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Applicant Portal Registration

Smile Train has recently migrated to a new online application and grant reporting system

Upon completion of this registration process you will be able to access the Portal, where you can
submit and review applications, provide wire transfer information, complete reporting
requirements, and perform contact updates.

Link to Smile Train Portal at https://smiletrain.force.com/qrantee/

Smile Train Portal Registration

If this is your first time accessing the
Portal, be sure to activate your
registration prior to trying to access
an application.

You should have received an email
with instructions on how to activate
your registration and create a
password.

Click link in email

Enter a password you will remember
and please keep a record of it.

Click Change Password

Sandbox: Welcome to the Smile Train Grant Portal - ACTION NEEDED - Please Activate Your Account

By Creating a Password inbox x

Grantee Ci ity support@foundationconn:

tome v

t.0rg via flvusngra52hhe.q-dxSseac.cs21.bnc.sandbox.salesforce.com

ol

Dear Sample:

Welcome to the Smile Train Grant Portal. To activate your registration, please use the
link and username below to create your password.

https://partial-smiletrain.cs21 force. com/grantee/login?c=
AM2L.9JaY8FJVEOninzZTdMtf6KigYU12_afF GOUiIDy2n4KINkqgIXyRcbIZ.
yubl29PdPprqg.zMguxsLnAUUSAP7yOM2bPWiHma2lgéWIdJqofCun8oRpbJ_
PNy9mHxtCyM8L8nofobrUSZrc5ezjyjc6HTpTSV7vBwK30etU93mQaDzAvp8
Zw2e0hzBtu! eJmvgMWSr77xXKVOAOdAqADew!_saA%3D%3D

1 amole contact

Please note, after your initial login, you only need your username to login
(sample.contact). Please do not include the domain name
logins.

(@smil in.force.com) on

Thank you.

Smile Train Team

9:09 AM (7 minutes ago)
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Change Your Password

Enter a new password for

sample.contact@siletrain force.com. Make sure to

include at least:

* Confirm New Password

Password was last changed on 1/11/2020 12:12 PM.
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Change Your Password

Enter a new password for
sample.contact@smiletrain.force.com. Make sure to
include at least:

@ 8characters

Q@ 1lletter

@ 1number

* New Password
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https://smiletrain.force.com/grantee/
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* For next steps on submitting a New Application, See the New You will be taken to the Applicant Portal.
Application Guide

TR

e For information on how to Submit a Wire Transfer Form see
Submit Wire Transfer Form Guide

* For information on how to submit a report or requirement
due see Submitting Report Guide

e For information on how to submit a New Treatment Center
or Practitioner see Submitting New Treatment Center Guide

Navigating the Smile Train Portal

Main Dashboard

The main dashboard in the portal is designed to allow you to easily access your applications, active grants
and reporting requirements.

& smic CIZD
Dashboard ~ Profile I

‘Welcome to the Smile Train Funding Portal! Here is how to navigate:

Tebs on the eft " Sample Contact~
Requests: Find invited, in-progress, and submitted funding applications

Until further notice fill out wire transfer i on at hitps v smiletrain org/p jre-transfer-payments

Grantee Reports: See, fill out, and submit Final Reports Logout

Tabs on top:
Until further notice fill out wire transfer at https: /i smiletrain. org/p ire-transfer-payments. An officer of the Applying or separate Payee Organization (if applicable) must fill out this form
Profile: Click here to find Organization, Contact, and Payments i fon, and, for funding already in progress, to submit additional Treatment Center locations and Practitioners for approval

Contact grants@smiletrain.org for additional assistance

Requests
Requests

Open Items |l Closed Ttems
Grantee Reports

Search

= “~  0191194-Smile > Smile - Grant Approved Smile Grant Application 1/26/2021 52,501 -
~ 0190533 - Surgical > Surgical Partnership - Surgical Contract Approved Surgical Partnership Application 10/20/2020 59 Ve
0191201 -Smile > Smile - Grant Approved Smile Grant Application 1/20/2021 S50 - ~
¥Top Navigation Bar Requests
Grantee Dashboard can used at any The Open Items tab is where you can locate all applications in
time to return to the main dashboard process and active grants. The Closed Items tab will include
view. previously awarded grants for which reporting requirements have

Profile will allow you to view and update | been met and the end date has passed.
your organization and personal contact

details as needed. You may also add You can view the status of your request in the Disposition column.
new Treatment Center and Practitioners | Pending or Invited applications will have both the Edit and View
under your profile. option available (click on the ¥ icon). Once an application has ben

submitted to Smile Train for review, or been approved, you will only
be able to view the application details unless edits are requested.
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