

 m
in

ut
es

 to
 th

in
k 

ab
ou

t t
he

se
 tw

o 
qu

es
tio

ns
: 

○ 
W

ha
t a

bo
ut

 th
e 

tr
ai

ne
r m

ad
e 

th
e 

tr
ai

ni
ng

 e
as

y 
an

d 
en

jo
ya

bl
e?

 T
hi

s c
an

 b
e 

ab
ou

t t
he

 tr
ai

ne
r’s

 c
ha

ra
ct

er
ist

ic
s 

or
 tr

ai
ni

ng
 st

yl
e.

 
○ 

W
ha

t a
bo

ut
 th

e 
le

ar
ni

ng
 e

nv
iro

nm
en

t m
ad

e 
th

e 
tr

ai
ni

ng
 

en
jo

ya
bl

e?
 T

hi
s c

an
 b

e 
ab

ou
t t

he
 p

hy
sic

al
 e

nv
iro

nm
en

t 
an

d 
le

ar
ni

ng
 a

tm
os

ph
er

e.
 

● 
W

hi
le

 p
ar

tic
ip

an
ts

 a
re

 re
fle

ct
in

g 
on

 th
e 

qu
es

tio
ns

, t
ap

e 
tw

o 
la

rg
e 

fli
p 

ch
ar

t s
he

et
s o

n 
th

e 
w

al
l. 

La
be

l o
ne

 sh
ee

t w
ith

 “T
ra

in
er

” a
nd

 
th

e 
ot

he
r w

ith
 “L

ea
rn

in
g 

en
vi

ro
nm

en
t.”

  
● 

Fo
r e

ac
h 

qu
es

tio
n,

 a
sk

 p
ar

tic
ip

an
ts

 to
 sh

ar
e 

th
ei

r t
ho

ug
ht

s w
ith

 
th

e 
gr

ou
p.

 W
rit

e 
ke

y 
w

or
ds

 fr
om

 th
e 

pa
rt

ic
ip

an
ts

’ a
ns

w
er

s o
n 

th
e 

co
rr

es
po

nd
in

g 
fli

p 
ch

ar
t (

fo
r e

xa
m

pl
e,

 “e
ne

rg
et

ic
”, 

“k
no

w
le

dg
ea

bl
e”

, “
co

m
fo

rt
ab

le
 te

m
pe

ra
tu

re
”).

  
● 

A
sk

 p
ar

tic
ip

an
ts

 to
 c

ho
os

e 
th

re
e 

ch
ar

ac
te

ris
tic

s f
ro

m
 th

e 
lis

t 
cr

ea
te

d 
un

de
r “

T
ra

in
er

” a
nd

 th
re

e 
fr

om
 th

e 
lis

t c
re

at
ed

 u
nd

er
 

“L
ea

rn
in

g 
en

vi
ro

nm
en

t”
 th

at
 th

ey
 th

in
k 

ar
e 

m
os

t i
m

po
rt

an
t. 

Pr
ov

id
e 

ea
ch

 p
ar

tic
ip

an
t w

ith
 a

 m
ar

ke
r, 

an
d 

in
vi

te
 th

em
 to

 d
ra

w
 

a 
do

t o
n 

th
e 

fli
p 

ch
ar

t s
he

et
s n

ex
t t

o 
th

ei
r c

ho
ic

es
.  

● 
O

nc
e 

ev
er

yo
ne

 h
as

 v
ot

ed
, i

de
nt

ify
 w

hi
ch

 o
f t

he
 c

ha
ra

ct
er

ist
ic

s 
re

ce
iv

ed
 th

e 
m

os
t v

ot
es

. 
● 

Fa
ci

lit
at

e 
a 

di
sc

us
sio

n 
ab

ou
t t

he
 ro

le
 o

f t
he

 fa
ci

lit
at

or
, 

ch
ar

ac
te

ris
tic

s o
f a

n 
en

ga
gi

ng
 fa

ci
lit

at
or

, a
nd

 h
ow

 to
 c

re
at

e 
an

 
en

jo
ya

bl
e 

le
ar

ni
ng

 e
nv

iro
nm

en
t. 

 T
o 

sh
or

te
n 

th
e L

ea
rn

in
g 

A
ct

iv
it

y:
 C

om
pi

le 
a l

ist
 of

 ch
ar

ac
ter

ist
ics

 
to

ge
th

er
 as

 a 
gr

ou
p, 

in
ste

ad
 of

 in
di

vi
du

al
ly

 fi
rst

. 
 

20
 m

in
ut

es
 

● 
N

ot
ep

ad
 

● 
Pe

ns
 o

r p
en

ci
ls 

● 
Fl

ip
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ha
rt

 
● 

M
ar

ke
rs
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T
ra

in
er

’s
 N

o
te

s  

 R
ol

e 
of

 th
e 

fa
ci

lit
at

or
 

A
 fa

ci
lit

at
or

 is
 re

sp
on

sib
le

 fo
r g

ui
di

ng
 p

ar
tic

ip
an

ts
 th

ro
ug

h 
th

e 
pr

oc
es

s o
f l

ea
rn

in
g.

 B
y 

as
ki

ng
 g

oo
d 

qu
es

tio
ns

 a
nd

 
gu

id
in

g 
th

e 
di

sc
us

sio
n,

 th
e 

fa
ci

lit
at

or
 e

ng
ag

es
 p

ar
tic

ip
an

ts
 a

nd
 d

ra
w

s o
ut

 th
ei

r k
no

w
le

dg
e 

to
 a

cc
om

pl
ish

 le
ar

ni
ng

 
go

al
s. 

T
he

 fa
ci

lit
at

or
’s 

ro
le

 in
 tr

ai
ni

ng
 is

 to
 le

ad
 th

e 
di

sc
us

sio
n,

 n
ot

 d
ire

ct
 it

, b
y:

 
● 

O
pe

ni
ng

, t
ra

ns
iti

on
in

g, 
an

d c
los

in
g t

op
ics

/se
ssi

on
s: 

In
tr

od
uc

es
 a

 to
pi

c,
 se

ss
io

n,
 o

r a
ct

iv
ity

 c
le

ar
ly

; r
el

at
es

 to
pi

cs
 to

 
ea

ch
 o

th
er

 a
nd

 to
 th

e 
le

ar
ni

ng
 o

bj
ec

tiv
es

; s
yn

th
es

iz
es

 p
ar

tic
ip

an
ts

’ i
np

ut
; p

ro
vi

de
s a

 su
m

m
ar

y 
an

d 
co

nc
lu

sio
n.

 
● 

Le
ad

in
g d

isc
us

sio
ns

 an
d l

ea
rn

in
g a

cti
vi

tie
s: 

U
se

s a
 v

ar
ie

ty
 o

f t
ec

hn
iq

ue
s t

o 
en

ga
ge

 p
ar

tic
ip

an
ts

 in
 le

ar
ni

ng
; 

m
ai

nt
ai

ns
 in

te
re

st
 a

nd
 e

nc
ou

ra
ge

s i
nc

lu
siv

e 
pa

rt
ic

ip
at

io
n;

 k
ee

ps
 p

ar
tic

ip
an

ts
 fo

cu
se

d 
an

d 
en

er
gi

ze
d.

 
● 

G
iv

in
g a

nd
 re

ce
iv

in
g f

ee
db

ac
k:

 P
ro

vi
de

s c
on

st
ru

ct
iv

e 
fe

ed
ba

ck
 to

 g
ro

up
s a

nd
 in

di
vi

du
al

s, 
an

d 
re

ce
iv

es
 a

nd
 

in
co

rp
or

at
es

 fe
ed

ba
ck

 a
s a

pp
ro

pr
ia

te
. 

● 
M

an
ag

in
g c

on
fli

ct 
an

d d
isr

up
tio

ns
: R

ec
og

ni
ze

s c
on

fli
ct

s a
nd

 d
isr

up
tiv

e 
be

ha
vi

or
s a

nd
 th

ei
r i

m
pa

ct
 o

n 
th

e 
gr

ou
p;

 
kn

ow
s w

he
n 

an
d 

ho
w

 to
 a

dd
re

ss
 th

em
. 

● 
Id

en
tif

yi
ng

 an
d s

olv
in

g p
ro

bl
em

s: 
A

an
tic

ip
at

es
 a

nd
 id

en
tif

ie
s c

ha
lle

ng
es

, a
nd

 c
om

es
 u

p 
w

ith
 so

lu
tio

ns
. 

 C
ha

ra
ct

er
is

ti
cs

 o
f a

 g
oo

d 
fa

ci
lit

at
or

 
● 

W
ar

m
, f

rie
nd

ly
, a

nd
 a

ut
he

nt
ic

 
● 

Po
sit

iv
e 

an
d 

af
fir

m
in

g 
● 

C
on

fid
en

t 
● 

O
pe

n-
m

in
de

d,
 a

nd
 w

el
co

m
es

 d
iff

er
en

t v
ie

w
po

in
ts

, l
ea

rn
in

g 
st

yl
es

, a
nd

 c
on

tr
ib

ut
io

ns
 

● 
A

tt
en

tiv
e 

to
 th

e 
fe

el
in

gs
 a

nd
 n

ee
ds

 o
f p

ar
tic

ip
an

ts
 

● 
Fl

ex
ib

le
 

● 
C

ul
tu

ra
lly
-s

en
sit

iv
e 

● 
O

rg
an

iz
ed

 a
nd

 p
re

pa
re

d 
● 

A
ct

iv
el

y 
lis

te
ns

 a
nd

 sh
ow

s u
nd

er
st

an
di

ng
 

● 
En

co
ur

ag
es

 p
ar

tic
ip

at
io

n 
fr

om
 e

ve
ry

on
e 

● 
Le

ar
ns

 w
ith

 a
nd

 fr
om

 p
ar

tic
ip

an
ts

 
● 

En
co

ur
ag

es
 te

am
-b

ui
ld

in
g 

an
d 

co
lla

bo
ra

tio
n 

am
on

g 
th

e 
gr

ou
p 

● 
U

se
s a

pp
ro

pr
ia

te
 h

um
or

 
● 

U
se

s g
oo

d 
ey

e 
co

nt
ac

t w
ith

 e
ve

ry
on

e 
in

 th
e 

gr
ou

p 
● 

C
re

at
es

 a
 fe

el
in

g 
of

 se
cu

rit
y 

an
d 

re
sp

ec
t a

m
on

g 
th

e 
gr

ou
p 
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● 
H

as
 a

cc
ur

at
e 
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e 

co
rr

ec
t a

ns
w

er
 a

ft
er

 e
ac

h 
st

at
em

en
t. 

○ 
Ic

eb
re

ak
er

s c
an

 ta
ke

 p
la

ce
 a

t a
ny

 ti
m

e 
du

rin
g 

th
e 

tr
ai

ni
ng

. A
ns

w
er

: i
nc

or
re

ct,
 th

ey
 sh

ou
ld

 ta
ke

 pl
ac

e a
t t

he
 st

ar
t 

of
 th

e t
ra

in
in

g, 
to

 h
elp

 bu
ild

 co
m

fo
rt

 am
on

g t
he

 gr
ou

p. 

30
 m

in
ut

es
 

● 
N

on
e 



14
7

©
 2

0
18

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n

 a
n

d
 C

o
n

te
n

t 
b

y 
S

P
O

O
N

    ©
 2

0
20

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n
 a

n
d

 C
o

n
te

n
t 

b
y 

S
P

O
O

N
 

 
  
  
  
  

 
 

 
10

 

○ 
En

er
gi

ze
rs

 c
an

 h
el

p 
br

in
g 

th
e 

gr
ou

p’
s e

ne
rg

y 
ba

ck
 u

p 
af

te
r d

iff
ic

ul
t c

on
ve

rs
at

io
ns

. A
ns

w
er

: c
or

re
ct,

 en
er

gi
ze

rs 
ca

n 
br

ea
k t

en
sio

n,
 pr

ov
id

e a
 tr

an
sit

io
n,

 an
d h

elp
 re

fo
cu

s t
he

 gr
ou

p.
 

○ 
Ic

eb
re

ak
er

s c
an

 h
el

p 
pa

rt
ic

ip
an

ts
 fe

el
 c

om
fo

rt
ab

le
 w

ith
 

sp
ea

ki
ng

 in
 fr

on
t o

f e
ac

h 
ot

he
r. 

A
ns

w
er

: c
or

re
ct,

 ac
tiv

iti
es 

sh
ou

ld
 h

elp
 pa

rt
ici

pa
nt

s g
et 

to
 kn

ow
 ea

ch
 ot

he
r a

nd
 bu

ild
 tr

us
t. 

○ 
En

er
gi

ze
rs

 m
us

t b
e 

pl
an

ne
d 

in
 a

dv
an

ce
 a

nd
 sh

ou
ld

 n
ot

 
be

 u
se

d 
sp

on
ta

ne
ou

sly
. A

ns
w

er
: i

nc
or

re
ct.

 E
ne

rg
iz

er
s c

an
 be

 
ad

de
d s

po
nt

an
eo

us
ly

 to
 re
-en

ga
ge

 th
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rg
y 

hi
gh

, 
○ 

he
lp

 p
ar

tic
ip

an
ts

 st
ay

 fo
cu

se
d,

 a
nd

 
○ 

ca
n 

re
-e

ng
ag

e 
th

e 
gr

ou
p 

af
te

r a
 lo

ng
 to

pi
c 

or
 a

 b
re

ak
. 

● 
En

er
gi

ze
rs

 c
an

 e
ith

er
 b

e 
pl

an
ne

d 
or

 sp
on

ta
ne

ou
s. 

 
○ 

P
la

nn
ed

 e
ne

rg
iz

er
s 

ca
n 

ta
ke

 p
la

ce
 d

ur
in

g 
th

e 
tr

ai
ni

ng
 a

t t
im

es
 w

he
n 

th
e 

gr
ou

p’
s e

ne
rg

y 
w

ill
 li

ke
ly

 
be

 lo
w

. T
hi

s i
nc

lu
de

s a
ft

er
 lu

nc
h,

 la
te

 in
 th

e 
af

te
rn

oo
n,

 o
r a

ft
er

 p
re

se
nt

in
g 

lo
ng

 o
r d

iff
ic

ul
t c

on
te

nt
.  

○ 
Sp

on
ta

ne
ou

s e
ne

rg
iz

er
s 

ca
n 

ta
ke

 p
la

ce
 w

he
n 

yo
u 

no
tic

e 
th

e 
gr

ou
p’

s e
ne

rg
y 

is 
lo

w
. S

ig
ns

 th
at

 a
n 

en
er

gi
ze

r w
ou

ld
 b

e 
he

lp
fu

l i
nc

lu
de

: 
■ 

Pa
rt

ic
ip

an
ts

 a
re

 n
od

di
ng

 o
ff 

■ 
Pa

rt
ic

ip
an

ts
 a

re
 d

ist
ra

ct
ed

, m
ul

ti-
ta

sk
in

g,
 o

r n
ot

 p
ay

in
g 

at
te

nt
io

n 
■ 

Pa
rt

ic
ip

an
ts

 a
re

 n
ot

 a
ns

w
er

in
g 

qu
es

tio
ns

 o
r e

ng
ag

in
g 

in
 tr

ai
ni

ng
 a

ct
iv

iti
es

 
■ 

T
he

re
 is

 te
ns

io
n 

in
 th

e 
ro

om
, s

uc
h 

as
 a

ft
er

 d
isc

us
sin

g 
di

ffi
cu

lt 
or

 c
on

tr
ov

er
sia

l c
on

te
nt
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● 
En

er
gi

ze
rs

 sh
ou

ld
: 

○ 
Be

 sh
or

t, 
ea

sy
 to

 c
om

pl
et

e,
 a

nd
 fu

n 
○ 

In
cl

ud
e 

ph
ys

ic
al

 a
ct

iv
ity

, l
au

gh
te

r, 
an

d/
or

 p
ro

bl
em
-s

ol
vi

ng
 

○ 
En

ga
ge

 e
ve

ry
 p

ar
tic

ip
an

t, 
in

cl
ud

in
g 

th
e 

fa
ci

lit
at

or
 

○ 
Be

 m
od

ifi
ed

 a
s n

ee
de

d,
 so

 e
ve

ry
 p

ar
tic

ip
an

t c
an

 jo
in

 re
ga

rd
le

ss
 o

f p
hy

sic
al

 a
bi

lit
y 

 
E

vi
d

en
ce

 o
f 

Le
ar

ni
ng

 
Pa

rt
ic

ip
an

ts
 w

ill
 b

e 
ab

le
 to

 d
ev

el
op

 a
nd

 le
ad

 ic
eb

re
ak

er
s a

nd
 e

ne
rg

iz
er

s. 
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TT
oo

pp
iicc

  
OO

pp
eenn

iinn
gg

  aa
nn

dd
  CC

lloo
ssii

nn
gg

  LL
eess

ssoo
nn

ss  

Le
ar

ni
ng

 
O

b
je

ct
iv

es
 

● 
Pa

rt
ic

ip
an

ts
 w

ill
 d

ev
el

op
 e

ng
ag

in
g 

in
tr

od
uc

tio
ns

 fo
r t

ra
in

in
g.

 
● 

Pa
rt

ic
ip

an
ts

 w
ill

 k
no

w
 h

ow
 to

 a
ss

es
s e

vi
de

nc
e 

of
 le

ar
ni

ng
. 

Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 M
oc

k 
in

tr
od

uc
ti

on
 a

ct
iv

it
y 

● 
T

el
l p

ar
tic

ip
an

ts
 th

at
 w

e 
w

ill
 n

ow
 d

isc
us

s h
ow

 to
 e

ffe
ct

iv
el

y 
op

en
 a

nd
 c

lo
se

 a
 le

ss
on

, a
nd

 c
he

ck
 fo

r e
vi

de
nc

e 
of

 le
ar

ni
ng

. 
Sh

ar
e 

th
e 

le
ar

ni
ng

 o
bj

ec
tiv

es
.  

● 
A

sk
 p

ar
tic

ip
an

ts
: B

es
id

es
 ic

eb
re

ak
er

s, 
w

ha
t a

re
 so

m
e 

en
ga

gi
ng

 
w

ay
s t

o 
in

tr
od

uc
e 

a 
tr

ai
ni

ng
 to

pi
c?

 
● 

D
isc

us
s t

he
 g

ui
de

lin
es

 fo
r i

nt
ro

du
ci

ng
 a

 le
ss

on
 a

nd
 id

ea
s f

or
 

op
en

in
g 

w
ith

 a
 “h

oo
k”

. 
● 

Br
ea

k 
th

e 
pa

rt
ic

ip
an

ts
 u

p 
in

to
 sm

al
l g

ro
up

s. 
 

● 
Pa

ss
 o

ut
 th

e 
Pr

ac
tic

in
g 

In
tr

od
uc

tio
ns

 A
ct

iv
ity

 S
he

et
, a

nd
 

as
sig

n 
on

e 
to

pi
c 

to
 e

ac
h 

gr
ou

p.
 

● 
A

sk
 e

ac
h 

gr
ou

p 
to

 d
ev

el
op

 a
 sh

or
t (

2-
3 m

in
ut

e)
 in

tr
od

uc
tio

n 
to

 
th

ei
r t

op
ic

. L
et

 th
em

 k
no

w
 th

at
 th

ey
 w

ill
 p

re
se

nt
 th

ei
r 

in
tr

od
uc

tio
ns

 to
 th

e 
en

tir
e 

gr
ou

p.
  

● 
A

ft
er

 10
 m

in
ut

es
, h

av
e 

ea
ch

 g
ro

up
 p

re
se

nt
 th

ei
r i

nt
ro

du
ct

io
ns

. 
Pr

ov
id

e 
fe

ed
ba

ck
 a

s n
ee

de
d.

 
 T

o 
sh

or
te

n 
th

e L
ea

rn
in

g 
A

ct
iv

it
y:

 A
sk

 2-
3 g

ro
up

s t
o s

ha
re

 th
eir

 
in

tr
od

uc
tio

ns
, i

ns
tea

d o
f a

sk
in

g e
ve

ry
 gr

ou
p t

o p
re

sen
t. 

 

30
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ut
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● 
Pr

ac
tic

in
g 

In
tr

od
uc

tio
ns

 
A

ct
iv

ity
 S

he
et

 
● 

Pa
pe

r 
● 

Pe
ns

 a
nd
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en

ci
ls 
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T
ra

in
er

’s
 N

o
te

s  

 G
ui

de
lin

es
 fo

r i
nt

ro
du

ci
ng

 th
e 

le
ss

on
 

● 
W

hi
le

 ic
eb

re
ak

er
s h

el
p 

to
 se

t t
he

 to
ne

 a
nd

 b
ui

ld
 c

om
fo

rt
 a

m
on

g 
th

e 
gr

ou
p,

 it
 is

 a
lso

 im
po

rt
an

t t
o 

pl
an

 a
n 

in
tr

od
uc

tio
n 

fo
r t

he
 tr

ai
ni

ng
, a

nd
 e

ac
h 

to
pi

c 
w

ith
in

 th
e 

tr
ai

ni
ng

.  
● 

A
 g

oo
d 

in
tr

od
uc

tio
n 

se
ts

 p
ar

tic
ip

an
ts

’ e
xp

ec
ta

tio
n 

fo
r w

ha
t t

he
y 

w
ill

 le
ar

n,
 h

el
ps

 tr
an

sit
io

n 
in

to
 th

e 
to

pi
c,

 a
nd

 
in

cr
ea

se
s i

nt
er

es
t i

n 
th

e 
to

pi
c.

  
● 

A
n 

in
tr

od
uc

tio
n 

sh
ou

ld
: 

○ 
Be

 in
cl

ud
ed

 a
t t

he
 st

ar
t o

f t
he

 tr
ai

ni
ng

, a
nd

 w
he

n 
tr

an
sit

io
ni

ng
 to

 e
ac

h 
ne

w
 to

pi
c. 

○ 
Id

en
tif

y 
th

e 
to

pi
c 

an
d 

le
ar

ni
ng

 o
bj

ec
tiv

es
. T

he
 le

ar
ni

ng
 o

bj
ec

tiv
es

 d
es

cr
ib

e 
th

e 
in

te
nd

ed
 le

ar
ni

ng
 

ou
tc

om
es

, a
nd

 th
e 

kn
ow

le
dg

e 
or

 sk
ill

s t
ha

t p
ar

tic
ip

an
ts

 w
ill

 g
ai

n 
as

 a
 re

su
lt 

of
 th

e 
tr

ai
ni

ng
. 

○ 
A

sk
 p

ar
tic

ip
an

ts
 w

ha
t t

he
y 

al
re

ad
y 

kn
ow

 a
bo

ut
 th

e 
to

pi
c.

 
○ 

In
cl

ud
e 

a 
“h

oo
k”

, w
he

n 
ap

pr
op

ria
te

. 
 U

si
ng

 a
 “

ho
ok

” 
A

 “h
oo

k”
 is

 so
m

et
hi

ng
 th

at
 c

at
ch

es
 p

ar
tic

ip
an

ts
’ a

tt
en

tio
n,

 a
nd

 sp
ar

ks
 c

ur
io

sit
y.

 It
 c

an
 h

el
p 

pa
rt

ic
ip

an
ts

 
un

de
rs

ta
nd

 w
hy

 th
e 

to
pi

c 
is 

im
po

rt
an

t o
r r

el
ev

an
t. 

T
he

 “h
oo

k”
 sh

ou
ld

 b
e 

re
la

te
d 

to
 th

e 
tr

ai
ni

ng
 to

pi
c,

 a
nd

 
in

tr
od

uc
e 

th
e 

co
nt

en
t t

ha
t c

om
es

 n
ex

t. 
Ex

am
pl

es
 o

f a
 “h

oo
k”

 in
cl

ud
e:

  
● 

O
pe

n-
en

de
d 

qu
es

tio
n 

● 
St

or
ie

s o
r a

ne
cd

ot
es

 
● 

Su
rp

ris
in

g 
st

at
ist

ic
s 

● 
Sh

or
t, 

re
le

va
nt

 v
id

eo
s o

r p
ie

ce
s o

f m
us

ic
 

● 
Ph

ot
os

 o
r g

ra
ph

ic
s  

 

Le
ar

ni
ng

 
A

ct
iv

it
y  

  

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 E
vi

de
nc

e 
of

 le
ar

ni
ng

 b
ra

in
st

or
m

 
● 

T
el

l p
ar

tic
ip

an
ts

 th
at

 ju
st

 li
ke

 in
tr

od
uc

tio
ns

, i
t i

s i
m

po
rt

an
t t

o 
pl

an
 h

ow
 y

ou
 w

ill
 c

lo
se

 e
ac

h 
to

pi
c 

an
d 

th
e 

tr
ai

ni
ng

. A
sk

 
pa

rt
ic

ip
an

ts
: W

ha
t s

ho
ul

d 
yo

u 
in

cl
ud

e 
in

 y
ou

r c
lo

sin
gs

? 
● 

T
el

l p
ar

tic
ip

an
ts

 th
at

 o
ne

 o
f t

he
 m

os
t i

m
po

rt
an

t p
ar

ts
 o

f 
co

nc
lu

di
ng

 a
 le

ss
on

 is
 c

he
ck

in
g 

fo
r e

vi
de

nc
e 

of
 le

ar
ni

ng
. P

re
se

nt
 

30
 m

in
ut

es
 

● 
N

ot
ep

ad
s 

● 
Pe

ns
 o

r p
en

ci
ls 

● 
Fl

ip
ch

ar
t 

● 
M

ar
ke

rs
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on
 w

ha
t i

t m
ea

ns
 to

 c
he

ck
 fo

r e
vi

de
nc

e 
of

 le
ar

ni
ng

, a
nd

 w
hy

 it
 is

 
im

po
rt

an
t. 

 
● 

A
sk

 p
ar

tic
ip

an
ts

 to
 jo

in
 th

e 
sa

m
e 

gr
ou

ps
 th

ey
 w

er
e 

in
 d

ur
in

g 
th

e 
M

oc
k 

In
tr

od
uc

tio
n 

ac
tiv

ity
. G

iv
e 

th
e 

gr
ou

ps
 5 

m
in

ut
es

 to
 d

isc
us

s 
ho

w
 th

ey
 w

ou
ld

 c
he

ck
 fo

r e
vi

de
nc

e 
of

 le
ar

ni
ng

 fo
r t

he
ir 

as
sig

ne
d 

to
pi

c.
  

● 
A

sk
 se

ve
ra

l g
ro

up
s t

o 
sh

ar
e 

an
d 

pr
ov

id
e 

fe
ed

ba
ck

 a
nd

 a
dd

iti
on

al
 

id
ea

s a
s n

ee
de

d.
  

 

T
ra

in
er

’s
 N

o
te

s  

 C
lo

si
ng

 a
 le

ss
on

 
Li

ke
 th

e 
in

tr
od

uc
tio

n,
 y

ou
 sh

ou
ld

 p
re

pa
re

 a
 c

lo
sin

g 
fo

r e
ac

h 
to

pi
c 

an
d 

at
 th

e 
en

d 
of

 th
e 

tr
ai

ni
ng

 th
at

 p
ro

vi
de

s a
 

su
m

m
ar

y,
 c

on
ne

ct
s b

ac
k 

to
 le

ar
ni

ng
 g

oa
ls,

 a
nd

 tr
an

sit
io

ns
 to

 th
e 

ne
xt

 le
ss

on
 o

r r
ea

l-l
ife

 a
pp

lic
at

io
n.

 D
ur

in
g 

yo
ur

 
cl

os
in

g,
 y

ou
 sh

ou
ld

: 
● 

Su
m

m
ar

iz
e 

th
e 

m
ai

n 
po

in
ts

 o
f t

he
 tr

ai
ni

ng
 c

le
ar

ly
 

● 
R

ef
er

 b
ac

k 
to

 th
e 

le
ar

ni
ng

 o
bj

ec
tiv

es
 

● 
A

sk
 p

ar
tic

ip
an

ts
 fo

r a
ny

 fi
na

l c
om

m
en

ts
 o

r q
ue

st
io

ns
 

● 
A

llo
w

 ti
m

e 
fo

r p
ar

tic
ip

an
ts

 to
 re

fle
ct

, t
hi

nk
, a

nd
 sp

ea
k 

● 
H

ig
hl

ig
ht

 w
ay

s t
he

 p
ar

tic
ip

an
ts

 c
an

 p
ut

 th
ei

r l
ea

rn
in

g 
in

to
 p

ra
ct

ic
e 

in
 th

ei
r o

w
n 

liv
es

 
● 

Pr
ov

id
e 

a 
tr

an
sit

io
n 

to
 th

e 
ne

xt
 se

ss
io

n 
 C

he
ck

in
g 

fo
r 

ev
id

en
ce

 o
f l

ea
rn

in
g 

● 
A

s t
ra

in
in

g 
co

nt
en

t t
yp

ic
al

ly
 b

ui
ld

s i
n 

co
m

pl
ex

ity
, i

t i
s i

m
po

rt
an

t t
o 

id
en

tif
y 

w
he

n 
pa

rt
ic

ip
an

ts
 a

re
 st

ru
gg

lin
g 

to
 u

nd
er

st
an

d 
an

d 
gr

as
p 

ne
w

 k
no

w
le

dg
e 

an
d 

sk
ill

s. 
Be

fo
re

 tr
an

sit
io

ni
ng

 to
 n

ew
 c

on
te

nt
 o

r c
on

cl
ud

in
g 

a 
le

ss
on

, c
he

ck
 th

at
 p

ar
tic

ip
an

ts
 u

nd
er

st
oo

d 
an

d 
ab

so
rb

ed
 th

e 
le

ss
on

’s 
ke

y 
m

es
sa

ge
s. 

 
● 

A
ll 

tr
ai

ni
ng

 d
isc

us
sio

ns
 a

nd
 a

ct
iv

iti
es

 p
ro

vi
de

 a
n 

op
po

rt
un

ity
 to

 a
ss

es
s p

ar
tic

ip
an

ts
’ l

ea
rn

in
g.

 
○ 

D
ur

in
g 

di
sc

us
sio

ns
, a

sk
 o

pe
n-

en
de

d 
qu

es
tio

ns
 a

nd
 li

st
en

 fo
r p

ar
tic

ip
an

ts
’ l

ev
el

 o
f u

nd
er

st
an

di
ng

, o
r 

ne
ed

 fo
r c

la
rif

ic
at

io
n.

 
○ 

T
ra

in
in

g 
ac

tiv
iti

es
 p

ro
vi

de
 p

ar
tic

ip
an

ts
 w

ith
 a

n 
op

po
rt

un
ity

 to
 a

pp
ly

 th
e 

co
nt

en
t i

n 
th

e 
le

ss
on

. D
ur

in
g 

th
es

e 
ac

tiv
iti

es
, o

bs
er

ve
 p

ar
tic

ip
an

ts
’ u

nd
er

st
an

di
ng

 o
f t

he
 le

ss
on

’s 
co

nt
en

t a
nd

 a
bi

lit
y 

to
 a

cc
ur

at
el

y 
ap

pl
y 

it 
to

 th
e 

as
sig

ne
d 

ac
tiv

ity
. 
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● 
Ev

id
en

ce
 o

f l
ea

rn
in

g 
ac

tiv
iti

es
 c

an
 a

lso
 b

e 
in

te
gr

at
ed

 in
to

 y
ou

r c
on

cl
us

io
ns

 a
s a

 m
or

e 
ro

bu
st

 k
no

w
le

dg
e 

ch
ec

k 
be

fo
re

 m
ov

in
g 

on
to

 n
ew

 c
on

te
nt

. T
hi

s a
llo

w
s y

ou
 to

 a
dd

re
ss

 a
re
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 o

f c
on

fu
sio

n,
 sp

en
d 

ad
di

tio
na

l t
im

e 
on

 
co

m
pl

ex
 to

pi
cs

 w
he

n 
ne

ed
ed

, a
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 im
pr

ov
e 

kn
ow

le
dg

e 
re

te
nt

io
n 

be
fo

re
 m

ov
in

g 
on

to
 n

ew
 c

on
te

nt
.  

● 
D

o 
no

t w
ai

t u
nt

il 
th

e 
en

d 
of

 tr
ai

ni
ng

 to
 c

he
ck

 fo
r e

vi
de

nc
e 

of
 le

ar
ni

ng
, a
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 w
ill
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av

e 
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ite
d 

op
po
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un

iti
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fo

r a
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ss

in
g 

un
m

et
 le

ar
ni

ng
 g
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ls.

 
 E
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m
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f e
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e 
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ng
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s  
● 
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, c
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al
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● 
M
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or

y 
or

 tr
iv
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g 
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 c
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te
nt

 
● 

T
op
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ro

up
s d
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op
 a

 p
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te
r a
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ut
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ne
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ss
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d 
to
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c 

fr
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e 

le
ss
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n 
a 
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e 
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 c
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rt
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r 
● 
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1 a
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: p
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ip
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y 

3 t
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y 

le
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o 

le
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n 
m
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e 
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t, 
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d 
1 

qu
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n 

th
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ill
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e 
● 
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 p
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 c
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e 
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e 
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 b
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t, 
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d 
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d 
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d 
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 p
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de
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ng
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r p
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tic

ip
an
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 p
ai
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● 
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ne

d 
a 
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c 
an

d 
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n 
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ra
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e 
ev

er
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m
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c 
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 c
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s d
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m
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y 
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c 
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e 
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 sh
ar

e 
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m
m
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y 

w
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e 
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e 
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 w
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 b
e 
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e 
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d 
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n 
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 p
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Le
ar

ni
ng

 
O

b
je

ct
iv

es
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Pa

rt
ic

ip
an

ts
 w

ill
 d

es
cr
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e 

ho
w
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 p

re
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 fo

r t
ra

in
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fa
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at
io

n.
 

Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 T
ra

in
in

g 
P
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ra
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 P

os
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it
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ct
iv

it
y 

● 
In

tr
od

uc
e 
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e 
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pi

c 
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m

in
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ng
 p

ar
tic

ip
an

ts
 th
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im
po

rt
an

t f
or

 a
 fa

ci
lit

at
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 b

e 
or

ga
ni

ze
d 

an
d 

pr
ep

ar
ed

. 
T
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in

in
g 

de
liv

er
y 

st
ar

ts
 w

ith
 p
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nn

in
g.

 S
ha

re
 th

e 
to

pi
c’s

 
le

ar
ni

ng
 o
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ec

tiv
e.

 
● 

G
iv

e 
ea

ch
 p

ar
tic

ip
an

t 5
 P

os
t-

it 
no

te
s. 

 
● 

T
el

l p
ar

tic
ip

an
ts

 to
 im

ag
in

e 
th

at
 th

ey
 w

ill
 b

e 
de

liv
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g 

a 
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ai
ni

ng
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on
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. A
sk

 p
ar

tic
ip

an
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 w
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e 
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w

n 
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s 
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ed
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g 
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r t

he
ir 

tr
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ni
ng
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 ta
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 p
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 P
os

t-
it.

 
● 

A
s p
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ip
an
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e 
th

em
 p

la
ce

 th
ei

r P
os

t-
it 

no
te

s o
n 

a 
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an
k 

fli
p 

ch
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t. 
● 

R
ev

ie
w
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e 

pa
rt

ic
ip

an
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w
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s w
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e 

gr
ou
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 a
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 p
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e 

Po
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 c
at
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te
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no

lo
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, c
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te
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). 

La
be
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 c
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s. 
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sio
n 
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t p
re
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g 
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r t
ra
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in
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 st
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 T
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in
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A

ct
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it
y:

 P
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an
do
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m
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e t
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s l
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 an

d t
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ic 
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e t
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ls 
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T
ra

in
er

’s
 N

o
te

s  

 T
ip

s f
or

 p
re

pa
ri

ng
 fo

r 
a 

tr
ai

ni
ng

 
● 

Pr
ep

ar
e 

yo
ur

se
lf 

to
 d

el
iv

er
 tr

ai
ni

ng
 c

on
te

nt
 

○ 
R

ev
ie

w
 a

nd
 p

ra
ct

ic
e 

de
liv

er
in

g 
tr

ai
ni

ng
 c

on
te

nt
. P

ra
ct

ic
e 

us
in

g 
th

e 
Po

w
er

Po
in

t s
lid

es
 a

nd
/o

r p
rin

te
d 

m
at

er
ia

ls 
yo

u 
w

ill
 u

se
 d

ur
in

g 
tr

ai
ni

ng
. 

○ 
C

on
sid

er
 m

od
ifi

ca
tio

ns
 y

ou
 c

an
 m

ak
e 

to
 th

e 
tr

ai
ni

ng
 if

 y
ou

 ru
n 

in
to

 a
 c

ha
lle

ng
e.

 
○ 

Pr
ac

tic
e 

yo
ur

 in
tr

od
uc

tio
ns

, c
lo

sin
gs

, g
iv

in
g 

in
st

ru
ct

io
ns

 fo
r a

ct
iv

iti
es

, a
nd

 tr
an

sit
io

ns
 b

et
w

ee
n 

to
pi

cs
. 

○ 
R

ev
ie

w
 k

ey
 te

rm
s a

nd
 c
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lle

ng
in

g 
te

ch
ni
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l c

on
te

nt
, a

nd
 p

ra
ct

ic
e 

sim
pl

e 
w

ay
s t

o 
ex

pl
ai

n 
co

m
pl

ex
 

co
nc

ep
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. 
○ 

Be
co

m
e 

fa
m

ili
ar

 w
ith

 th
e 

tr
ai

ni
ng

 a
ge

nd
a,

 a
nd

 ti
m

in
g 

fo
r t

ra
in

in
g 

ac
tiv

iti
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. 
● 

Pr
ep

ar
e 

yo
ur

 tr
ai

ni
ng

 m
at

er
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ls 
○ 

C
he

ck
 to

 b
e 

su
re
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 h
av

e 
th

e 
su

pp
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nd

 p
rin

te
d 

m
at
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ls 
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u 
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r t
ra

in
in

g 
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tiv
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. 

○ 
D

ow
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d 

an
y 
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ra
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in
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 p
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p 
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y 
st
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k 
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m
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 d
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○ 

C
ol
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e 
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at
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ls 
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 fo
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ll 
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m
e 
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r p
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er
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 m
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e 
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m

e 
te
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s, 

pe
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, m
ar

ke
rs

, f
lip

 c
ha

rt
, s

ig
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in
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ee
t, 

an
d 

tr
ai

ni
ng

 e
va

lu
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io
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. 
○ 

If
 u

sin
g 

te
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no
lo

gy
, e
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ur

e 
th

at
 y

ou
 w

ill
 h
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e 
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 to

 a
 p

ro
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ct
or

 a
nd

 la
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op
, a

nd
 a

ll 
ne

ce
ss

ar
y 

co
rd

s. 
C

ha
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e 
al

l d
ev

ic
es

 th
e 

ni
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t b
ef

or
e 

th
e 

tr
ai

ni
ng

. 
● 

R
ev

ie
w

 tr
ai

ni
ng

 lo
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s 
○ 
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on

fir
m

 d
et

ai
ls 
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ou
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m
 se

t u
p 
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d 

te
ch

no
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gy
 w

ith
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 a
nd
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r c

oo
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in
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or
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 fe
w

 
da

ys
 in

 a
dv

an
ce
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○ 

Be
co

m
e 

fa
m

ili
ar

 w
ith

 th
e 

lis
t o

f t
ra

in
in

g 
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rt
ic

ip
an
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 a

nd
 th
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es
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l b
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un
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○ 

D
ec

id
e 

on
 y

ou
r r

oo
m

 se
t u

p 
in

 a
dv

an
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, a
nd

 a
rr

iv
e 
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 to
 se

t u
p 

th
e 

ro
om

. 
■ 

T
hi

nk
 a

bo
ut

 th
e 

tr
ai

ni
ng

 a
ct

iv
iti
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 a

nd
 c

ho
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a 

se
t u

p 
th
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 w

ill
 a
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w

 p
ar

tic
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an
t t

o 
ea
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y 

pa
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ic
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at
e 

in
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 a
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iv
iti
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. 
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M
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e 
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 e
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g 
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y 
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 a
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e 
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ng

 p
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tic
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, i
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fo
od
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 y

ou
r t

ra
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in
g 

m
at

er
ia

ls,
 th
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pr
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to
r, 
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m

pu
te

r f
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 a
dv

an
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ng
 sl
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f u
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ng
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● 
Pr

ep
ar

e 
yo

ur
se

lf 
○ 

G
et

 e
no

ug
h 

re
st

, e
at

 h
ea

lth
y,

 a
nd

 st
ay

 h
yd

ra
te

d 
on

 tr
ai

ni
ng

 d
ay

. 
○ 

U
se

 te
ch

ni
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 to

 st
ay

 c
al

m
 a

nd
 fo

cu
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 a

nd
 lo

w
er

 y
ou
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e.
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, m
ed
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 p

ra
ye

r, 
w

al
ki

ng
, 

st
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hi

ng
, d

ee
p 

br
ea

th
in
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. 

○ 
V
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iz
e 

yo
ur

se
lf 

do
in

g 
w

el
l, 

an
d 
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e 

se
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 St

ay
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ze
d 

● 
D

ev
el

op
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nd
 u

se
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 c
he
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o 

pr
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ra
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O
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d 
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 w
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ep
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 a
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a 

w
ith
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h 
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. U
se
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is 
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n 
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o
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T
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e 
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ee
d

ed
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an

ag
in

g 
ch
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le

ng
in

g 
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rt
ic

ip
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ts
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D
is

cu
ss

io
n 

an
d 

ro
le

 
pl

ay
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A

sk
 p

ar
tic

ip
an

ts
: 
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W

ha
t c

ha
lle

ng
in

g 
be

ha
vi

or
s h

av
e 

yo
u 

no
tic

ed
 d

ur
in

g 
tr

ai
ni

ng
, o

r e
xp

er
ie
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ed

 a
s a

 tr
ai

ne
r?

 
○ 

W
ha

t s
tr

at
eg

ie
s h

av
e 

yo
u 

se
en

 o
r u

se
d 

th
at

 w
or

k 
w

el
l 

fo
r m

an
ag

in
g 

di
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cu
lt 

pa
rt

ic
ip

an
ts

? 
● 

D
iv

id
e 

pa
rt

ic
ip

an
ts

 in
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 g
ro

up
s o

f 3
 to

 5 
pa

rt
ic

ip
an

ts
. P
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s o

ut
 

th
e 

C
ha

lle
ng

in
g 

Pa
rt

ic
ip

an
t R

ol
e 

Pl
ay

 a
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iv
ity

 sh
ee
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an
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n 
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le

 p
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y 
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e 
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en
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G
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d 

id
en
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y 
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e 

pe
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 to

 a
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s t
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ci

lit
at
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 a
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ct

 a
s t

he
 c

ha
lle

ng
in

g 
pa

rt
ic

ip
an

t. 
○ 

G
ro

up
s s

ho
ul

d 
pr

ep
ar

e 
a 

sh
or

t s
ki

t (
3-

5 m
in

ut
es
) t

ha
t 

sh
ow

s b
ot

h 
th

e 
ch

al
le

ng
in

g 
be

ha
vi

or
 a

nd
 h

ow
 th

e 
fa

ci
lit

at
or

 w
ou

ld
 h

an
dl

e 
th

at
 b

eh
av

io
r. 

Pr
ov

id
e 

ea
ch

 
gr

ou
p 

10
-1

5 m
in

ut
es

 to
 p

re
pa

re
. 

○ 
O

nc
e 

gr
ou

ps
 a

re
 re

ad
y,

 h
av

e 
ea

ch
 g

ro
up

 p
re

se
nt

 th
ei

r 
sk

it.
 A

ft
er

 e
ac

h 
pr

es
en

ta
tio

n,
 a

sk
 th

e 
ot

he
r 

pa
rt

ic
ip

an
ts

 th
e 

fo
llo

w
in

g 
qu

es
tio

ns
: 

 

10
 m

in
ut

es
 

w
ith

ou
t 

ac
tiv

ity
 

 60
 m

in
ut

es
 

w
ith

 
op

tio
na

l 
ac

tiv
ity

 

● 
Fl

ip
 c

ha
rt

 
● 

M
ar

ke
rs

 
● 

C
ha

lle
ng

in
g 

Pa
rt

ic
ip

an
t 

R
ol

e 
Pl

ay
 A

ct
iv

ity
 S

he
et
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■ 
W

ha
t w

as
 th

e 
ch

al
le

ng
in

g 
be

ha
vi

or
? 

■ 
W

ha
t d

id
 th

e 
fa

ci
lit

at
or

 d
o 

th
at

 w
or

ke
d 

w
el

l 
to

 m
an

ag
e 

th
e 

be
ha

vi
or

? 
■ 

W
ha

t c
ou

ld
 th

e 
fa

ci
lit

at
or

 h
av

e 
do

ne
 

di
ffe

re
nt

ly
 to

 b
et

te
r m

an
ag

e 
th

e 
be

ha
vi

or
? 

● 
Fa

ci
lit

at
e 

a 
di

sc
us

sio
n 

ab
ou

t t
he

 g
ui

de
lin

es
 fo

r m
an

ag
in

g 
di

ffi
cu

lt 
pa

rt
ic

ip
an

ts
. 

 T
o 

sh
or

te
n 

th
e L

ea
rn

in
g 

A
ct

iv
it

y:
 D

o n
ot

 co
m

pl
ete

 th
e r

ole
 pl

ay
 

ac
tiv

ity
. 

 

T
ra

in
er

’s
 N

o
te

s  

 C
om

m
on

 c
ha

lle
ng

in
g 

be
ha

vi
or

s 
● 

Si
le

nt
 p

ar
tic

ip
an

ts
 

● 
D

om
in

an
t p

ar
tic

ip
an

ts
 

● 
K

no
w
-it
-a

lls
: p

ar
tic

ip
an

t t
ha

t c
ha

lle
ng

es
 th

e 
fa

ci
lit

at
or

 a
s t

he
 e

xp
er

t 
● 

C
om

pl
ai

ne
rs

 
● 

D
ist

ra
ct

in
g 

or
 d

isr
up

tiv
e 

pa
rt

ic
ip

an
ts

 
● 

R
am

bl
er

s: 
pa

rt
ic

ip
an

ts
 th

at
 a

ns
w

er
 a

 q
ue

st
io

n 
w

ith
 v

er
y 

lo
ng

, u
nf

oc
us

ed
, a

nd
/o

r o
ff-

to
pi

c 
an

sw
er

s 
 G

ui
de

lin
es

 fo
r m

an
ag

in
g 

ch
al

le
ng

in
g 

be
ha

vi
or

s 
1. 

St
ep

 ba
ck

:  
● 

Pa
us

e 
an

d 
ta

ke
 a

 b
re

at
h.

  
● 

D
o 

no
t t

ak
e 

th
e 

be
ha

vi
or

 p
er

so
na

lly
.  

● 
R

em
em

be
r t

ha
t y

ou
r r

ol
e 

as
 a

 fa
ci

lit
at

or
 is

 to
 c

re
at

e 
an

 e
nv

iro
nm

en
t o

f a
cc

ep
ta

nc
e 

an
d 

re
sp

ec
t, 

th
at

 a
llo

w
s a

ll 
pa

rt
ic

ip
an

ts
 to

 le
ar

n.
 

 
2. 

Id
en

tif
y: 

 
● 

W
ha

t i
s t

he
 sp

ec
ifi

c 
be

ha
vi

or
 y

ou
 a

re
 se

ei
ng

? 
● 

Is
 th

e 
pe

rs
on

 b
ei

ng
 in

te
nt

io
na

lly
 d

isr
up

tiv
e,

 o
r s

im
pl

y 
ha

vi
ng

 a
 d

iff
ic

ul
t t

im
e 

un
de

rs
ta

nd
in

g?
 

● 
Is

 th
e 

pe
rs

on
’s 

be
ha

vi
or

 (e
.g

., 
ra

m
bl

in
g 

or
 b

ei
ng

 a
 d

om
in

an
t t

al
ke

r) 
du

e 
to

 th
ei

r l
ea

rn
in

g 
st

yl
e?
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3. 

Ev
al

ua
te:

 
● 

D
et

er
m

in
e 

if 
th

e 
be

ha
vi

or
 is

 d
isr

up
tiv

e 
to

 th
e 

gr
ou

p,
 o

r j
us

t a
nn

oy
in

g 
to

 y
ou

 p
er

so
na

lly
. 

● 
C

on
sid

er
 if

 th
e 

be
ha

vi
or

 m
at

te
rs

 to
 th

e 
gr

ou
p’

s l
ea

rn
in

g,
 a

nd
 if

 it
 is

 li
ke

ly
 to

 c
on

tin
ue

. E
va

lu
at

e 
if 

th
e 

be
ha

vi
or

 
is 

in
te

nt
io

na
lly

 d
isr

es
pe

ct
fu

l t
o 

yo
u 

or
 o

th
er

s. 
● 

T
ry

 to
 u

nd
er

st
an

d 
th

e 
ca

us
e 

of
 th

e 
be

ha
vi

or
 b

ef
or

e 
ad

dr
es

sin
g 

it.
  

 
4.

 
D

ec
id

e: 
● 

D
et

er
m

in
e 

if 
th

e 
pe

rs
on

 w
ill

 se
lf-

co
rr

ec
t t

he
ir 

be
ha

vi
or

 (e
.g

., 
it 

is 
ca

us
ed

 b
y 

ne
rv

ou
sn

es
s),

 if
 y

ou
 n

ee
d 

to
 

ad
dr

es
s i

t d
ire

ct
ly

, o
r i

f i
t w

ill
 b

e 
co

rr
ec

te
d 

by
 th

e 
gr

ou
p.

 
● 

If
 y

ou
 n

ee
d 

to
 a

dd
re

ss
 it

, d
ec

id
ed

 w
ha

t y
ou

r b
es

t a
pp

ro
ac

h 
is.

 It
 is

 a
lw

ay
s b

es
t t

o 
st

ar
t w

ith
 th

e 
m

ild
es

t 
st

ra
te

gy
 fi

rs
t, 

su
ch

 a
s u

sin
g 

hu
m

or
 o

r m
ak

in
g 

a 
sim

pl
e 

re
qu

es
t. 

● 
If

 th
e 

be
ha

vi
or

 c
on

tin
ue

s a
nd

 is
 h

av
in

g 
a 

ne
ga

tiv
e 

im
pa

ct
 o

n 
th

e 
gr

ou
p,

 a
pp

ly
 a

 h
ig

he
r-

le
ve

l i
nt

er
ve

nt
io

n,
 su

ch
 

as
 h

av
in

g 
a 

pr
iv

at
e 

m
ee

tin
g 

w
ith

 th
e 

pe
rs

on
, a

sk
in

g 
th

e 
gr

ou
p 

to
 w

ei
gh

 in
 o

n 
ho

w
 th

ey
 a

re
 fe

el
in

g,
 o

r s
to

pp
in

g 
th

e 
se

ss
io

n 
to

 re
fe

r t
o 

cl
as

sr
oo

m
 n

or
m

s. 
 

 

Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 C
om

m
on

 c
ha

lle
ng

es
 sc

en
ar

io
s 

● 
T

el
l t

he
 g

ro
up

 th
at

 in
 a

dd
iti

on
 to

 c
ha

lle
ng

in
g 

be
ha

vi
or

s, 
it 

is 
co

m
m

on
 to

 e
xp

er
ie

nc
e 

ot
he

r c
ha

lle
ng

es
 w

hi
le

 tr
ai

ni
ng

. R
ar

el
y 

w
ill

 th
in

gs
 g

o 
ex

ac
tly

 a
s p

la
nn

ed
, b

ut
 w

ith
 a

dv
an

ce
d 

pr
ep

ar
at

io
n,

 w
e 

ca
n 

be
 re

ad
y 

if 
an

d 
w

he
n 

th
ey

 o
cc

ur
. 

● 
A

sk
 th

e 
gr

ou
p:

 
○ 

W
ha

t c
ha

lle
ng

es
 h

av
e 

yo
u 

ex
pe

rie
nc

ed
 a

s a
 tr

ai
ne

r o
r 

fa
ci

lit
at

or
? O

r, 
 

○ 
W

ha
t c

ha
lle

ng
es

 h
av

e 
yo

u 
ob

se
rv

ed
 d

ur
in

g 
a 

tr
ai

ni
ng

? 
● 

W
rit

e 
pa

rt
ic

ip
an

ts
’ a

ns
w

er
s o

n 
th

e 
fli

p 
ch

ar
t. 

If
 p

ar
tic

ip
an

ts
 

st
ru

gg
le

 to
 c

om
e 

up
 w

ith
 a

ns
w

er
s, 

pr
ov

id
e 

so
m

e 
ex

am
pl

es
.  

● 
D

iv
id

e 
pa

rt
ic

ip
an

ts
 in

to
 fi

ve
 g

ro
up

s. 
 

 ● 
 

30
 m

in
ut

es
 

● 
Fl

ip
 c

ha
rt

 
● 

M
ar

ke
rs

 
● 

C
om

m
on

 C
ha

lle
ng

es
 

A
ct

iv
ity

 S
he

et
 

● 
Po

w
er

Po
in

t 
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 ● 
Pa

ss
 o

ut
 o

ne
 c

ha
lle

ng
e 

fr
om

 th
e 

C
om

m
on

 C
ha

lle
ng

es
 A

ct
iv

ity
 

Sh
ee

t t
o 

ea
ch

 g
ro

up
. A

sk
 th

e 
gr

ou
p 

to
 w

or
k 

to
ge

th
er

 to
 c

om
e 

up
 w

ith
 a

 li
st

 o
f p

os
sib

le
 so

lu
tio

ns
. 

● 
A

sk
 e

ac
h 

gr
ou

p 
to

 p
re

se
nt

 th
ei

r c
ha

lle
ng

e 
an

d 
so

lu
tio

ns
. A

sk
 

fo
r f

ee
db

ac
k 

an
d 

ad
di

tio
na

l i
de

as
 fr

om
 o

th
er

 g
ro

up
s. 

● 
Sh

ar
e 

an
y 

ad
di

tio
na

l t
ip

s f
or

 p
re

pa
rin

g 
fo

r c
om

m
on

 
ch

al
le

ng
es

. I
f t

he
 g

ro
up

 id
en

tif
ie

d 
an

y 
ch

al
le

ng
es

 n
ot

 c
ov

er
ed

 
in

 th
e 

ac
tiv

ity
, b

ra
in

st
or

m
 so

lu
tio

ns
 to

ge
th

er
. 

● 
A

sk
 e

ac
h 

pa
rt

ic
ip

an
t t

o 
jo

t d
ow

n 
on

e 
th

in
g 

th
ey

 w
ill

 d
o 

di
ffe

re
nt

ly
 to

 p
re

pa
re

 fo
r c

ha
lle

ng
es

 a
s a

 re
su

lt 
of

 th
is 

le
ss

on
. 

● 
A

sk
 a

 fe
w

 p
ar

tic
ip

an
ts

 to
 sh

ar
e 

th
ei

r r
es

po
ns

es
 w

ith
 th

e 
gr

ou
p 

to
 c

he
ck

 fo
r e

vi
de

nc
e 

of
 le

ar
ni

ng
. 

 T
o 

sh
or

te
n 

th
e L

ea
rn

in
g 

A
ct

iv
it

y:
 In

ste
ad

 of
 sm

al
l g

ro
up

 w
or

k,
 

re
ac

h 
ea

ch
 ch

al
len

ge
 to

 th
e e

nt
ire

 gr
ou

p. 
Le

ad
 a 

la
rg

e g
ro

up
 di

scu
ssi

on
 

ab
ou

t h
ow

 to
 pr

ep
ar

e f
or

 an
d a

dd
re

ss 
th

e c
ha

lle
ng

e. 
 

T
ra

in
er

’s
 N

o
te

s  

 C
om

m
on

 c
ha

lle
ng

es
 

● 
T

ra
in

in
g 

ta
ke

s l
on

ge
r t

ha
n 

ex
pe

ct
ed

 
● 

C
on

ve
rs

at
io

n 
go

es
 o

ff-
to

pi
c,

 o
r g

et
s “

st
uc

k”
 o

n 
a 

to
pi

c 
● 

Pa
rt

ic
ip

an
ts

 ar
e 

no
t e

ng
ag

ed
 

● 
T

he
re

 a
re

 fe
w

er
, o

r m
or

e,
 p

ar
tic

ip
an

ts
 th

an
 o

rig
in

al
ly

 p
la

nn
ed

 
● 

T
ec

hn
ol

og
y 

do
es

 n
ot

 w
or

k 
 T

ip
s f

or
 p

re
pa

ri
ng

 fo
r 

co
m

m
on

 c
ha

lle
ng

es
 

W
hi

le
 e

xp
er

ie
nc

in
g 

ch
al

le
ng

es
 is

 in
ev

ita
bl

e,
 th

er
e 

ar
e 

st
ep

s w
e 

ca
n 

ta
ke

 to
 p

re
pa

re
 fo

r t
he

 m
os

t c
om

m
on

 o
ne

s. 
 Tr

ai
ni

ng
 ru

ns
 to

o l
on

g 
● 

Id
en

tif
y 

th
e 

m
os

t i
m

po
rt

an
t i

nf
or

m
at

io
n 

an
d 

ac
tiv

iti
es

 to
 m

ee
t t

he
 le

ar
ni

ng
 o

bj
ec

tiv
es

 in
 a

dv
an

ce
. 

● 
T

hi
nk

 a
bo

ut
 o

pt
io

ns
 fo

r h
ow

 to
 sh

or
te

n 
ac

tiv
iti

es
 o

r d
isc

us
sio

ns
. 
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● 
Pl

an
 a

n 
ag

en
da

 to
 k

ee
p 

yo
u 

on
 tr

ac
k 

w
ith

in
 y

ou
r a

llo
tt

ed
 ti

m
e.

 B
rin

g 
a 

w
at

ch
 o

r c
lo

ck
 to

 th
e 

tr
ai

ni
ng

 so
 y

ou
 

ca
n 

ke
ep

 tr
ac

k 
of

 th
e 

tim
e.

 
● 

D
et

er
m

in
e 

if 
th

er
e 

ar
e 

op
tio

ns
 to

 p
ro

vi
de

 fo
llo

w
-u

p 
tr

ai
ni

ng
 o

r t
o 

sh
ar

e 
re

so
ur

ce
s a

ft
er

 th
e 

tr
ai

ni
ng

. 
 O

ff-
to

pi
c c

on
ve

rsa
tio

ns
 

● 
U

se
 a

 “p
ar

ki
ng

 lo
t”

. A
t t

he
 b

eg
in

ni
ng

 o
f t

he
 tr

ai
ni

ng
, w

rit
e 

“P
ar

ki
ng

 L
ot

” o
n 

a 
pi

ec
e 

of
 fl

ip
ch

ar
t p

ap
er

. T
el

l 
pa

rt
ic

ip
an

ts
 th

at
 th

e 
“p

ar
ki

ng
 lo

t”
 w

ill
 b

e 
a 

pl
ac

e 
to

 c
ol

le
ct

 o
ff-

to
pi

c 
qu

es
tio

ns
 o

r c
om

m
en

ts
 to

 re
vi

sit
 a

t t
he

 
en

d 
of

 th
e 

tr
ai

ni
ng

 if
 ti

m
e 

al
lo

w
s. 

● 
Pr

ac
tic

e 
ph

ra
se

s t
o 

ge
nt

ly
 b

ut
 a

ss
er

tiv
el

y 
st

ee
r t

he
 c

on
ve

rs
at

io
n 

ba
ck

 o
n 

tr
ac

k.
 S

om
e 

ex
am

pl
es

 a
re

: 
○ 

T
ha

t’s
 a

 re
al

ly
 in

te
re

st
in

g 
po

in
t. 

Le
t’s

 c
on

tin
ue

 ta
lk

in
g 

ab
ou

t o
ur

 m
ai

n 
to

pi
c,

 a
nd

 th
en

 re
vi

sit
 y

ou
r 

co
m

m
en

t i
f t

im
e 

al
lo

w
s. 

○ 
I a

pp
re

ci
at

e 
th

at
 y

ou
 b

ro
ug

ht
 u

p 
th

is 
po

in
t. 

H
ow

ev
er

, w
e 

ne
ed

 to
 st

ay
 o

n 
to

pi
c 

so
 w

e 
ca

n 
co

ve
r 

ev
er

yt
hi

ng
 in

 th
is 

le
ss

on
. 

○ 
I’m

 g
la

d 
yo

u 
br

ou
gh

t t
ha

t u
p.

 W
e’l

l b
e 

ta
lk

in
g 

ab
ou

t s
om

et
hi

ng
 si

m
ila

r i
n 

th
e 

ne
xt

 le
ss

on
, s

o 
le

t’s
 

pa
us

e 
th

is 
co

nv
er

sa
tio

n 
an

d 
re

vi
sit

 it
 th

en
. 

 Pa
rt

ici
pa

nt
s a

re
 no

t e
ng

ag
ed

 
● 

R
em

em
be

r t
o 

us
e 

ic
eb

re
ak

er
s a

nd
 e

ne
rg

iz
er

s. 
● 

Bu
ild

 in
 p

er
io

di
c 

br
ea

ks
, a

nd
 c

om
m

un
ic

at
e 

th
e 

br
ea

k 
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at
io

n 
be

st
 p

ra
ct

ic
es

 d
ur

in
g 

a 
m

oc
k 

tr
ai

ni
ng

.  

Le
ar

ni
ng

 
A

ct
iv

it
y 

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 G
iv

in
g 

an
d 

re
ce

iv
in

g 
fe

ed
ba

ck
 d

is
cu

ss
io

n 
● 

T
el

l p
ar

tic
ip

an
ts

 th
at

 b
ef

or
e 

th
ey

 b
eg

in
 m

oc
k 

tr
ai

ni
ng

s, 
w

e 
w

ill
 d

isc
us

s m
et

ho
ds

 fo
r g

iv
in

g 
an

d 
re

ce
iv

in
g 

fe
ed

ba
ck

. 
● 

A
sk

 p
ar

tic
ip

an
ts

 to
 si

le
nt

ly
 re

fle
ct

 a
nd

 w
rit

e 
no

te
s o

n:
 

○ 
H

ow
 d

o 
yo

u 
pr

ef
er

 to
 re

ce
iv

e 
fe

ed
ba

ck
? 

○ 
W

ha
t h

av
e 

be
en

 y
ou

r m
os

t p
os

iti
ve

 e
xp

er
ie

nc
es

 
re

ce
iv

in
g 

fe
ed

ba
ck

? W
ha

t m
ad

e 
th

em
 p

os
iti

ve
? 

● 
A

sk
 e

ac
h 

pa
rt

ic
ip

an
t t

o 
sh

ar
e 

th
ei

r a
ns

w
er

s. 
N

ot
e 

ho
w

 e
ac

h 
pa

rt
ic

ip
an

t p
re

fe
rs

 to
 re

ce
iv

e 
fe

ed
ba

ck
, s

o 
th

ei
r p

re
fe

re
nc

es
 

ca
n 

be
 h

on
or

ed
 d

ur
in

g 
th

e 
m

oc
k 

tr
ai

ni
ng

 fe
ed

ba
ck

 se
ss

io
ns

. 
● 

Pa
ss

 o
ut

 th
e 

M
oc

k 
T

ra
in

in
g 

Pe
er

 F
ee

db
ac

k 
Fo

rm
 a

nd
 T

ra
in

er
 

Se
lf-

A
ss

es
sm

en
t F

or
m

. P
ro

vi
de

 in
st

ru
ct

io
ns

 fo
r c

om
pl

et
in

g 
th

es
e 

fo
rm

s d
ur

in
g 

th
e 

M
oc

k 
T

ra
in

in
g 

an
d 

gu
id

el
in

es
 fo

r 
pr

ov
id

in
g 

fe
ed

ba
ck

. 
 

15
 m

in
ut

es
 

● 
Pa

pe
r 

● 
Pe

ns
/p

en
ci

ls 
● 

M
oc

k 
T

ra
in

in
g 

Pe
er

 
Fe

ed
ba

ck
 F

or
m

 
● 

M
oc

k 
T

ra
in

in
g 

Se
lf-

A
ss

es
sm

en
t F

or
m

 



16
3

©
 2

0
18

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n

 a
n

d
 C

o
n

te
n

t 
b

y 
S

P
O

O
N

    ©
 2

0
20

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n
 a

n
d

 C
o

n
te

n
t 

b
y 

S
P

O
O

N
 

 
  
  
  
  

 
 

 
26

 

T
ra

in
er

’s
 N

o
te

s  

 T
ip

s f
or

 g
iv

in
g 

fe
ed

ba
ck

 
● 

M
an

y 
pe

op
le

 b
el

ie
ve

 th
at

 p
oi

nt
in

g 
ou

t m
ist

ak
es

 w
ill

 e
lim

in
at

e 
fu

tu
re

 fa
ilu

re
s a

nd
 im

pr
ov

e 
pe

rf
or

m
an

ce
. 

H
ow

ev
er

, s
tu

di
es

 sh
ow

 th
at

 th
e 

op
po

sit
e 

is 
tr

ue
, e

sp
ec

ia
lly

 w
he

n 
le

ar
ni

ng
 n

ew
 ta

sk
s. 

● 
W

he
n 

gi
vi

ng
 fe

ed
ba

ck
,  

○ 
Pr

ov
id

e 
fe

ed
ba

ck
 th

at
 is

 c
or

re
ct

, a
pp

ro
pr

ia
te

, a
nd

 c
om

pl
et

e 
○ 

A
sk

 th
e 

pe
rs

on
 re

ce
iv

in
g 

fe
ed

ba
ck

 to
 g

iv
e 

th
ei

r o
w

n 
im

pr
es

sio
ns

 a
bo

ut
 th

ei
r p

er
fo

rm
an

ce
 fi

rs
t 

○ 
D

isc
us

s e
ac

h 
po

sit
iv

e 
po

in
t o

f y
ou

r f
ee

db
ac

k 
○ 

En
co

ur
ag

e 
th

e 
pa

rt
ic

ip
an

t o
n 

th
in

gs
 th

ey
 d

id
 w

el
l 

○ 
U

se
 p

os
iti

ve
 b

od
y 

la
ng

ua
ge

 
○ 

D
o 

no
t u

se
 m

ix
ed

 c
om

m
en

ts
 th

at
 a

re
 p

ar
tly

 p
os

iti
ve

 a
nd

 p
ar

tly
 n

eg
at

iv
e 
(e

.g
., 

yo
u 

sp
ok

e 
cl

ea
rly

, b
ut

 I 
co

ul
d 

no
t h

ea
r y

ou
) 

● 
W

he
n 

pr
ov

id
in

g 
ne

ga
tiv

e 
fe

ed
ba

ck
, 

○ 
In

cl
ud

e 
at

 le
as

t t
hr

ee
 p

os
iti

ve
 c

om
m

en
ts

 fo
r e

ac
h 

ar
ea

 o
f i

m
pr

ov
em

en
t 

○ 
Pr

ov
id

e 
ex

am
pl

es
 to

 e
xp

la
in

 a
ny

 a
re

as
 o

f i
m

pr
ov

em
en

t 
○ 

H
el

p 
th

e 
pe

rs
on

 re
ce

iv
in

g 
fe

ed
ba

ck
 to

 fi
nd

 so
lu

tio
ns

, w
he

n 
po

ss
ib

le
 

 

Le
ar

ni
ng

 
A

ct
iv

it
y  

  

D
es

cr
ip

ti
o

n 
T

im
e 

M
at

er
ia

ls
 N

ee
d

ed
 

 M
oc

k 
tr

ai
ni

ng
  

● 
T

el
l p

ar
tic

ip
an

ts
 th

at
 th

ey
 w

ill
 n

ow
 h

av
e 

a 
ch

an
ce

 to
 p

ra
ct

ic
e 

ap
pl

yi
ng

 th
e 

le
ss

on
s i

n 
th

is 
tr

ai
ni

ng
. S

ha
re

 th
e 

le
ar

ni
ng

 
ob

je
ct

iv
e.

 
● 

A
ss

ig
n 

ea
ch

 tr
ai

ni
ng

 p
ar

tic
ip

an
t o

ne
 tr

ai
ni

ng
 to

pi
c 

fr
om

 th
e 

C
ur

ric
ul

um
 fo

r M
oc

k 
T

ra
in

in
g 

to
 p

re
se

nt
. P

as
s o

ut
 th

e 
M

oc
k 

T
ra

in
in

g 
Pr

ep
ar

at
io

n 
W

or
ks

he
et

. 
● 

Pr
ov

id
e 

in
st

ru
ct

io
ns

 fo
r t

he
 m

oc
k 

tr
ai

ni
ng

s. 
○ 

Ea
ch

 p
ar

tic
ip

an
t w

ill
 p

re
se

nt
 2

0 
m

in
ut

es
 o

f c
ur

ric
ul

um
 

to
 th

e 
en

tir
e 

gr
ou

p.
 

○ 
Pa

rt
ic

ip
an

t s
ho

ul
d 

in
co

rp
or

at
e 

th
e 

ke
y 

el
em

en
ts

 o
f 

tr
ai

ni
ng

 in
to

 th
ei

r p
re

se
nt

at
io

n:
 

   45
-9

0 
m

in
ut

es
 to

 
pr

ep
ar

e 
 30

 m
in

ut
es

 
fo

r e
ac

h 
m

oc
k 

tr
ai

ni
ng

 a
nd

 
re

fle
ct

io
n 

 20
 m

in
ut

es
 

fo
r p

os
t-

● 
C

ur
ric

ul
um

 fo
r M

oc
k 

T
ra

in
in

g 
● 

M
oc

k 
T

ra
in

in
g 

Pr
ep

ar
at

io
n 

W
or

ks
he

et
 

● 
M

oc
k 

T
ra

in
in

g 
Pe

er
 

Fe
ed

ba
ck

 F
or

m
 (o

ne
 p

er
 

pa
rt

ic
ip

an
t, 

pe
r 

pr
es

en
ta

tio
n)

 
● 

T
ra

in
er

 S
el

f-A
ss

es
sm

en
t 

Fo
rm

 (o
ne

 p
er

 
pa

rt
ic

ip
an

t) 
● 

Pe
ns

 o
r p

en
ci

ls 



16
4

©
 2

0
18

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n

 a
n

d
 C

o
n

te
n

t 
b

y 
S

P
O

O
N

    ©
 2

0
20

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n
 a

n
d

 C
o

n
te

n
t 

b
y 

S
P

O
O

N
 

 
  
  
  
  

 
 

 
27

 

■ 
Sk

ill
s o

f a
n 

en
ga

gi
ng

 fa
ci

lit
at

or
 

■ 
In

tr
od

uc
tio

ns
 a

nd
 c

on
cl

us
io

ns
 

■ 
A

n 
ac

tiv
ity

 to
 c

he
ck

 fo
r e

vi
de

nc
e 

of
 le

ar
ni

ng
 

○ 
T

he
 e

nt
ire

 g
ro

up
 w

ill
 c

om
pl

et
e 

a 
tr

ai
ni

ng
 e

va
lu

at
io

n 
fo

r e
ac

h 
pr

es
en

ta
tio

n,
 a

nd
 th

e 
pa

rt
ic

ip
an

t w
ill

 
co

m
pl

et
e 

a 
se

lf-
as

se
ss

m
en

t. 
○ 

T
he

 F
ac

ili
ta

to
r o

f t
he

 m
oc

k 
tr

ai
ni

ng
 w

ill
 le

ad
 a

 sh
or

t 
fe

ed
ba

ck
 se

ss
io

n 
af

te
r e

ac
h 

pa
rt

ic
ip

an
t’s

 tr
ai

ni
ng

. 
● 

A
llo

w
 p

ar
tic

ip
an

ts
 to

 w
or

k 
in

de
pe

nd
en

tly
 to

 p
re

pa
re

 fo
r t

he
ir 

m
oc

k 
tr

ai
ni

ng
. P

ro
vi

de
 a

t l
ea

st
 4

5 m
in

ut
es

 fo
r p

ar
tic

ip
an

ts
 to

 
pr

ep
ar

e.
 A

ns
w

er
 q

ue
st

io
ns

 a
nd

 p
ro

vi
de

 su
pp

or
t a

s n
ee

de
d.

 
● 

A
ft

er
 4

5 m
in

ut
es

, b
eg

in
 th

e 
m

oc
k 

tr
ai

ni
ng

s. 
 

○ 
Pr

ov
id

e 
th

e 
as

sig
ne

d 
am

ou
nt

 o
f t

im
e 

to
 e

ac
h 

pa
rt

ic
ip

an
t t

o 
pr

es
en

t t
he

ir 
m

oc
k 

tr
ai

ni
ng

.  
○ 

A
ft

er
 e

ac
h 

pr
es

en
ta

tio
n,

 a
sk

 th
e 

gr
ou

p 
to

 sp
en

d 
5 

m
in

ut
es

 w
rit

in
g 

th
ei

r f
ee

db
ac

k 
on

 th
e 

M
oc

k 
T

ra
in

in
g 

Pe
er

 F
ee

db
ac

k 
Fo

rm
. 

○ 
A

sk
 th

e 
pa

rt
ic

ip
an

t w
ho

 p
re

se
nt

ed
 to

 sh
ar

e 
th

ei
r 

ov
er

al
l r

ef
le

ct
io

n 
of

 th
ei

r t
ra

in
in

g.
 A

ft
er

 th
ey

 sh
ar

e,
 

as
k 

a 
fe

w
 o

th
er

 p
ar

tic
ip

an
ts

 to
 sh

ar
e 

w
ha

t t
he

 tr
ai

ne
r 

di
d 

w
el

l. 
 

○ 
Pr

ov
id

e 
yo

ur
 fe

ed
ba

ck
. C

ol
le

ct
 th

e 
M

oc
k 

T
ra

in
in

g 
Pe

er
 F

ee
db

ac
k 

Fo
rm

s, 
an

d 
gi

ve
 th

es
e 

to
 th

e 
pa

rt
ic

ip
an

t. 
○ 

C
on

tin
ue

 th
is 

pr
oc

es
s f

or
 e

ve
ry

 p
ar

tic
ip

an
t. 

● 
A

ft
er

 e
ve

ry
 p

ar
tic

ip
an

t h
as

 p
re

se
nt

ed
, a

sk
 th

e 
gr

ou
p 

○ 
W

ha
t w

as
 th

e 
m

oc
k 

tr
ai

ni
ng

 e
xp

er
ie

nc
e 

lik
e 

fo
r y

ou
? 

○ 
W

ha
t d

id
 y

ou
 le

ar
n 

fr
om

 p
re

se
nt

in
g 

a 
m

oc
k 

tr
ai

ni
ng

? 
○ 

H
ow

 d
id

 y
ou

 in
co

rp
or

at
e 

w
ha

t y
ou

’ve
 le

ar
ne

d 
du

rin
g 

th
is 

tr
ai

ni
ng

 in
to

 y
ou

r m
oc

k 
tr

ai
ni

ng
? 

● 
A

sk
 p

ar
tic

ip
an

ts
 to

 c
om

pl
et

e 
th

e 
N

ex
t S

te
ps

 w
or

ks
he

et
. 

● 
A

sk
 p

ar
tic

ip
an

ts
 to

 sh
ar

e 
th

ei
r n

ex
t s

te
ps

 w
ith

 th
e 

gr
ou

p,
 a

nd
 

re
fle

ct
 o

n 
th

ei
r k

ey
 ta

ke
aw

ay
s f

ro
m

 th
e 

tr
ai

ni
ng

. 
  

tr
ai

ni
ng

 
re

fle
ct

io
n 

● 
Su

pp
lie

s n
ee

de
d 

fo
r e

ac
h 

m
oc

k 
tr

ai
ni

ng
 

● 
N

ex
t S

te
ps

 W
or

ks
he

et
 



16
5

©
 2

0
18

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n

 a
n

d
 C

o
n

te
n

t 
b

y 
S

P
O

O
N

    ©
 2

0
20

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n
 a

n
d

 C
o

n
te

n
t 

b
y 

S
P

O
O

N
 

 
  
  
  
  

 
 

 
28

 

 T
o 

sh
or

te
n 

th
e L

ea
rn

in
g 

A
ct

iv
it

ie
s:

  
• 

A
ssi

gn
 cu

rr
icu

lu
m

 in
 ad

va
nc

e o
f t

he
 tr

ai
ni

ng
, a

nd
 re

qu
est

 th
at

 
pa

rt
ici

pa
nt

s p
re

pa
re

 fo
r t

ra
in

in
g d

eli
ve

ry
 ou

tsi
de

 of
 th

e c
la

ssr
oo

m
 

(e.
g.,

 th
e e

ve
ni

ng
 be

fo
re

 tr
ai

ni
ng
). 

 
• 

Sh
or

ten
 m

oc
k t

ra
in

in
gs

 to
 10
-2

0 m
in

ut
es 

pe
r p

re
sen

ta
tio

n,
 or

 h
av

e 
pa

rt
ici

pa
nt

s p
ro

vi
de

 tr
ai

ni
ng

 in
 sm

al
l g

ro
up

s. 
K

ee
p t

ra
ck

 of
 ti

m
e f

or
 

ea
ch

 pr
ese

nt
at

io
n,

 an
d d

o n
ot

 al
low

 m
oc

k t
ra

in
in

gs
 to

 go
 be

yo
nd

 th
e 

as
sig

ne
d t

im
e. 

 
• 

A
sk

 th
e g

ro
up

 to
 th

in
k a

bo
ut

 th
e p

os
t-t

ra
in

in
g d

isc
us

sio
n q

ue
sti

on
s a

s 
th

ey
 fi

ll 
ou

t t
he

 N
ex

t S
tep

s w
or

ks
he

et,
 in

ste
ad

 of
 le

ad
in

g a
 gr

ou
p 

di
scu

ssi
on

 on
 th

ese
 qu

est
io

ns
. 

 

T
ra

in
er

’s
 N

o
te

s  

 T
ra

in
er

’s
 o

pt
io

ns
 fo

r 
le

ad
in

g 
m

oc
k 

tr
ai

ni
ng

 
● 

C
ur

ric
ul

um
 a

ss
ig

nm
en

ts
 a

nd
 p

ro
vi

di
ng

 ti
m

e 
to

 p
re

pa
re

 
○ 

Pa
rt

ic
ip

an
ts

 sh
ou

ld
 p

ra
ct

ic
e 

tr
ai

ni
ng

 d
el

iv
er

y 
w

ith
 c

ur
ric

ul
um

 th
ey

 w
ill

 la
te

r p
re

se
nt

 a
s p

ar
t o

f t
he

ir 
ro

le
 a

s a
 tr

ai
ne

r. 
W

hi
le

 th
e 

C
ur

ric
ul

um
 fo

r M
oc

k 
T

ra
in

in
g 

is 
pr

ov
id

ed
 fo

r t
hi

s a
ct

iv
ity

, a
ny

 se
t o

f 
cu

rr
ic

ul
a 

ca
n 

be
 u

se
d 

fo
r t

he
 m

oc
k 

tr
ai

ni
ng

. 
○ 

A
ss

ig
n 

pa
rt

ic
ip

an
ts

 c
on

te
nt

 th
at

 th
ey

 a
re

 a
lre

ad
y 

fa
m

ili
ar

 w
ith

, i
f p

os
sib

le
. 

○ 
A

ss
ig

n 
tr

ai
ni

ng
 to

pi
cs

 to
 p

ar
tic

ip
an

ts
 th

e 
ni

gh
t b

ef
or

e 
th

ey
 w

ill
 p

re
se

nt
 th

ei
r m

oc
k 

tr
ai

ni
ng

s, 
if 

po
ss

ib
le

. T
hi

s w
ill

 g
iv

e 
th

em
 a

 c
ha

nc
e 

to
 m

or
e 

th
or

ou
gh

ly
 p

re
pa

re
 fo

r t
ra

in
in

g 
de

liv
er

y.
 

○ 
If

 it
 is

 n
ot

 p
os

sib
le

 to
 a

ss
ig

n 
to

pi
cs

 in
 a

dv
an

ce
, a

llo
w

 a
t l

ea
st

 4
5 m

in
ut

es
, o

r u
p 

to
 9

0 
m

in
ut

es
, t

o 
pr

ep
ar

e.
 

● 
Le

ng
th

 o
f t

ra
in

in
g 

○ 
Pa

rt
ic

ip
an

ts
 sh

ou
ld

 p
re

se
nt

 a
t l

ea
st

 2
0 

m
in

ut
es

 o
f c

on
te

nt
, a

s t
hi

s w
ill

 g
iv

e 
th

em
 a

 c
ha

nc
e 

to
 b

ot
h 

pr
es

en
t c

on
te

nt
 a

nd
 le

ad
 a

n 
ac

tiv
ity

, a
s w

el
l a

s i
nc

or
po

ra
te

 a
n 

in
tr

od
uc

tio
n,

 c
on

cl
us

io
n,

 a
nd

 e
vi

de
nc

e 
of

 le
ar

ni
ng

 a
ct

iv
ity

. I
f t

im
e 

al
lo

w
s, 

pa
rt

ic
ip

an
ts

 c
an

 p
re

se
nt

 a
 lo

ng
er

 (3
0-

60
 m

in
ut

e)
 m

oc
k 

tr
ai

ni
ng

. 
● 

In
di

vi
du

al
 v

er
su

s g
ro

up
 p

re
se

nt
at

io
ns

 
○ 

If
 th

e 
gr

ou
p 

is 
la

rg
e 

an
d 

tim
e 

do
es

 n
ot

 a
llo

w
 fo

r e
ac

h 
pa

rt
ic

ip
an

t t
o 

pr
es

en
t a

 m
oc

k 
tr

ai
ni

ng
, 

pa
rt

ic
ip

an
ts

 c
an

 b
e 

di
vi

de
d 

in
to

 sm
al

l g
ro

up
s f

or
 th

e 
m

oc
k 

tr
ai

ni
ng

s. 
En

su
re

 th
at

 e
ac

h 
pa

rt
ic

ip
an

t h
as

 
a 

sp
ea

ki
ng

 ro
le

 a
nd

 a
 c

ha
nc

e 
to

 p
ra

ct
ic

e 
fa

ci
lit

at
io

n 
sk

ill
s. 

○ 
Id

ea
lly

, p
ar

tic
ip

an
ts

 sh
ou

ld
 p

re
se

nt
 th

ei
r m

oc
k 

tr
ai

ni
ng

 in
 th

e 
sa

m
e 

w
ay

 th
ey

 w
ill

 p
re

se
nt

 tr
ai

ni
ng

 in
 

th
ei

r c
om

m
un

ity
 (i

.e
., 

in
di

vi
du

al
ly

, w
ith

 a
 c

o-
tr

ai
ne

r, 
or

 in
 a

 g
ro

up
). 



16
6

©
 2

0
18

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n

 a
n

d
 C

o
n

te
n

t 
b

y 
S

P
O

O
N

    ©
 2

0
20

 S
m

ile
 T

ra
in

  
• 

 D
es

ig
n
 a

n
d

 C
o

n
te

n
t 

b
y 

S
P

O
O

N
 

 
  
  
  
  

 
 

 
29

 

● 
M

at
er

ia
ls 

an
d 

su
pp

lie
s 

○ 
D

et
er

m
in

e 
an

d 
pr

ep
ar

e 
in

 a
dv

an
ce

 th
e 

su
pp

lie
s a

nd
 p

rin
te

d 
m

at
er

ia
ls 

th
at

 e
ac

h 
pa

rt
ic

ip
an

t w
ill

 n
ee

d 
to

 c
om

pl
et

e 
th

ei
r m

oc
k 

tr
ai

ni
ng

. A
sk

 p
ar

tic
ip

an
ts

 to
 su

bm
it 

a 
sh

or
t l

ist
 o

f m
at

er
ia

ls 
an

d 
su

pp
lie

s t
o 

yo
u,

 a
nd

 p
ro

vi
de

 w
ha

t i
s r

eq
ue

st
ed

. 
 W

he
re

 to
 g

o 
fr

om
 h

er
e 
– 

Id
ea

s f
or

 g
ro

w
th

 
● 

Se
ek

 o
ut

 a
dd

it
io

na
l t

ra
in

in
g 

op
po

rt
un

it
ie

s.
 F

in
d 

op
po

rt
un

iti
es

 in
 y

ou
r c

om
m

un
ity

, o
r t

hr
ou

gh
 o

nl
in

e 
le

ar
ni

ng
, t

o 
co

nt
in

ue
 e

xp
lo

rin
g 

tr
ai

ni
ng

 fa
ci

lit
at

io
n 

sk
ill

s. 
● 

P
ra

ct
ic

e,
 p

ra
ct

ic
e,

 p
ra

ct
ic

e!
 Id

en
tif

y 
op

po
rt

un
iti

es
 to

 p
ut

 y
ou

r n
ew

 sk
ill

s i
nt

o 
ac

tio
n.

 T
hi

s c
ou

ld
 in

cl
ud

e 
op

po
rt

un
iti

es
 to

 p
ro

vi
de

 tr
ai

ni
ng

, p
ra

ct
ic

e 
yo

ur
 p

ub
lic

 sp
ea

ki
ng

 o
r f

ac
ili

ta
te

 g
ro

up
 d

isc
us

sio
ns

. 
● 

A
sk

 fo
r 

fe
ed

ba
ck

. U
se

 tr
ai

ni
ng

 e
va

lu
at

io
n 

fo
rm

s t
o 

le
ar

n 
ab

ou
t w

ay
s y

ou
 c

an
 im

pr
ov

e.
 W

he
n 

ap
pr

op
ria

te
, 

as
k 

a 
co

lle
ag

ue
 to

 si
t i

n 
on

 y
ou

r t
ra

in
in

g 
to

 p
ro

vi
de

 a
dd

iti
on

al
 fe

ed
ba

ck
. O

r, 
or

ga
ni

ze
 a

no
th

er
 m

oc
k 

tr
ai

ni
ng

. 
● 

In
co

rp
or

at
e 

se
lf
-r

ef
le

ct
io

n 
in

to
 y

ou
r 

tr
ai

ni
ng

 p
ro

ce
ss

. L
ea

rn
in

g 
ab

ou
t y

ou
r s

tr
en

gt
hs

 a
nd

 id
en

tif
yi

ng
 

w
ha

t y
ou

 c
an

 d
o 

di
ffe

re
nt

ly
 w

ill
 h

el
p 

yo
u 

gr
ow

 a
s a

 tr
ai

ne
r. 

 

E
vi

d
en

ce
 o

f 
Le

ar
ni

ng
 

Pa
rt

ic
ip

an
ts

 w
ill

 b
e 

ab
le

 to
 a

pp
ly

 a
du

lt 
ed

uc
at

io
n 

an
d 

fa
ci

lit
at

io
n 

be
st

 p
ra

ct
ic

es
 in

 th
e 

cl
as

sr
oo

m
. 

  



TR
AI

N
IN

G
 A

C
TI

VI
TI

ES



 
 

 



 
 
 
 
 
 
 
 
 
 
 



 

 

  

    

    

 



Breastfeeding  Expressed breast milk 

   

Commercial infant 
formula  

Pasteurized cow’s milk + 
oil, sugar, water, AND a 
multivitamin/mineral mix 

   

Pasteurized cow’s milk + 
oil, sugar, and water  Pasteurized cow’s milk + 

oil, sugar, and water 
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“Can you spot the errors?” Answer Key 
 Done correctly Done incorrectly 

 

• Proper equipment 
• Use of disposable mat 

• Child wearing heavy clothing 
• Child holding a book 

 

• Proper equipment 
• Infant wearing only a diaper 
• Use of disposable mat 

• Measurer’s hand on infant 
• Infant’s foot touching wall 

 

• None • Infant not centered and 
straight on the length mat 

• Measurer holding pen too 
close to eye 

 

• Straight legs • Infant wearing socks 
• Infant’s body not straight 
• Assistant not positioned 

behind the child’s head 

 

• Right foot flat and 
positioned well against the 
board 

• One foot used instead of 
both feet 



 

 

• Good head position • Foot deformity 
• Child with socks on 

 

• Correct type of measuring 
tape 

• Tape wraps over ears 
• Tape too loose 
• Tape does not go over the 

bump on the back of the 
head 

 

• Correct type of measuring 
tape 

• Tape too loose 
• Child’s arm bent 
• Incorrect position of tape 

(too low) 

 

• Correct type of measuring 
tape 

• Correct tape position 

• Tape too tight 
• Child’s arm bent 

 

• Correct equipment used • Child’s feet are not against 
the wall 

• Child is wearing shoes 
• Child is wearing a hat 
• The measurer’s position is 

not to the side where the 
board numbers are 

 

• Good head position • Child unable to stand 
straight due to leg deformity 

• Child with socks on 
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 f
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 c
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Next Best Activity 
Read the examples of ideal behaviors that might be recommended to a caregiver. Identify at 
least 1-2 smaller steps the caregiver could take that are “on the way” to the ideal behaviors.  

 
Ideal Behaviors “On the way” Behaviors 

Offer fruits and vegetables that are orange, 
yellow, red, or dark green at least three times a 
week. 

 

Always feed your infant when early hunger 
cues are observed.    

  

Offer iron-rich foods like meat, eggs, beans, and 
nuts at least once every day. 

 

Wipe your infant’s gums and/or clean teeth 
with a clean towel after every feeding. 

 

Offer a food high in protein like meat, eggs, 
beans, and nuts in every meal. 
 

 

Introduce a cup for drinking liquids. Choose one 
meal or snack to consistently give liquid from a 
cup every day.  

 

Offer foods from at least four food groups 
every day. 

 

 



 

Counseling Caregivers Role Play 
Using knowledge from the training and a scenario below, role play a counseling session. One 
participant will be the Feeding and Nutrition Counselor and will apply the steps to counseling. 
Another, playing the caregiver, will demonstrate a challenging attitude throughout the role play. 
 
 

SCENARIO 1 

Christopher, a 7-month-old, has been recovering well from his cleft repair surgery that took place 
last month.  He just started to eat plain maize porridge. In addition, he has been receiving cow’s milk.  

You have just completed his growth assessment and identified that he is experiencing poor growth. 
He is still recovering from his surgery and may not be receiving enough calories and nutrients from 
his diet.  

This is a critical time for Christopher because he is healing from surgery and he is at an age where he 
is growing rapidly and may not be receiving enough food to keep up with his body’s demands.  

Feeding and Nutrition Counselor 
Counsel Christopher’s mother about his growth and provide recommendations to improve his diet by 

including nutrient-dense complementary foods.  

Think about strategies for: 

• promoting intake nutrient-dense complementary foods high in protein 
• addressing the intake of cow’s milk 
• enriching the porridge with foods for growth, energy, and protection 

Caregiver Attitude 

Resistant to change. Caregiver may understand that there is a challenge, but does not want to 
change practices or behaviors. 

 
  



 

 

SCENARIO 2 

Ruth is 1-month old infant with bilateral cleft lip and palate. After completing an assessment, you are 
concerned about her risk for poor growth.  

Her mother shares that she has been having trouble with breastfeeding and is growing frustrated 
with how difficult it is for Ruth and how long it takes.  

Feeding and Nutrition Counselor 

Counsel Ruth’s mother about her concerning growth and provide recommendations to support 
improved breastfeeding.  

Use strategies to support breastfeeding for infants with cleft lip and/or palate including: 
• Feed often—at least every 2 hours. 
• Sit upright and position infant upright. 
• For bilateral cleft: position infant upright, face-to-face with cleft-modified football hold. 
• Burp frequently.

Caregiver attitude 

Too busy to listen and too busy to change behaviors and practices. 

 
  



 

 

SCENARIO 3 
Joseph is a 2-year-old with a cleft palate who is awaiting surgery for repair.  You complete a follow-
up growth assessment and identify possible concerns.  

His mother shares that he eats mashed foods and drinks milk, but recently, he has been having 
diarrhea. 

Developmentally, Joseph is ready to advance the textures of food that he eats, but has not yet been 
offered the opportunity. 

Feeding and Nutrition Counselor 
Counsel Joseph’s mother about his growth concerns and provide recommendations to improve his 
diet including advancing to more appropriate food textures. 

Think about strategies for: 

• advancing food textures 
• addressing nutrient loss caused by diarrhea 
• prevention of diarrhea 

Caregiver attitude 

Denies there is a problem. 
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SUPPORTING NUTRITION CLEFT CARE THROUGH FEEDING AND NUTRITION 
Pre-Training Questionnaire 

 
 
 

DATE: 
YOUR NAME: 
YOUR PROFESSION: 

 
 
PLEASE READ CAREFULLY THE FOLLOWING QUESTIONS. 
TELL US WHICH ANSWER(S) ARE THE MOST RELEVANT BY TICKING BOX(ES): 
 

PREVIOUS TRAINING AND EXPERIENCE  

Q1. Are you a trained nutritionist or dietitian? 
꙱ Yes [Go directly to Q3] 
꙱ No 

 

Q2. If you are not a trained nutritionist/dietitian, did you gain any knowledge in nutrition 
through your work? 
꙱ Yes, a lot 
꙱ Yes, a little 
꙱ Not at all 

 

Q3. Are you currently involved in any of the following processes at your workplace? 
꙱ Feeding counselling – i.e. identifying feeding difficulties and helping mothers overcome 
them 

꙱ Nutrition education – i.e. teaching caregivers best feeding and nutrition practices 

꙱ Nutrition assessment – i.e. measuring body size and proportions to monitor child growth 
and identify growth anomalies and malnutrition  

꙱ Management of malnutrition – i.e. treating children according to national/international 
rehabilitation protocols 

 

Q4. Do you currently work with patients with cleft? 
꙱ Yes, all the time 

꙱ Yes, sometimes 

꙱ Yes, but rarely 

꙱ No 

 

Q5. Please review the following topics in relation to the care of patients with cleft. Which 
one(s) do you feel you need to learn more about: 
꙱ Strategies to optimize breastfeeding 

꙱ Breast milk expression and storage 

꙱ Breast milk alternatives 
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꙱ Introduction of solid foods 

꙱ Post-surgery diet 

꙱ Nutrition assessment using anthropometry 

 
 
 
PLEASE READ CAREFULLY ALL THE FOLLOWING STATEMENTS. 
TICK THE BOX TO ACKNOWLEDGE WHETHER A STATEMENT IS TRUE OR FALSE:  
 

KNOWLEDGE CHECK  

 STRATEGIES TO OPTIMIZE BREASTFEEDING  

Q6. The World Health Organization recommends that infants are exclusively breastfed for 
the first 6 months of life, but this does not apply to infants with cleft. 
꙱ True 

 √ False 

 
 
 
1 

Q7. Breastfeeding helps strengthen the muscles around the mouth and face. These 
muscles are critical for speech as the infant grows. 
 √ True 

꙱ False 

 
 
 
1 

Q8. Dental decay is an infection that can be passed from the mother to her infant. 
 √ True 

꙱ False 

 
1 
 

Q9. Pasteurization (heat-treatment) of milk destroys most bacteria and viruses yet 
preserves most nutrients. 
 √ True 

꙱ False 

 
1 

BREAST MILK EXPRESSION AND STORAGE  

Q10. If an infant cannot feed at the breast, the mother can be encouraged to hand 
express breast milk. Expressed breast milk can be kept at room temperature for 1 day. 
꙱ True 

 √ False  

 
 
 
1 

BREAST MILK ALTERNATIVES  

Q11. When breast milk is not available, breast milk substitutes (like commercial formula 
and animal milk) are the only option to replace breast milk. You need to assess the 
capacity for a mother to procure and prepare them adequately and safely at home. 
 √ True 

꙱ False  

 
 
1 
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Q12. Like breast milk, cow’s milk and commercial formula milk contain hormones/growth 
substances that help the infant grow and develop. 
꙱ True 

 √ False  

 
 
 
1 

INTRODUCTION TO SOLIDS  

Q13. A child with a cleft palate should not be fed solid foods until the palate is repaired. 
꙱ True 

 √ False 

 
 
1 

FOOD CHOICES FOR CHILDREN  

Q14. Foods high in protein include meat, dairy products, legumes, and pulses. 
 √ True 

꙱ False  

 
1 

Q15. Traditional porridge is a good source of vitamins and minerals. 
꙱ True 

 √ False 

 
 
1 

Q16. The simplest and most cost-effective way to prevent disease is handwashing. 
 √ True 

꙱ False 

 
1 

POST-SURGERY DIET  

Q17. Within 2 weeks after cleft palate surgery, it is recommended to feed a child using a 
feeding bottle. 
꙱ True 

 √ False 

 
 
 
1 

MEASURING AND INTERPRETING GROWTH  

Q18. Regular health assessments are not necessary for children who are well fed. 
꙱ True 

 √ False 

 
 
1 

Q19. The nutritional status of a child can be assessed by measuring weight only. 
꙱ True 

 √ False  

 
 
1 

NUTRITION AND FEEDING COUNSELING  

Q20. Limited access to sufficient, nutritious, safe, and affordable foods constitutes a 
major barrier for a mother to change her nutrition and feeding practices. 
 √ True 

꙱ False 

 
 
 
1 
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SUPPORTING COMPREHENSIVE CLEFT CARE THROUGH FEEDING AND NUTRITION 
POST-TRAINING TEST 
WITH KEY ANSWERS 

 
DATE: Updated in November 2022 
YOUR NAME: Barbara Delage 

 
 
READ CAREFULLY ALL QUESTIONS AND STATEMENTS.  
FOR MULTI-CHOICE QUESTIONS: 
- MORE THAN ONE STATEMENT CAN BE CORRECT 
- TICK THE CORRECT STATEMENT(S): ☒ 
 
 

STRATEGIES TO OPTIMIZE BREASTFEEDING  

Q1. WHO recommends: 

☐ Exclusive breastfeeding for 2 years  

☒ Initiation of breastfeeding within 1 hour of birth  

☒ Exclusive breastfeeding for 6 months and then introduction of solid food together with 
continued breastfeeding 

☐ Introduction of solid food as early as possible if breastfeeding fails 

 
 
1 
1 
 

Q2. Give 2 benefits associated with breastfeeding: 
1> Breast milk feeding is associated with a lower risk of ear infections 

 

2> Breastfeeding helps strengthen the muscles around the face and mouth to promote 
better speech as the infant grows 

 
1 
 
1 

Q3. Name 2 reasons why a mother of a baby with cleft may not produce enough breast 
milk 
1> Milk production decreases because the baby has trouble latching and/or suckling  

 

2> Maternal stress may also affect milk production 

 

 
 
1 
 
1 

Q4. Give 2 recommendations to a mother to help increase breast milk supply 
1> Breastfeed on-demand: every 2-3 hours 

 
2> Breastfeed exclusively 

 

 
1 
 
1 
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Q5. Name 3 breastfeeding positions that can promote a good latch for infants with a cleft 
1> Modified cradle hold 
 
2> Rugby hold 

 

3> Dancer hand position 

 

 
1 
 
1 
 
1 

Q6. Which statements are true:  

☒ A good latch is needed to ensure that lips, gum, and tongue massage the milk out of the 
breast 

☒ The movement of face muscles, jaw, and tongue are different between infants who are 
breastfed and infants who are fed with a bottle, leading to differences in jaw development 

☐ All infants with cleft cannot be breastfed because they cannot latch on the breast 
correctly 

☒ A low breast milk supply may be a sign of a bad latch 

 
1 
 
1 
 
 
1 

Q7. Which signs may suggest that an infant is not getting enough to eat? 

☒ He/she wets less than 5-7 diapers a day per day 5 

☒ He/she is not putting on weight 

☐ He/she is calm and active when awake 

 
1 
1 

Q8. Which signs may suggest that an infant is hungry? 

☒ He/she is crying 

☐ He/she is falling asleep 

☒ He/she is putting his/her hands to his/her mouth 

☒ He/she is making sucking (rooting) motions with the mouth when the cheek or lip is 
touched 

 
1 
 
1 
1 

Q9. Which statements are true: 

☒ Dental caries are caused by bacteria that turn sugars from food into acid 

☒ Poor oral hygiene of the mother can contribute to dental caries in her infant 

☐ Limiting sugar intake increases the risk of dental caries 

☒ Oral hygiene is important from the time of birth 

 
1 
1 
 
1 

Q10. Name 4 circumstances that would make breast milk from a donor mother unsuitable 
1> The donor mother takes medications and/or herbal supplements that are not compatible 
with breastfeeding 

2> The donor mother has HIV or is at risk of HIV 

 
1 
1 
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3> The donor mother consumes alcohol 

4> The donor mother smokes tobacco 

1 
1 

Q11. Number the steps for home breast milk pasteurization in the correct order: 

 1  Place milk in a heat resistant glass jar with a lid 

 6  Feed the milk at room temperature within up to 6 hours or refrigerate or freeze 
it 

 5  Let the jar cool down to room temperature 

 2  Place the jar of milk in a small pan of water 

 3  Heat water until it boils 

 4  Remove the jar immediately from boiling water 

1 
 

BREAST MILK EXPRESSION AND STORAGE  

Q12. Which statements are true: 

☐ The first milk that is produced after birth is called colostrum. This milk is high in fat and 
low in protein 

☒ Colostrum contributes to protect infants against germs as it contains antibodies and 
components that block the growth of pathogens 

☒ Mature milk that is produced about 10 days after birth is high in fat and sugar 

 
 
 
1 
1 

Q13. Describe the 5 steps to express breast milk 
1> HOLD breast with fingers and thumbs cupped around the breast in a C shape, near but 
not touching the areola 
2> PRESS fingers and thumb back towards the chest 
3> COMPRESS the breast between fingers and thumb, moving them slightly towards the 
nipple without lifting them from the breast 
4> RELEASE without moving hand from the breast 
5> REPEAT moving hand to a different place around the breast after every few 
compressions. Releasing and repeating rhythmically helps to mimic the action of an infant 
breastfeeding 

 
1 
1 
 
1 
1 
 
1 

Q14. Fill the gaps with the durations: 
Breast milk can be stored at room temperature for up to 4 hours 

Breast milk can be stored in the fridge for 4 months  

Breast milk can be stored in the freezer for 6 months 

 
1 
1 
1 

BREAST MILK ALTERNATIVES  

Q15. Name 3 components of breast milk that are not in cow’s milk or commercial formula  
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>1 Hormones/Growth substances – that help the infant grow and develop 

>2 Antibodies – that help protect the infant against pathogens 
>3 Digestive substances – that help digest milk 

1 
1 
1 

Q16. Which statements are correct: 

☐ Modified cow’s milk is nutritionally similar to breast milk 

☒ Poorly diluted cow’s milk can put strain on the baby’s kidneys, cause dehydration, 
seizures, and even death  

☒ Babies fed modified cow’s milk are likely to be deficient in vitamins and minerals 

☐ Cow’s milk is more easily digested than breast milk 

 
 
1 
 
1 

Q17. Name 2 types of bacteria that are destroyed by pasteurization 
1> Salmonella 
2> Listeria 
Other: E-coli, Brucella, Cryptosporidium, Campylobacter, Staphylococcus aureus 

 
1 
1 

Q18. The best source of nutrition for an infant is breast milk and you need to try all 
interventions possible to promote it. If it fails, name at least 2 factors to consider before 
advising modified cow’s milk as an alternative. 
1> Availability of clean water/hygienic and sanitary conditions 
2> Access and affordability to multivitamin/mineral supplements 
Other potential answers: availability of fuel to pasteurize milk, mother counseled on how to 
pasteurize and prepare modified cow’s milk recipe 

 
 
1 
 
1 
 

INTRODUCTION TO SOLIDS  

Q19. Which statements are true: 

☒ The presence of unrepaired cleft lip/palate should not prevent a child from advancing 
oral motor skills and be gradually presented with different solid food textures 

☐ A child shows developmental readiness to begin spoon feeding after 1 year  

☒ A child who can crawl can usually eat mashed or ground foods 

☒ A child who can walk along furniture or independently is usually able to eat soft pieces of 
most foods 

☒ Food coming from the nose is uncomfortable for the child but not harmful 

 
1 
 
 
1 
1 
1 

FOOD CHOICES FOR CHILDREN  

Q20. Give: 
1> 1 example of a food rich in animal protein: meat, chicken, fish, eggs, etc. 
2> 1 example of a food in the oil/fat food group: soybean oil, sunflower oil, nuts 

 
1 
1 
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Q21. Which statements are true: 

☒ Fruit and vegetables are a good source of certain vitamins and minerals 

☒ Animal products are a good source of certain vitamins and minerals 

☒ Foods high in protein include meat, dairy products, legumes, and pulses 

☐ Porridge is a good source of proteins 

 
1 
1 
1 

Q22. Explain how plain porridge can be modified to increase its nutritional value 
By adding pounded groundnuts, beans, or dried fish flour, adding shredded green leafy 
vegetables, adding red palm or vegetable oil, and/or adding fatty fish or meat 

 

 
1 

Q23. Which statements are true: 

☒ Diarrhea is a major cause of death in children <5 years old 

☒ Unsafe food handling and food preparation increase the risk of diarrhea 

☐ Diarrhea and malnutrition are not related 

☒ The simplest and most cost-effective way to prevent disease is handwashing 

 
1 
1 
 
1 

POST-SURGERY DIET  

Q24. When dealing with a child within 2 weeks after cleft palate surgery, you recommend: 

☒ To feed the child with liquids and smooth purees 

☐ To feed the baby using feeding bottles 

☒ To offer foods just when pain medication has been freshly administrated 

☒ To give a drink of clean water to rinse the mouth after each meal 

☐ To use toothbrushes 

☐ To use a pacifier to calm the baby 

 
1 
 
1 
1 

MEASURING AND INTERPRETING GROWTH  

Q25. Which statements are true: 

☒ Growth reflects a child’s overall health and nutritional status 

☒ Optimal growth and development in the first 5 years is critical to children’s long-term 
health and well-being 

☒ Regular health assessments help identify and address growth problems 

☐ Regular health assessments are not necessary in children who are well fed 

 
1 
1 
 

1 
 

Q26. Number the growth assessment steps in the right order (1-5): 
3  Design a care plan 

1  Weigh and measure the child 

1 
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4  Counsel the caregiver 

5  Plan a follow-up visit 
2  Compare measurements to WHO growth standard 

Q27. Which statements are correct: 

☐ A MUAC band can be used over a child’s clothes 

☒ A head size measuring tape should be positioned over the most prominent part of a 
child’s forehead 

☒ If the length of a child ≥2 years is measured, the measurer should subtract 0.7 cm to 
convert it to height 

☒ Weight should be measured to the nearest 0.01 kg 

☐ Standing height can be measured using a measuring tape taped to a wall 

 
 
1 
 
1 
1 
 

Q28. (A) Plot the following measurements on the height-for-age growth chart (on the next 
page) and connect the points together with straight lines.  
 

Visits Age Height (cm) 

#1 3 years and 2.5 months 96.5 
#2 3 years and 6.5 months 99.0 
#3 4 years 100.5 
#4 4 years and 5.5 months 101.5 

 
(B) Next, observe the growth pattern and answer the following questions: 
 
Sex: ☒ Boy       ☐ Girl  

Age: ☐ Older than 5 years    ☐ Younger than 2 years     ☒ Younger than 5 years 

This child has his/her height measured ____ times:    ☐ 3     ☒ 4     ☐ 5     ☐ 6 

Judging from the growth pattern, you conclude that the child is experiencing:  
☐ a normal growth      ☐ a sharp incline      ☐ a sharp decline      ☒ a flat growth 

As of the last visit, has the child become stunted? 
☒ No, because the child is still above the -2 z-score growth line 
☐ Yes, because the child is below the median 

What do you recommend for next steps? 
☐ Refer child to a program for the management of acute malnutrition 
☒ Investigate the cause of poor growth and review other growth charts 
☐ Measure child again in six months 

 
1 
 
 
 
 
 
 
 
1 
1 
1 
 
1 
 
1 
 
 
1 
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NUTRITION AND FEEDING COUNSELING  

Q30. Which statements are correct: 

☐ Sharing best feeding practices with caregivers should be enough to see a change in 
feeding practices 

☒ Your role is to share best feeding practices with the caregiver, motivate her, and help her 
overcome obstacles that can prevent a change in feeding practices 

☒ Cultural and social norms around mothers may dictate their nutrition and feeding 
practices and may sometimes prevent them from adopting best nutrition and feeding 
practices  

☒ Limited access to sufficient, nutritious, safe, and affordable foods constitutes a major 
barrier to adopting and sustaining changes in nutrition and feeding practices 

 
 
 
1 
 
1 
 
1 

Q31. Which statements are correct: 

☒ Asking questions and listening to caregivers is the first step in the process of counseling 
in nutrition and feeding practices 

☒ Understanding the caregiver’s situation and concerns is essential before developing and 
prioritizing recommendations 

☐ Advising a mother to adopt all best nutrition and feeding practices at once is essential 
even if it frustrates her and reduces her trust  

☒ Prioritizing small doable actions that can build upon each other overtime can help a 
caregiver adopt and sustain changes in their nutrition and feeding practices 

☒ Asking questions to the mother along the way at each counseling visit helps check for her 
understanding and identify potential new concerns and challenges 

 
1 
 
1 
 
 
1 
 
1 

END  

 


